
 
 

CITY COUNCIL MEMORANDUM 
 
To:  Mayor and City Council 
From:  Walter Denton, City Administrator 
Date:  January 29, 2010 
Subject: FY2010 1st Half Performance Report 
 
This report contains updates on projects and operations from each department for the first half 
of our fiscal year from May 1-October 31. Although we continue to struggle through the worst 
economic downturn, there has been a lot of activity. 
 
Although we have been submitting these reports for several years, we continue to refine the 
statistics to measure the organization’s accountability and efficiency. In particular, the 
Management Team developed a “Performance Measurement Dashboard” last year with the 
purpose of defining the top twelve indicators that demonstrate the organization’s performance. 
Those twelve measurements follow this memo. 
 
This report introduces the Management Team’s “Balanced Scorecard” of performance 
measurements that outline the most important metrics in the following categories: Operations, 
Finances, Employees, and Citizens. These measurements will evolve and expand over time as 
we compile historical trends. 
 
In addition, we received the results of the Citizen Survey that is conducted every other year for 
the City of O’Fallon. As in previous surveys, this year’s survey indicated general satisfaction 
with City services: 87% of respondents rated O’Fallon’ s Quality of Life as “Good” or “Excellent” 
and 77% of respondents rated O’Fallon City Services as “Good” or “Excellent.” 
 
There are two primary purposes for the Performance Reports:  
 
1. Our ongoing effort to keep the City Council informed about how its laws and policies are being 

implemented throughout the organization. A group makes better decisions when they are informed 
and are comfortable with the issues. These reports contain summaries of department activities that 
should provide some insight into the day-to-day operations of the City. 

 
2. To provide a management tool with which the Management Team can identify trends and make 

decisions on operations, budgeting, and staffing levels. Departments collect data on all kinds of things. 
Our goal with this Performance Report is to integrate this data into a format where we can track and 
compare activities between previous quarters and years. We did not want to create more busywork for 
the staff but to identify critical activities within the organization and try to measure them empirically. This 
way we can measure our performance and make necessary adjustments according to factual 
analysis. 

 
As always, please contact me if you have any questions or suggestions. 

 





City of O'Fallon
Performance Measures


Balanced Scorecard
1st Half FY 2010


Category Balanced Scorecard Measure 2007/2008 2009
General Citizen Overall satisfaction with City services 72% 77%
General Citizen Perception of overall quality of life 83% 87%
General Citizen Overall impression of City employees 77% 82%
General Operational Number of full time employees per 1,000 residents 5.3 5.1


Finance Citizen Perceived value for City taxes paid 42% 41%
Finance Financial Bond rating index AA- AA
Finance Operational Percentage difference between budget estimate and budget actual


Fire Citizen Overall satisfaction with fire services 92% 93%
Fire Citizen Overall satisfaction with fire prevention and education 81% 82%
Fire Employee Turnover rate 19.50%
Fire Employee Percentage compliance with training stds and completion table 100%
Fire Employee Number of employee accidents 1
Fire Employee Average volunteer longevity 6.62 yrs
Fire Financial Cost per call for service $891.57
Fire Operational ISO Rating 4
Fire Operational Number of false alarms 104
Fire Operational Response time of fire fire suppression unit on scene 8.66 min
Fire Operational Average vehicle crash extrication time 19.25 min
Fire Operational Percentage of structures pre-planned 10%


Human Resources Citizen Overall impression of City employees 77% 82%
Human Resources Employee Turnover rate 1%
Human Resources Financial Health insurance rate increase vs. industry average 2.5% vs. 13%
Human Resources Financial High cost claims total 0 $0
Human Resources Financial Eligible charges per claimant $2,133 $1,913
Human Resources Financial Number of ER visits 13 12
Human Resources Financial Percentage of use of generic drugs by employees 27.70% 45.92%
Human Resources Operational Employees participating in training programs 125
Human Resources Operational Participation in Wellness Program 94 49


IT Operational Number of service requests 12357
IT Operational Average duration from service request to resolution 2.5 days
IT Operational Average closure time to repair system outages 3 days
IT Operational Average closure time for IT projects 9 days
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City of O'Fallon
Performance Measures


Balanced Scorecard
1st Half FY 2010


Category Balanced Scorecard Measure 2007/2008 2009
IT Operational Average service requests per day 34
IT Operational Average service requests per week 238


Library Citizen Overall satisfaction with library services 86% 90%
Library Employee Percentage of budget spent on personnel/salaries 47.15% 46.67%
Library Financial Percentage of budget spent on library materials 13.89% 14.01%
Library Operational Patron count (number who walk through door) 64,183 71,877
Library Operational Ratio of registered borrowers vs. total population 32.34% 33.64%
Library Operational Program attendance 2,095 2,652
Library Operational Number of materials checked out of library (circulation) 139,432 153,663
Library Operational Number of Internet sessions 9,677 11,508
Library Operational Number of community meetings held at library 241 267
Library Operational Number of reference questions answered 994 1,364
Library Operational Web site visits 26,045 41,226


Parks Citizen Overall satisfaction with City parks 85% 92%
Parks Citizen Overall satisfaction with rec programs or classes 78% 81%
Parks Employee Number of employee accidents 2 4
Parks Financial Cost per city tree for tree maintenance $67.05 $30.28
Parks Financial Cost per participant at Memorial Pool $2.68 $2.44
Parks Operational Number of developed acres of parkland per 1,000 residents 8.27 7.56
Parks Operational Number of acres of parkland per 1,000 residents 15.1 13.57
Parks Operational Number of new trees planted 450 559
Parks Operational Number of volunteer hours 19,099 19,122
Parks Operational Total number of recreation porgram sessions 451 470
Parks Operational Total number of contracted park users 162,054 206,174


Planning Citizen Overall satisfaction with land use, planning, and zoning 46% 54%
Planning Citizen Overall satisfaction with code enforcement 52% 56%
Planning Citizen Overall appearance of O'Fallon 74% 81%
Planning Employee Ratio of inspectors and number of permits issued annually 528 to 1
Planning Employee Ratio of inspectors and number of inspections made annually 868 to 1
Planning Financial Percentage of dept budget generated from fees 44%
Planning Financial Amount of revenue generated due to new development $213,450
Planning Operational % of plan review comments completed w/in 5 business days 100%
Planning Operational Amount of time from residential plan submission to permit issued 1.8 days
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City of O'Fallon
Performance Measures


Balanced Scorecard
1st Half FY 2010


Category Balanced Scorecard Measure 2007/2008 2009
Planning Operational Amount of time from code enforcement complaint to abatement 10.6 days
Planning Operational % of inspections completed w/in 1 business day of request 100%


Police Citizen Perception of safety (avg ratings of violent and property crime) 78% 77%
Police Citizen Overall satisfaction with EMS 91% 95%
Police Citizen Satisfaction with Police Services 88% 90%
Police Employee Turnover rate 1 vacant 2 vacant
Police Operational Violent crimes per 1,000 population 1.51
Police Operational Property crimes per 1,000 population 25
Police Operational EMS response time 5:22 min
Police Operational Police response rate 3:62 min
Police Operational Patrol Performance Objectives Met for Traffic Contacts 100%


Public Information Citizen Readership rate of City Quarterly newsletter 88% 89%
Public Information Citizen Satisfaction with Public Information Services 66% 68%
Public Information Citizen Email subscriber rate on web site 2,947 3,499
Public Information Operational Percentage of news releases published in newspaper 63% 56%
Public Information Operational Readership rate of news releases on web site 4,212 4,919
Public Information Operational Readership rate of City Quarterly on web site 34,461


