CITY OF O’FALLON, ILLINOIS
ORDINANCE NO.

AN ORDINANCE AMENDING
THE CODE OF ORDINANCES
OF THE CITY OF O’FALLON,
CHAPTER 52, SECTION 52.088
DISCONTINUANCE OF WATER
SERVICE FOR DELIQUENT
ACCOUNTS

WHEREAS, Section 52.088 of the Code of Ordinances of the City of O’Fallon needs
updating to reflect the cost to the City for discontinuance of water service for delinquent
accounts.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY
OF O’FALLON, ST. CLAIR COUNTY, ILLINOIS THAT CHAPTER, 52 SECTION 52.088
OF THE CODE OF ORDINANCES OF THE CITY OF O'FALLON ARE HEREBY
AMENDED TO READ AS FOLLOWS:

§52.088 DISCONTINUANCE OF WATER SERVICE FOR DELINQUENT
ACCOUNTS.

(A) If any bills for the services of the system shall remain unpaid after 30 days following
the rendition of the bill therefore, the water supply furnished by the city for the lot, parcel of land
or premises affected shall be cut off and shall not be again turned on except on payment in full of
the delinquent charges therefore, in addition to the payment of a charge of $25 $50. (‘73 Code, §
40.47) (Ord. 888, passed 12-18-78; Am. Ord. 1384, passed 7-31-89; Am. Ord. 1459, passed 12-
17-90)

(B) (1) Itisthe policy of the city to discontinue utility service to customers by reason of
nonpayment of bills only after notice and a meaningful opportunity to be heard on disputed bills.
It is hereby provided:

(@) That all bills are due and payable on or before the date set forth on the bill; and
(b) That if any bill is not paid by or before that date, a second bill will be mailed

containing a cutoff notice that if the bill is not paid within ten days of the mailing of the second
bill, service will be discontinued for nonpayment; and
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(c) That any customer disputing the correctness of his or her bill shall have a right to
a hearing at which time he or she may be represented in person and by counsel or any other
person of his or her choosing and may present orally or in writing his or her complaint and
contentions to the city official in charge of utility billing. This official shall be authorized to
order that the customer's service not be discontinued and shall have the authority to make a final
determination of the customer's complaint.

(2) Requests for delays or waiver of payment will be entertained; proper documentation
in the form of a signed deferred payment arrangement must be in the office prior to the
disconnect date in order to avoid termination of service; questions of proper and correct billing
will be considered. In the absence of payment of the bill rendered or resort to the hearing
procedure provided herein, service will be discontinued at the time specified, but in no event
until the charges have been due and unpaid for at least ten days after the penalty date.

(3) When it becomes necessary for the city to discontinue utility service to a customer
for nonpayment of bills, service will be reinstated only after all bills for service then due have
been paid, along with a turn-on charge in the sum of $25 $50. The service can then only be
connected during the city's normal hours of operation; otherwise the service will be connected
the following business day.

Upon its passage and approval, this Ordinance shall be in full force and effect ten (10)
days after its publication in pamphlet form as required by law.

Passed by the City Councilthis__~ dayof __ 2008.
O T
ATTEST: Approved by the Mayor this __ day
(seal) of 2008.
Philip A. Goodwin, City Clerk Gary L. Graham, Mayor
ROLL Albrecht Bennett Drolet, J Drolet N | Engler Grogan Medford SuUB
CALL: TOTALS
Aye
Nay
Absent
ROLL Mouser Polites Reckamp Renner Schmidt True West SuUB SUM OF
CALL: TOTALS | TOTALS
Aye
Nay
Absent
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