Public Works Citizen Overall satisfaction with street repair 48% 57%
Public Works Citizen Overall satisfaction with drinking water 61% 70%
Public Works Citizen Overall satisfaction with wastewater service 68% 75%
Public Works Citizen Overall satisfaction with stormwater drainage 49% 53%
Public Works Employee Number of employee accidents 7
Public Works Employee Number of employee accidents resulting in lost work time 4
Public Works Employee Training days (> 2 days per employee per year) 82%
Public Works Financial Road Maintenance Index ($ spent/$ needed X100) 5%
Public Works Financial Water Utility Maintenance Index 129%
Public Works Financial Wastewater Maintenance Index 19%
Public Works Financial WWTP Maintenance Index 35%
Public Works Financial Facility Maintenance Index 77%
Public Works Financial Stormwater Maintenance Index 67%
Public Works Financial Sidewalk Maintenance Index 66%
Public Works Operational Wastewater I&I Index 337%
Public Works Operational Reported sewage backups 24
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City of O'Fallon
Performance Measures


Balanced Scorecard
1st Half FY 2010


Category Balanced Scorecard Measure 2007/2008 2009
Public Works Operational Water Availability index 99.90%
Public Works Operational Percentage of roads rated fair or better 91%
Public Works Operational Number of WWTP discharge violations 33%


Utility Billing Operational On-time rate for bill mailings 83.33%
Utility Billing Operational Shut off rate 0.52%
Utility Billing Operational Percentage of customers using bank draft 9.40%
Utility Billing Operational Percentage of customers using E-Pay 1.20%
Utility Billing Operational Cash management accuracy rate 100$
Utility Billing Operational Number of billing errors per month 0
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City of O'Fallon
Performance Dashboard


1st Half FY 2010
Measure Source 2007 2008 2009
Citizens perception of value for City taxes paid Survey 42% Upcoming 41%
Crime Rate (Part 1 total) per 1,000 population CPM 30 26
EMS response time from call to arrival CPM 6:27 6:16
Response time for first fire suppression unit on scene CPM N/A 8.66 min
Water availability to customers Internal 99.9998% 99.9998%
Total number of contracted park users Internal 162,054 206,174
Library patron count Internal 115,399 124,597
Bond rating index Internal AA- AA AA
Overall appearance of O'Fallon Survey 72% Upcoming 81%
Overall impression of City employees by citizens Survey 77% Upcoming 82%
Percentage of City roads rated fair or better Internal 96% 91%
Percentage of News Releases printed in media Internal 61% 62% 56%


Notes
Survey: The City has conducted a citizen survey in 2007. The percentage applies to respondents who rated the item "Good" or "Excellent." 
Another survey is being conducted in July 2009.
CPM: The City participates in a national performance measurement consortium that includes a template of basic measures





		Scorecard

		Dashboard






City Administrator’s Office 
Performance Report 
May – October 2009 


 
Team Training: 


 
• Team Accomplishments: 


 Budget:  2010 annual budget went into effect May 1, 2009.  Team 
compiled budget for 2010 for submission to City Council. 
 


 Employee Newsletter:  Launched in March 2003; team meets monthly. 
 


 Development:  Reviewing subdivision ordinance for changes to address 
City’s immediate challenges in drainage and unincorporated areas. 


 


 Web Site:  New web site was launched on May 18, 2004.  The site is fully 
interactive with online payment, applications, feedback forms, calendar of 
events, and direct e-mail communication. 


 


 Public Safety Facility:  New Public Safety Facility opened in October 2004. 
 


 Labor Contract:  Laborers’ Local 670 contract was signed in August 2007. 
 


 Evaluation:  Launched new performance appraisal form in October 2004.  
Revised form is more useful and user friendly for both supervisors and 
employees. 


 


 Trash:  Reviewed rates from other cities to determine if optional years 4 
and 5 of the Waste Management contract should be exercised in 2005.  
Option year 4 was exercised in July 2005.  Team reconvened in April 2006 
to review option year 5.  Option year 5 was exercised in November 2006 
and contract was extended through October 2012. 


 


 Technology:  Reviewing different techologies that would allow us to 
provide better service to our customers; end result will be a technology 
strategic plan. 


 
 High Performance:  Looking at ways to further enhance City services 


across the organization by becoming a high performance organization.  
Team established the “The Same Page,” which is a weekly update by the 


 Mid 
Year 
FY 10 
Total 


Mid Year 
FY 09 
Total 


Year End 
FY 09 
Total 


Total Since 
January 


2003 


Groups Trained 0 0 1 12 
# Employees Trained 0 0 9 101 
# Active Teams 6 6 6 12 
# Employees Serving 
on Teams 
(40% of those trained) 


0 New 0 New 3 New 40 







City Administrator on City activities.  Employee listening sessions were 
held in April 2007 to gain feedback and suggestions from employees on 
how to improve the organization. 


 


 Training:  Completed employee survey of training needs in January 2007.  
Training program was launched in February 2008.  Training included 
modules on customer service, conflict resolution, supervision skills, and 
decision-making, as well as federally mandated training in sexual 
harassment prevention.  Additional training programs were offered in FY 
2010. 


 


 Health & Wellness:  Team was established in April 2007 to provide 
employees with health & wellness types of activities and programs.  The 
Training Team employee survey data indicated that a large number of 
employees were interested in numerous health and wellness areas 
including healthy eating, exercise programs, stress management, and 
weight loss.  The team launched two new wellness options for employees 
during the first half of the FY 2010 budget year.   


 
Communications: 


 Alderman Inquiry System:   
 May Jun. Jul. Aug. Sept. Oct. Mid Year 


Total 
FY 10 


Mid Year  
Total 
FY 09 


# Processed 3 1 1 0 0 2 7 32 
# Closed (Response 
to Alderman) 


3 1 1 0 0 2 7 32 


Average Response 
Time* 


3.67 
days 


1.00 
day 


1.00 
day 


0  
days 


0 
days 


1.00 
day 


1.11 days  4.23 days 


 *Based upon business days Monday-Friday 
 


 Press Releases:   
 Mid Year 


Total 
FY 10 


 Mid Year 
Total 
FY 09 


 


# Sent out* 54  56  
# Published 30  35  
% Published 56%  63%  
*Received by elected officials, city board members, all city staff, O’Fallon 
Progress, St. Louis Post-Dispatch, Belleville News-Democrat and St. Clair 
County Journal (now part of Post-Dispatch);  all posted on city web site and 
Channel 10. 
 
In November 2008, we began tracking the readership of press releases on our 
web site. 


 May Jun Jul Aug Sept Oct Mid Year 
Total  
FY 10 


Mid Year 
Total  
FY 09 


Press Releases 
Read on Web Site 


644 707 689 824 651 697 4,212 4,919 







 
 
 


 Channel 10:   
 City Talk was launched in January 2004.  During the period of this report, 


the show was aired on O’Fallon.s Charter Channel 10 and AT&T’s U-
Verse on Channel 99 and featured a special guest each month.  Brian 
Kellery from the O’Fallon Historical Society served as the guest for May, 
talking about Historical Society Museum and the Historic Preservation 
Commission; Teri Rankin from the O’Fallon Library for June, talking 
Library services and programs for youth; Walter Denton for July, talking 
about what the City has done to weather the economic downturn and an 
update on other projects going on in the City; Michelle Heap from O’Fallon 
EMS for August, talking about EMS services and summertime heat safety; 
Arts Commission members Autumn Wiggins and Jodi Caticchio for 
September, talking about the Strange Folk Festival; and O’Fallon 
Chamber Ken Diel for October, talking about the O’Fallon Chamber of 
Commerce and the services they provide to our community. 
 


 Billboard: 
 Mid Year 


Total 
FY 10 


Mid Year 
Total 
FY 09 


  


# New City Pages 
Posted 


347 340   


# Non-City, Not-for-
Profit Organizations 
Pages Posted 


34 27   


 
 


 Web Site:   
 A web site review team was formed to review the current city web site and 


to suggest items that could be changed to improve communication with 
our residents.  The new site was launched on May 18, 2004 Virtual Town 
Hall, our web site host, launched a new statistical package in December 
2005.  The new package is more user-friendly and provides data that is 
more apropriate for us.  We now have the ability to see how visitors reach 
our site.   
 


 The top five domain names for each month are listed below: 
May Jun Jul 


charter.com charter.com msn.net 
live.com live.com charter.com 
sbcglobal.net msn.net live.com 
msn.net sbcglobal.net sbcglobal.net 
af.mil af.mil af.mil 


Aug Sept Oct 
msn.net msn.net msn.net 
charter.com charter.com charter.com 
live.com live.com live.com 







sbcglobal.net sbcglobal.net sbcglobal.net 
af.mil af.mil ask.com 
 


 Visitor Sessions: 
May Jun Jul Aug Sept Oct Mid 


Year 
FY 10 
Total 


Mid 
Year 
FY 09 
Total 


34,291 37,673 37,126 41,855 38,929 41,969 231,843 223,609
 


 Email Notice Lists:  This statistic shows the number of visitors to our web 
site that have chosen to receive notices via e-mail from the site.  The list 
options are shown below. 


 May Jun Jul Aug Sept Oct Mid 
Year 
FY 10 
Total 


Mid Year 
FY 09 
Total 


Bid Notices 177 178 179 181 171 190 190 150 
Mayor’s Columns 250 254 257 258 262 267 267 206 
Meeting Agendas 157 160 164 165 168 172 172 133 
News & Announcements 609 614 617 620 623 628 628 542 
Official Public Notices 378 386 390 392 395 402 402 331 
Press Releases 490 496 500 500 501 506 506 445 
Recreation Notices 715 720 723 727 727 734 734 658 
Police Media 311 315 319 322 326 332 332 260 
Employment Opportunities 190 197 197 199 202 208 208 162 
Walter’s BLOG 60 60 60 60 60 60 60 60 


Totals 3,337 3,380 3,406 3,424 3,435 3,499 3,499 2,947 


 
 Resident Inquiries:  Residents can fill out an on-line inquiry form by 


clicking on the Contact Us button on the front page of the web site.  Users 
of the form choose which department they wish to contact, including the 
Mayor and City Administrator.  Once the form is filled out, an e-mail 
message is sent to the departmental contact within the City who then 
processes the inquiry.  The statistics below include only those inquiries for 
the Mayor, City Administrator, and Public Works.  Due to the City Hall 
server crash in late December, and the corruption of the inquiry system 
database, data for November & December 2008 is not included below. 
 


May Jun Jul Aug Sept Oct Mid Year  
FY 10 Total 


Mid Year 
FY 09 Total 


9 14 16 14 2 10 65 77 
 


 Top 5 Requested Pages (sessions): 
May Jun Jul 


Comm. Cal. (6,309) Comm. Cal. (5,622) Comm. Cal. (8,549) 
Pub. Mtg. Cal. (3,655) Pub. Mtg. Cal. (3,982) Rec. Cal. (4,725) 
Dept Index (2,919) Council Minutes (3,656) Pub. Mtg. Cal. (4,272) 







Parks Index (2,722) Rec. Cal. (3,651) Council Minutes (3,283) 
Jobs (2,302) Dept.Index (3,206) Dept. Index (2,655) 


Aug Sept Oct 
Comm. Cal. (7,394) Comm. Cal. (3,529) Dept. Index (2,338) 
Pub. Mtg. Cal. (5,152) Pub. Mtg. Cal. (2,652) Comm. Cal. (1,818) 
Dept. Index (2,296) Dept. Index (2,094) Pub. Mtg. Cal. (1,735) 
Residents Index (1,715) Residents Index (1,397) Residents Index (1,485) 
Jobs (1,317) Boards & Comm. (1,182) Boards & Comm. (1,393) 


 
 


  Top 5 Downloaded Files: 
May Jun Jul 


Fillable Online App. (1,134) Parks Spring Brochure (441) Parks Spring Brochure (302) 
Parks Spring Brochure (558) Minors Sched. (329) P&Z Check List (97) 
Baseball/Softball Sched. (240) T-Ball Sched. (257) Parks Shiloh Prog. (92) 
Baseball/Softball Updated 
Sched. (129) 


Rookie Sched. (254) Pool Party App. (87) 


Baseball/Softball Updated 
Sched. (124) 


Majors Sched. (204) Parks Fac. Rental (85) 


Aug Sept Oct 
Parks Spring Brochure (164) Parks Spring Brochure (116) Parks Spring Brochure (100) 
P&Z Check List (87) Hotel Locations (74) Parks Winter Brochure (88) 
Hotel Locations (87) Zoning Map (70) Parks Fac. Rental (83) 
Parks Fac. Rental (85) Parks Winter Brochure. (65) Zoning Map (57) 
Zoning Map (71) Parks Registration Form(64) Res. Occ. Permit  App. (56) 


 
 City Quarterly (Newsletter for Residents):  The July/August issue was mailed to 


residents in August.  National Citizen Survey results showed readership at 90% 
in 2005, 88% in 2007, and 89% in 2009.  Web site visitors accessed current and 
archived copies of the City Quarterly online 34,461 times from May through 
October 2009. 
 


 City Window (Employee Newsletter):  This publication began in March 2003 and 
is delivered to employees and elected officials on the first Monday of every 
month via e-mail.  It is designed to keep everyone up-to-date and informed about 
what is going on in our City. 
 


 National Citizen Survey results showed that resident satisfaction with Public 
Information Services raised from 66% in 2005 and 2007 to 68% in 2009.  


 







 


Human Resources: 


New Hires: 
  Regular Full Time........................1  
 Regular Part Time ........................4 
 Seasonal/temporary .................154 
  159 
 
Job Postings: # of days posted position filled 
 GIS Intern (seasonal) ................................. 15.............................. day 20 
 Admin Assist II – Team Lead ..................... 23........................... transferred  
 GIS Specialist............................................. 12..............................on hold 
 EMS Supervisor ......................................... 10.............................. day 18 
 Recreation Programmer............................. 14.............................. day 24 
 Full-time Paramedic / EMT.......................... 5............................... day 12 
 
 
Terminations: 
 Regular Full Time.........................2 
 Regular Part Time ......................13 
 Seasonal/temporary .................154 
  169 
 
Full-Time Turnover Rate  ................1% 
 (150 ee / number left) 
Overall Turnover Rate  ...................6% 
 ** excluding seasonal/temporary 
 
New Worker’s Comp Cases: 
 Medical Only ..............................10 
 Lost Time Medical .....................   3 
  13 
 
Financial 
                                 As of July 2009 Health Dental Vision Industry avg. 
Insurance Rate Increase 2.5% 3-6% n/a 13% 
     
Health Claims 
                            ** 99% in-network Current period Previous period UHC norm 
Number of claimants 259 n/a  
High cost claims total 0 0 $97,203 
Eligible charges per claimant $1,913.09 $2,133.12 $2,987.15 
Total submitted eligible charges $499,316 $535,414 -- 
Number of ER visits (calculated) 13.3 12.35 -- 
Emergency Room Visits paid $8,088 $9,988 -- 
ER visit - per member/month avg $6.08 $8.09 $13.63 
Number ees using Tier 1 drugs 658 287 -- 
Number ees using Tiers 2 & 3 drugs 378 338 -- 
Percent use of generic drugs (Tier 1) 27.7% 45.92% -- 
 
 







 
Wellness Program:  These programs are intended to offer resources to help employees get to 
a healthy condition and remain there.  This will decrease the cost of health care claims and work 
comp claims in the long run.  In addition, the Health & Wellness Team seeks health-oriented 
articles for the employee newsletter “the City Window” each month. 
 
                            ** 99% in-network Current period Previous period Total Spent 
City’s Healthy Spending Fund Pool 30 n/a $2,748.17 
Fat Loss Fitness Plan 19 24 $200.00 
Simply Engaged – UHC $75  Tbd 70 n/a 
  
 
 
Training Participation:  Training classes are offered in order to assist employees in their 
professional endeavors, improve employee satisfaction, improve customer service and increase 
productivity. 
 
Class EEs this period EEs last period Total employees 


trained (incl. current) 
Colors – personality evaluation 19 -- 19 
Excel Beginner 12 -- 12 
Word Beginner cancelled -- 0 
Difficult Customers 27 -- 59 
Body Mechanics & Blood Borne Path. -- 31 31 
CPR / First Aid 8 20 39 
Safe Driver Training 49 -- 49 
Block 1: Know Your Comm. Style -- -- 73 
Block 2: Workplace Conflict Resolve -- -- 76 
Block 3: Professional Responsibilities -- -- 64 
Block 4: Balancing the Act Life -- -- 9 
Supervision skills -- -- 26 
Laserfische -- -- 7 
Diversity 10 -- 10 
 








City Clerk’s Office 
Performance Report  May 1, 2009 – October 31, 2009 (1st Half) 


 
Business Registrations: 792 Active Businesses (782 in 2nd half of 09) 
 
    1st Half FY08   2nd Half FY08  1st Half FY09 2nd Half FY09 1st Half FY10 
New 
Business 


48 32 52 38 36 


Home-Based 17 10 16 20 13 
Liquor 
Licenses 


38 45 46 47 49 


Percentage of 
Fees Paid 
On-line 


    -1% 


 
 
Cemetery Transactions: 
 


  1st Half FY08   2nd Half FY08  1st Half FY09 2nd Half FY09 1st Half FY10  
# of Burials 20 15 12 17 23 
# of 
Purchases 


18 5 15 6 33 


 
Laserfiche Update: 
 
    1st Half FY08   2nd Half FY08  1st Half FY09 2nd Half FY09 1st Half FY10 
# of Images 
(Since 
Inception)City 
Clerk 


164,799 206,960 232,870 284,980 309,353 


Water  21,879 23,347 *7,189 *9278 
Engineering  122,869 124,200 122,287 118,619 
 
Freedom of Information Requests: 
 
    1st Half FY08   2nd Half FY08  1st Half FY09 2nd Half FY09 1st Half FY10 
Actual 
Written 
Requests 


20 16 13 18 23 


Response 
Time 


    Average 1 – 
4 days 


 
Agenda On-Line 
 
The City Council agenda is available on the City’s website.  The links to the minutes, 
ordinances, resolutions, amendments and staff reports are coded in blue.  The full 
agenda can be accessed by clicking on the City Council Agenda on the right navigation 
bar on the home page.  An abbreviated agenda is available by clicking on the Public 







Meetings calendar on the right navigations bar on the home page.  The ultimate goal is 
to operate with a fully paperless agenda. 
 
*Some files were scanned into the Clerk’s volume instead of water during the upgrade. 








New Business w/Owner Report 5/1/09-10/31/09


BusinessName BusinessAddress OwnerFirstName OwnerLastName Business Phone


BAKING DIVA THE 745 NEWPORT LANE CHRISTIANE BRAMBLE (618) 622-8192


BREETAN VIRTUAL OFFICE 1330 ENGLE CREEK DRIVE RANDIGALE SMITH (618) 206-8913


BUDGETUDE 116 REMINGTON CT LISA ANGLIN (618) 710-4063


CARLAS KIDS HOME DAYCARE 653 ALADAR DRIVE CARLA JENKINS (618) 206-8749


CELEBRATING HOME 137 ROCK SPRINGS HILARY MAHAN (618) 589-3236


CRICKET WIRELESS 1607 W HWY 50 SANDREA WHITE (618) 593-4881


D/CONSULTING 192 MARIGOLD DRIVE DAN KAZANAS (314) 565-2728


DAVID BARR ADJUSTING & CONSULTING 203 N OAK ST DAVID BARR (702) 773-7248


DÉCOR GALORE 1560 W HWY 50 SHIRLEY SMITH (314) 322-6089


EDWARD JONES INVESTMENTS + 220 E STATE STREET MARK HANSEN (618) 632-0820


ESSBEE ENTERPRISES 304 JOY DRIVE STEPHEN BURGESS SR (618) 624-9114


EXTREME WINDOW TINT 1727 W HWY 50 KENNETH CORNELL (618) 624-6882


F & R SERVICES LLC 210 HARTMAN LANE RENWICK WARE (618) 624-4101


FIT 1328 HAPS LANE REGINA AUSTIN (618) 444-1747


GNOME MEDIA 612 W NIXON DRIVE AMANDA NUCKOLLS (618) 910-9228


HAPPY DAY TROPICAL SNO HUT 1334 CENTRAL PARK DRIVE KEVIN COWDEN (618) 979-0353


HAPPY DAY TROPICAL SNO HUT #3 300 E HWY 50 DENNIS COWDEN (618) 616-1881


HEROES 813 SEIBERT ROAD MARK MAHAR (618) 744-9944


HR DEVELOPMENT INC 1163 WINDERMERE RUN HAROLD HESS (618) 567-6473
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BusinessName BusinessAddress OwnerFirstName OwnerLastName Business Phone


IHOP #2046 1028 W HWY 50 KAL RAMADAN (618) 632-5400


K.M. SHERIDAN MD 1 EAGLE CENTER KIM SHERIDAN MD (618) 402-1010


KALMER MEMORIAL SERVICES 8638 E HWY 50 JOSEPH KALMER (618) 741-7835


KBL AMERICA INC 1246 CENTRAL PARK DRIVE KBL AMERICA INC


LA PARRILLA MEXICAN RESTAURANT 1333 CENTRAL PARK DRIVE NICANOR PLIEGO-DIAZ (618) 624-0825


LATAVOLA CATERING & FINE WINES 105 E BRITTANY LANE ADAM PASHEA (314) 267-2414


LLOYD HEATING & COOLING 415 W 3RD ST DENNIS LLOYD (618) 540-1968


OFALLON SPORTS LLC 590 HARTMAN LANE OFALLON SPORTS LLC (314) 842-3111


OK SALON SPA 1321 W HWY 50 PATRICK HILLMAN


PROGRESSIVE BILLING SPECIALISTS 1400 S LINCOLN TRACY PAYNE (618) 589-9091


RJS 102 W STATE STREET JESSE RAMOS JR (925) 348-4692


ROYAL BAMBOO. 1333 CENTRAL PARK DRIVE TINA LI


SCHMITT MUSIC CENTER LTD 1400 S LINCOLN JEFF & BETH LIND (618) 632-4671


SCRIBBLES INC DBA KARASEK 1923 W HWY 50 GARY KARASEK (618) 581-6460


SLEEP LODGE D/B/A SLEEP INN 140 VENITA PLACE MULUK HUSSEINI (618) 628-8200


SPIRIT HALLOWEEN SUPERSTORES LLC 1246 CENTRAL PARK DRIVE SPIRIT HALLOWEEN SUPER (609) 645-5504


WILLIAMS REALTY SERVICES 857 SEIBERT ROAD LULI WILLIAMS (858) 357-4723
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New Business Semi-Annual Report 2009


Business Name Date Started Business Phone Business Address Owner First Name Owner Last Name Type 


BAKING DIVA THE 5 /1 /2009 (618) 622-8192 745 NEWPORT LANE CHRISTIANE BRAMBLE SERVICE BAKING


BREETAN VIRTUAL 
OFFICE


5 /1 /2009 (618) 206-8913 1330 ENGLE CREEK 
DRIVE


RANDIGALE SMITH CLERICAL


BUDGETUDE 6 /1 /2009 (618) 710-4063 116 REMINGTON CT LISA ANGLIN FINANCE


CARLAS KIDS HOME 
DAYCARE


8 /1 /2009 (618) 206-8749 653 ALADAR DRIVE CARLA JENKINS DAYCARE HOME


CELEBRATING HOME 6 /1 /2009 (618) 589-3236 137 ROCK SPRINGS HILARY MAHAN RETAIL


CRICKET WIRELESS 6 /15/2009 (618) 593-4881 1607 W HWY 50 SANDREA WHITE RETAIL


D/CONSULTING 7 /1 /2009 (314) 565-2728 192 MARIGOLD 
DRIVE


DAN KAZANAS CONSULTING


DAVID BARR 
ADJUSTING & 
CONSULTING


5 /1 /2009 (702) 773-7248 203 N OAK ST DAVID BARR CONSULTING


DÉCOR GALORE 6 /29/2009 (314) 322-6089 1560 W HWY 50 SHIRLEY SMITH RETAIL


EDWARD JONES 
INVESTMENTS +


10/1 /2009 (618) 632-0820 220 E STATE STREET MARK HANSEN SERVICE 
INVESTMENTS


ESSBEE 
ENTERPRISES


9 /1 /2009 (618) 624-9114 304 JOY DRIVE STEPHEN BURGESS SR SERVICES


EXTREME WINDOW 
TINT


5 /1 /2009 (618) 624-6882 1727 W HWY 50 KENNETH CORNELL SERVICE


F & R SERVICES LLC 7 /1 /2009 (618) 624-4101 210 HARTMAN LANE RENWICK WARE SERVICES POSTAL 
SHIPPING


FIT 5 /1 /2009 (618) 444-1747 1328 HAPS LANE REGINA AUSTIN SERVICE FITNESS
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Business Name Date Started Business Phone Business Address Owner First Name Owner Last Name Type 
GNOME MEDIA 9 /1 /2009 (618) 910-9228 612 W NIXON DRIVE AMANDA NUCKOLLS WEB DESIGN


HAPPY DAY TROPICAL 
SNO HUT


5 /1 /2009 (618) 979-0353 1334 CENTRAL PARK 
DRIVE


KEVIN COWDEN CONCESSION


HAPPY DAY TROPICAL 
SNO HUT #3


9 /15/2009 (618) 616-1881 300 E HWY 50 DENNIS COWDEN FAST FOOD 
SEASONAL


HEROES 5 /1 /2009 (618) 744-9944 813 SEIBERT ROAD MARK MAHAR RESTAURANT


HR DEVELOPMENT INC 10/1 /2009 (618) 567-6473 1163 WINDERMERE 
RUN


HAROLD HESS SERVICE 
EQUIPMENT


IHOP #2046 6 /15/2009 (618) 632-5400 1028 W HWY 50 KAL RAMADAN RESTAURANT


K.M. SHERIDAN MD 5 /1 /2009 (618) 402-1010 1 EAGLE CENTER KIM SHERIDAN MD MEDICAL


KALMER MEMORIAL 
SERVICES


9 /1 /2009 (618) 741-7835 8638 E HWY 50 JOSEPH KALMER FUNERAL HOME


KBL AMERICA INC 10/15/2009 1246 CENTRAL PARK 
DRIVE


KBL AMERICA INC DISTRIBUTION


LA PARRILLA 
MEXICAN 
RESTAURANT


7 /27/2009 (618) 624-0825 1333 CENTRAL PARK 
DRIVE


NICANOR PLIEGO-DIAZ RESTAURANT


LATAVOLA CATERING 
& FINE WINES


10/1 /2009 (314) 267-2414 105 E BRITTANY 
LANE


ADAM PASHEA CATERING


LLOYD HEATING & 
COOLING


6 /1 /2009 (618) 540-1968 415 W 3RD ST DENNIS LLOYD HEATING & COOLING 
HVAC


OFALLON SPORTS LLC 9 /15/2009 (314) 842-3111 590 HARTMAN LANE OFALLON SPORTS 
LLC


SPORTS


OK SALON SPA 9 /15/2009 1321 W HWY 50 PATRICK HILLMAN BEAUTY SALON


PROGRESSIVE 
BILLING SPECIALISTS


9 /1 /2009 (618) 589-9091 1400 S LINCOLN TRACY PAYNE SERVICE BILLING
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Business Name Date Started Business Phone Business Address Owner First Name Owner Last Name Type 
RJS 6 /15/2009 (925) 348-4692 102 W STATE 


STREET
JESSE RAMOS JR COMPUTER REPAIR


ROYAL BAMBOO. 9 /1 /2009 1333 CENTRAL PARK 
DRIVE


TINA LI RESTAURANT


SCHMITT MUSIC 
CENTER LTD


7 /1 /2009 (618) 632-4671 1400 S LINCOLN JEFF & BETH LIND RETAIL


SCRIBBLES INC DBA 
KARASEK


5 /1 /2009 (618) 581-6460 1923 W HWY 50 GARY KARASEK ARCHITECTURE


SLEEP LODGE D/B/A 
SLEEP INN


7 /1 /2009 (618) 628-8200 140 VENITA PLACE MULUK HUSSEINI HOTEL


SPIRIT HALLOWEEN 
SUPERSTORES LLC


9 /15/2009 (609) 645-5504 1246 CENTRAL PARK 
DRIVE


SPIRIT HALLOWEEN 
SUPERSTORES LLC


RETAIL


WILLIAMS REALTY 
SERVICES


5 /1 /2009 (858) 357-4723 857 SEIBERT ROAD LULI WILLIAMS REAL ESTATE
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Semi-Annual May - October 31, 2009 Cemetery Burial Purchases Report


 Date Section Lot No. Grave No. Deed Purchase Amount Lot Owner Deceased Name Burial NOTES


5/26/2009 C 120 1 997 $800.00 WILKIE, 
SHIZUKO N.


WILKIE, 
TRENT L.


5/29/2009


6/8/2009 E 38 2 996 ARCHER, 
SUE ANN M. 
& TERRY 
ROLLINS


RESERVED


6/8/2009 E 38 1 996 $2,400.00 ARCHER, 
SUE ANN M. 
& TERRY 
ROLLINS


RESERVED


6/8/2009 E 38 3 996 ARCHER, 
SUE ANN M. 
& TERRY 
ROLLINS


RESERVED


6/8/2009 E 38 4 996 ARCHER, 
SUE ANN M. 
& TERRY 
ROLLINS


RESERVED


6/8/2009 E 38 5 996 ARCHER, 
SUE ANN M. 
& TERRY 
ROLLINS


6/8/2009 E 38 6 996 ARCHER, 
SUE ANN M. 
& TERRY 
ROLLINS
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 Date Section Lot No. Grave No. Deed Purchase Amount Lot Owner Deceased Name Burial NOTES


6/16/2009 C 78 5 998 KING, DEBRA


6/16/2009 C 78 1 999 $400.00 FRITSCH, 
DAVID L.


PURCHASE


6/16/2009 C 78 4 998 KING, DEBRA


6/16/2009 C 78 2 998 $1,200.00 KING, DEBRA PURCHASE


7/6/2009 D 53 6 1000 HENRY, 
LUANN


HENRY, 
LAWRENCE


7/8/2009


7/6/2009 D 53 3 1000 $1,600.00 HENRY, 
LUANN


7/6/2009 D 53 5 1000 HENRY, 
LUANN


7/9/2009 D 53 4 1000 HENRY, 
LUANN


7/13/2009 C 127 3 1001 $800.00 WILLIS, 
GERALD W.


7/13/2009 C 127 4 1001 WILLIS, 
GERALD W.


WILLIS, 
NANCY


7/24/2009


7/15/2009 C 110 5 1002 $800.00 HIPKENS, 
KENNETH L.


7/15/2009 C 110 6 1002 HIPKENS, 
KENNETH L.


HIPKENS, 
ALBERTA


7/17/2009
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 Date Section Lot No. Grave No. Deed Purchase Amount Lot Owner Deceased Name Burial NOTES


7/16/2009 E 48 4 1004 ROTH, 
DONNA M. 
AND/OR 
DAVID A. 
ROTH


TRANSFER


7/16/2009 E 99 4 1003 ROTH, 
DONNA AND 
DAVID


TRANSFER


7/16/2009 E 99 3 1003 ROTH, 
DONNA AND 
DAVID


TRANSFER


7/16/2009 E 48 3 1004 ROTH, 
DONNA M. 
AND/OR 
DAVID A. 
ROTH


TRANSFER


7/16/2009 E 48 5 1004 ROTH, 
DONNA M. 
AND/OR 
DAVID A. 
ROTH


TRANSFER


7/16/2009 E 48 1 1004 $10.00 ROTH, 
DONNA M. 
AND/OR 
DAVID A. 
ROTH


TRANSFER


7/16/2009 E 99 2 1003 ROTH, 
DONNA AND 
DAVID


TRANSFER
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 Date Section Lot No. Grave No. Deed Purchase Amount Lot Owner Deceased Name Burial NOTES


7/16/2009 E 99 1 1003 $10.00 ROTH, 
DONNA AND 
DAVID


TRANSFER


7/16/2009 E 48 6 1004 ROTH, 
DONNA M. 
AND/OR 
DAVID A. 
ROTH


TRANSFER


8/10/2009 E 6 1 1005 $800.00 TROKEY, 
STEVE & 
CONSTANCE


8/10/2009 E 6 2 1005 TROKEY, 
STEVE & 
CONSTAN


TROKEY, 
TYLER


8/11/2009


9/4/2009 A 19 5 1006 $100.00 GLASS, 
RENEE


MCLEMORE, 
KENDELL D. 
JR


9/8/2009 BABY GRA


9/10/2009 E 20 3 1007 WIESEN, 
JOHN H.


WIESEN, 
JUDITH L.


9/14/2009


9/10/2009 E 20 2 1007 $800.00 WIESEN, 
JOHN H.
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Semi-Annual May - October 31, 2009  Cemetery Burials Report


1st Gr. Date Section Lot No. Grave No. 2nd Burial Date Lot Owner Deceased NOTES


C 26 1 5/22/2009 SHARP, JOSEPH & 
ROBERT


SHARP, JOSEPH M. INFANT


11/8/1971 F 27 6 5/30/2009 WHITE, DONALD WHITE, JACK L.


5/18/2009 A 108 2 TITTER, WILLIAM R. TITTER, LEOLA M.


5/29/2009 C 120 1 WILKIE, SHIZUKO N. WILKIE, TRENT L.


6/17/2009 F 104 3 GOODMAN, HELENE M. GOODMAN, 
HELENE M.


6/24/2009 E 86 5 LURTZ, RALPH D. LURTZ, RALPH D.


6/24/2009 G 12 4 OTT, MILTON E. AND 
BERNICE I.


SCOTT, BERNICE I.


6/27/2009 D 27 2 LYM, AGATHA AND 
MARYANNE


KLYM, ANNE L.


7/8/2009 D 53 6 HENRY, LUANN HENRY, 
LAWRENCE


7/17/2009 C 110 6 HIPKENS, KENNETH L. HIPKENS, 
ALBERTA


7/18/2009 E 99 6 SIMMONS, WILLIAM L. SIMMONS, 
WILLIAM L.


7/24/2009 C 127 4 WILLIS, GERALD W. WILLIS, NANCY


7/25/2009 C 104 2 SCHMIDT, LUCI BAKER, GERTRUD 
M.


DAUGHTER OF 
ROBERT BAKER


8/11/2009 E 6 2 TROKEY, STEVE & 
CONSTAN


TROKEY, TYLER


8/16/2009 F 5 2 HARRIS, JOHN BRIGHT, MARY 
ANN (HARRIS)
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1st Gr. Date Section Lot No. Grave No. 2nd Burial Date Lot Owner Deceased NOTES
9/3/2009 E 106 6 RIECKENBERG, 


CLARENCE & DOROTHY
RIECKENBERG, 
DOROTHY


9/8/2009 A 19 5 GLASS, RENEE MCLEMORE, 
KENDELL D. JR


BABY GRAVE


9/14/2009 E 20 3 WIESEN, JOHN H. WIESEN, JUDITH L.


9/15/2009 G 54 5 LAUTZ, VIOLA SCHOBERT, 
CHARLES


9/26/2009 D 27 1 KLYM, AGATHA AND 
MARYANNE


KLYM, GEORGE


10/24/2009 C 27 2 ZINK, RUSSELL E. ZINK, WINIFRED


10/24/2009 E 14 1 PING, IVAN E. PING, IVAN E.


10/26/2009 F 44 2 FOHNE, MAURICE W. FOHNE, CAROL C.
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CY 2009    Public Works Performance Measurements 
 
Financial Focus (Goal is 100%) 


• Road Maintenance Index – ($ spent / $ needed) x 100% = 5% (1) 


• Water Utility Maintenance Index – ($ spent / $ needed) x 100% = 129% (2) 


• Wastewater Collection System Maintenance Index – ($ spent / $ needed) x 100% = 19% 


• WWTP Maintenance Index – ($ spent / $ needed) x 100% = 35% 


• Facility Maintenance Index – ($ spent / $ needed) x 100% = 77% 


• Stormwater Maintenance Index – ($ spent / $ needed) x 100% = 67% 


• Sidewalk Maintenance Index – ($ spent / $ needed) x 100% = 66% 
 
Citizen Focus  


• Overall satisfaction with street repair – Above Average (3) 


• Overall satisfaction with drinking water service – Above Average (3) 


• Overall satisfaction with wastewater service – Average (3) 


• Overall satisfaction with stormwater drainage – Below Average (3) 


• Overall satisfaction with snow removal – Below Average (3) 


• Overall satisfaction with street cleaning – Above Average (3) 
 
Employee Focus  


• Number of employee personal injury accidents – 7   


• Number of accidents resulting in time-loss injuries beyond initial medical attention – 4 


• Training Days - >2 days per employee per year = 82% (4)    
 
Operational Focus 


• Wastewater Infiltration &Inflow (I&I) Index – [((Total WWTP Influent – (75% of Water 


Consumed in Sanitary District + Shiloh Flow + Acceptable Level of I&I)) / Acceptable 


Level of I&I (5)] x 100% = 337%  


• Reported and Confirmed Sewage Backups = 24   


• Water Availability Index – [((# of Accounts x 365 days x 24 hrs/day) – (# of Accounts w/o 


water service due to breaks or system failures not assignable to activities by others x 


hours accounts w/o service (6))) / (# of Accounts x 365 x 24)] x 100% = 99.9998%  


• Roadways rated fair or better = 91% (7) 


• Number of Wastewater Treatment Plant discharge permit limit violations = 33 


(1) $ needed is from Public Works White Paper (on city web page) 
(2) Includes costs for New French Village Pump Station 
(3) From 2009 O’Fallon ICMA Citizen Survey (on City web page) 
(4) Data actually collected for FY09 
(5) Acceptable Level of I&I is set at 450 gpd/in-mile 
(6) Account-Hours without service are tracked 
(7) CY 2007 data 
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Public Works 
FY10, Mid-Year Report 


 
The following and the attached charts provide a brief synopsis of activities and projects for the first 
half (6 months) of Fiscal Year 2010: 
 
Water System – 


• Distributed 750,720,000 gallons of water, down 5.3% over the same period in FY09. 
• 108 water taps sold; down from 111 taps over the same period in FY09. 
• Completed installation of 7,800 feet of water main along Shiloh Valley Township Line Road. 
• Completed installation of 650 foot section of Frank-Scott water main at future development 


area west of Greenmount Lake Apartments.   
• Completed installation of 2,100 feet water main connecting Windsor Creek water system 


with new Pausch Road Water Tower.   
• Construction of Kyle Road Water Tower at 95% complete. 
• Construction of Pausch Road Water Tower at 85% complete. 
• All easements needed for Rieder Road Water Main Extension Project obtained. 
• SCADA extension to New French Village Pump Station installed. 
• Plum Street Water Main (700 feet) installed in Fairview Heights. 
• Lakeshore Court Water Main (300 feet) replaced. 
• French Village Pressure Reducing (Automatic Valve Control) Project design started. 
• West 4th Street Water Main Replacement completed. 
• West 6th Street Water Main Replacement plus 4th Street Water Main Replacement (first 


block on both sides of S. Lincoln completed. 
 


Wastewater System – 
• Treated 625,037,000 gallons of wastewater, up 4.6% compared to the same period in 


FY09. 
• 29 sewer taps sold; down from 31 taps sold over the same period in FY09. 
• CDBG obtained for sewering of Behrens Street area, design underway. 
• Water and Wastewater Master Plan, South of I-64 and at planned Exit #21initiated. 
• Wastewater Treatment Plant, New Clarifier and Headworks design started. 
• WWTP Automated Chlorine System installed. 
•  


Stormwater System – 
• Julia area stormwater drainage pipes replaced.  
• Wesley culvert pipes replaced and pond cleaned.   
• Kim Drive storm inlets and connecting culvert pipe replaced. 
• Long Drive cross-street culvert replacement and ditch cleaning completed.  . 
• Mosquito larvacide program completed. 
 


Road System – 
• Milburn School Road Reconstruction, Phase 3 Grant obtained. 
• Seven Hills Road/Old Vincennes Road/State Street Roundabout Construction Grant 


obtained.  
• OTHS Milburn School Road Entrance Widening Project completed by District 203. 
• Deer Creek Pavement Buckling repair completed. 
• Central Park Pavement Slab Replacement completed. 
• Extensive repairs to the Donna Drive pavement completed. 
• Caroline-St Clair Streets Alley re-graded and rocked-in. 







C:\Documents and Settings\mfair\Local Settings\Temporary Internet Files\OLK182\FY10 First Half Report.doc 


 
Parks – 


• Obernuefemann road spoils used to provide fill for additional Family Sports Park parking 
south of soccer fields. 


 
Graphical Information System (GIS) – 


• GIS mapping for the Public Safety Department delivered. 
• O’Fallon Map Viewer made available to all City employees. 


 
Sidewalks – 


• CY09 sidewalk repair program completed. 
• Carriel Jr. High School connecting sidewalk project completed. 
• Brookside-Westbrook Subdivisions connecting sidewalk project completed. 
• Sidewalk in Northeast Quadrant of State and Smiley Intersection repaired. 


 
Facilities –  


• City Hall Server Room completed. 
• Design of 200 S. Lincoln modifications for Fire Department Administration started. 
• Behrens street property cleaned of weeds and past project rubble. 
 








Finance Department
Semi-Annual  


May 1, 2009 - October 31,2009


Revenue
Budget Actual Variance %


General Fund 13,525,850 5,014,641 (1) -8,511,209 37%
Park 2,659,215 1,204,534 -1,454,681 45%
Library 1,063,680 513,633 -550,047 48%
Fire Department 1,881,065 822,094 -1,058,971 44%
IMRF Fund 344,100 188,342 -155,758 55%
Prop S 1,503,500 783,807 -719,693 52%
Motor Fuel Tax 1,545,200 407,431 (2) -1,137,769 26%
Ambulance 2,232,470 1,250,028 -982,442 56%
Water Department 9,558,245 5,545,343 -4,012,902 58%
Sewer Department 3,733,350 1,941,930 -1,791,420 52%
Hotel/Motel 888,710 258,737 -629,973 29%
TIF 351,000 182,945 -168,055 52%
Special Service Areas 15,200 7,836 -7,364 52%
97 Junior Debt Service 602,800 0 (2) -602,800 0%
2002 Bond Issue 982,315 0 (2) -982,315 0%
2003 Water Bond Issue 385,820 330,378 -55,442 86%
Shoppes at Greenmount 170,090 84,147 -85,943 49%
Greenmount Commercial 37,975 18,553 -19,422 49%
Regency Extension 110,165 54,605 -55,560 50%
Subaru Project 77,200 70 -77,130 0%
New Bold 196,300 89,132 -107,168 45%
Convention Center 542,900 795 (2) -542,105 0%
Park Sports Complex 710,820 5,363 (2) -705,457 1%
Harley Davidson Project 165,500 82,114 -83,386 50%
Annex Fees 103,000 63,160 -39,840 61%
Other 2,126,705 884,203 -1,242,502 42%


Totals 45,513,175 19,733,823 -25,779,352 43%







Expense
Budget Actual Variance %


General Fund
     General 3,138,280 276,135 (3) 2,862,145 9%
     Administration 373,290 159,116 214,174 43%
     Police Dept 5,696,730 2,717,636 2,979,094 48%
     Street Dept 2,867,720 1,073,292 1,794,428 37%


Facilities 198,100 108,681 89,419 55%
     Planning & Zoning 856,320 399,391 456,929 47%
     Cemetery 95,885 47,379 48,506 49%
     Fire & Police Comm. 24,400 572 23,828 2%
     Economic Developmen 275,125 134,606 140,519 49%
Sub Total General Fund 13,525,850 4,916,807 8,609,043 36%


Expenses continued
Park 2,659,215 1,321,897 1,337,318 50%
Library 1,063,680 391,923 671,757 37%
Fire Department 1,881,065 362,977 1,518,088 19%
IMRF 344,100 169,203 174,897 49%
Prop S 1,503,500 494,758 1,008,742 33%
Motor Fuel Tax 1,545,200 166,020 1,379,180 11%
Ambulance 2,232,470 819,886 1,412,584 37%
TIF 351,000 3,715 347,285 1%
Water Department 9,558,245 4,878,922 4,679,323 51%
Sewer Department 3,733,350 1,325,298 2,408,052 35%
Special Service Areas 15,200 2,325 12,875 15%
Hotel/Motel 888,710 81,982 806,728 9%
97 Junior Debt Service 602,800 0 (4) 602,800 0%
2002 Bond Issue 982,315 904 (4) 981,411 0%
2003 Water Bond Issue 385,820 27,910 (4) 357,910 7%
Shoppes at Greenmount 170,090 52,295 117,795 31%
Greenmount Commercial 37,975 11,238 26,738 30%
Regency Extension 110,165 34,833 75,333 32%
Subaru Project 77,200 31,290 45,910 41%
New Bold Project 196,300 78,340 117,960 40%
Convention Center 542,900 0 (4) 542,900 0%
Park Sports Complex 710,820 0 (4) 710,820 0%
Harley Davidson Project 165,500 67,500 98,000 41%
Annex Fees 103,000 0 103,000 0%
Other 2,126,705 708,782 1,417,923 33%


Totals 45,513,175 15,948,803 29,564,372 35%


(1)  Sales tax revenue is down 7% compared to last year. 


(2) The large variance is due to a transfer from various funds which was budgeted 
to offset expenses which have not yet occurred. 


(3) The difference represents transfers not yet made.







g


(4) Bond payments not yet made.


In light of the current economic conditions and budget shortfalls, staff have taken measures to reduce expenses.  
Currently, revenues exceed expenses by $3,785,020 or 8%.


Budget


We are now in the process of preparing the  FY 2011 annual budget.  The budget 
workbooks will be out to the department heads in mid- December and the first
meetings will begin in January. 


Audit


The audit was successfully completed for FY 2009.  Copies are available in the Finance 
Office or on our website: www.ofallon.org


Bond Rating


Earlier this year, Standard & Poor’s raised the City’s bond rating from AA- to a AA rating .
The Standard & Poor’s report stated the superb bond rating reflects the City’s “participation in the diverse St. Louis 
MSA economy, strong income levels, sound financial operations with strong reserves, and moderate debt burden
with limited future debt needs due to revenues from a dedicated infrastructure sales tax that are used 
for capital projects”.


Utility Billing


There were several performance measures developed by the Management Team last November
and the results are very positive for the time period of May -October, 2009.


    1.) On-time rate for bill          20/24 or 83.33%; the four late times were due to mechanical 
          mailings:          issues with the printer.


    2.) Shut Off rate: 0.52%


    3.) % of customers usin          Bank Draft- 9.4%
         draft or E-Pay:          E-Pay- 1.2%


    4.)  Cash management 
         accuracy rate: 100%


    5.)  Number of billing errors
          per month: 0
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Period Year Total


11 15
0 0
0 0
9 15


33 47
40 69
12 15


2 2
0 0
4 5
2 4
0 1
0 2
0 0
0 2


42 64
0 2


26 54
9 12


15 20
1 1
9 21
3 7
6 15
0 0
1 1
1 1


Incident Type Comparison Report


OFallon Fire Department
Login ID: bsaunder To Date/Time: 10/31/2009 23:59 FDID Number:
Print Date/Time: 12/28/2009 15:59 From Date/Time: 05/01/2009 12:00


Station: OFD Station 1 East Personnel: All
Unit: All


Current Year Previous Year
Type of Situation Found Period Year Total


No incident found on arrival at 0 11
Motor vehicle accident with no i 1 1
Authorized controlled burning 0 2
Dispatched & canceled en route 8 13
Good intent call, other 39 68
Cover assignment, standby, moveu 10 24
Unauthorized burning 8 16
Public service 0 2
Police matter 1 1
Assist police or other governmen 3 8
Public service assistance, other 0 0
Animal rescue 1 1
Water or steam leak 1 1
Water problem, other 0 8
Service Call, other 4 15
Vehicle accident, general cleanu 39 70
Building or structure weakened o 1 1
Accident, potential accident, ot 25 64
Arcing, shorted electrical equip 11 17
Power line down 9 18
Breakdown of light ballast 0 0
Overheated motor 10 21
Electrical  wiring/equipment pro 8 12
Carbon monoxide incident 3 11
Chemical spill or leak 1 1
Chemical hazard (no spill or lea 0 0
Toxic condition, other 0 0
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Incident Type Comparison Report


OFallon Fire Department
Login ID: bsaunder To Date/Time: 10/31/2009 23:59 FDID Number:
Print Date/Time: 12/28/2009 15:59 From Date/Time: 05/01/2009 12:00


Station: OFD Station 1 East Personnel: All
Unit: All


0 1
2 2
9 21
2 3


61 96
3 6
1 3
9 31


21 35
3 4


43 72
3 7
2 2
7 9
0 2
0 0
3 6
0 1
0 0
5 5
0 0
6 12
0 1
0 0
0 0
3 4
1 2
0 1
1 1
2 6


Oil or other combustible liquid 0 0
Carbon monoxide detector activat 4 8
Alarm system activation, no fire 16 24
Detector activation, no fire - u 0 0
Smoke detector activation, no fi 54 113
Sprinkler activation, no fire - 6 8
Unintentional transmission of al 0 1
CO detector activation due to ma 17 44
Alarm system sounded due to malf 37 49
Heat detector activation due to 1 1
Smoke detector activation due to 33 61
Sprinkler activation due to malf 5 24
Bomb scare - no bomb 0 1
Malicious, mischievous false cal 11 20
False alarm or false call, other 0 1
HazMat release investigation w/n 1 1
Steam, vapor, fog or dust though 1 1
Smoke scare, odor of smoke 3 3
Citizen complaint 0 1
Lightning strike (no fire) 5 5
Severe weather or natural disast 8 8
Medical assist, assist EMS crew 5 9
Overpressure rupture from steam, 0 0
Cultivated grain or crop fire 0 2
Outside storage fire 0 1
Dumpster or other outside trash 6 10
Outside rubbish, trash or waste 0 0
Outside rubbish fire, other 0 0
Grass fire 2 9
Brush or brush-and-grass mixture 1 8
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Incident Type Comparison Report


OFallon Fire Department
Login ID: bsaunder To Date/Time: 10/31/2009 23:59 FDID Number:
Print Date/Time: 12/28/2009 15:59 From Date/Time: 05/01/2009 12:00


Station: OFD Station 1 East Personnel: All
Unit: All


0 2
0 0
2 5
1 1
2 2
0 0
0 3
7 13
9 20
2 4


21 33
8 13
2 5
0 0
1 1
3 4
6 8
0 0
1 1
1 1


479 824


Natural vegetation fire, other 0 0
Off-road vehicle or heavy equipm 2 3
Passenger vehicle fire 6 18
Mobile property (vehicle) fire, 0 0
Fire in mobile home used as fixe 1 1
Trash or rubbish fire, contained 0 1
Chimney or flue fire, confined t 0 1
Cooking fire, confined to contai 7 14
Building fire 4 17
Fire, other 1 2
Gas leak (natural gas or LPG) 13 24
Gasoline or other flammable liqu 6 11
Hazardous condition, other 6 8
Extrication of victim(s) from ma 0 1
Confined space rescue 0 0
Removal of victim(s) from stalle 3 3
Extrication of victim(s) from ve 5 6
Extrication, rescue, other 0 1
Search for person on land 1 1
Lock-in (if lock out , use 511 ) 0 0


911Grand Totals: 454
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CITY OF O’FALLON 
 


FIRE DEPARTMENT 
 


PERFORMANCE REPORT 
 


May 01 – October 31, 2009 
 


HIGHLIGHTS: 
 The Fire Department responded to 454 calls for service during the six month 
period.  This is a decrease of 5% in response from the previous six month period.  
Request for service to vehicle accidents (64) and smoke detectors activations (70) 
continue to be the highest volumes by category.  The busiest time for service remains 
between the hours of 5pm-6pm daily. 
 
 The department added two new members in July.  This group is the second to 
participate in our probationary firefighter class.  These individuals receive an accelerated 
training program tailored to meet specific education needs for new members.  The first 
phase of training requires a minimum of 40 hours over 6 months. This training is in 
addition to the required FF II class at SWIC. 
 
TRAINING: 
 Six members currently enrolled in FF II class at SWIC with graduation scheduled 
 in December 2009. 
 Three members completed FF III class at SWIC 
 All members continue to attend in house specialized training weekly taught by  
 certified instructors 
 
FIRE PREVENTION WEEK  October 5-11 
 Fire prevention open house at Engine House #2 was a big success again this year.  
Hundreds of families attended, participating in various education and related activities.  
This was the first year for our Fire Safety House to be fully operational and it too was a 
huge asset for education of young children 
 Department members performed 16 scheduled fire drills at schools during the 
month and conducted 14 fire prevention assemblies targeting children in daycare settings 
through forth grade. 
 
APPARATUS COMMITTEE 
 The committee continued work on a new engine scheduled for delivery in the first 
quarter of 2010.  Members traveled to the manufacturing plant in Nebraska for the 
required pre-paint inspection and to verify locations of equipment to be mounted. 
 
  
 
 







TECHNOLGY IMPROVEMENTS 
 The IT department brought Engine House #1 into the WiFi arena.  This will allow 
for on board computers to remain connected to network while the apparatus is in the 
station.  As these improvements are completed it allows for firefighters to have the CAD 
data from dispatch available as soon as they respond. 
 Two command vehicles are now equipped with all the components for network 
capability and CAD data 24-7.  While the police department has been using this system 
for quite some time, it has been a significant advancement for the fire service.  O’Fallon 
is the only department in St. Clair County and surrounding area that has utilized 
technology advancements to provide better response capability at this time. 
 These improvements could not have been implemented without the efforts of the 
IT department and the technology coordinator for the police department.   
 
PERFORMANCE DASHBOARD  


• Average cost per call for service of total operating budget  = $891.57 
• Turnover rate of volunteer members: 


  8 members resigned from the department over the last 12 months.   
  7 members resigned due to career changes and moving from the area, with 
  one member being released due to lack of participation.  The average time  
  of service for all eight members was 2.8 years. 
  Average time on the department for the active members is 6.62 years. 
  Turnover rate for active members for the last 12 months was 19.5%.  The  
  eight members that resigned were replaced over the same time period.  


• The department completed 100% of all required training standards 
• Number of employee accidents from May – October = 1 reportable/ minor 
• Insurance Service Office (ISO) rating – pending for last quarter of 2010 
• Number of False Alarms – 104 


 (Includes malfunction of carbon monoxide detectors, alarm systems, heat 
 detectors, smoke detectors, and sprinkler systems) 


• Average vehicle crash extrication time from receipt of call to patient in 
care of  EMS = 19.25 minutes  


• Response time for first fire suppression unit on scene for structure fires = 
8.66 minutes 


• Percentage of structures pre-planned = approximately 10% 
• Citizen survey overall rating for fire department services = 93% 


  
 
 
  
    
 








O’Fallon Public Library 
Performance Report 


May-Oct. 2009 
 


Performance Measurements 
 May-Oct. 2008 May-Oct. 2009 


Overall satisfaction with library 
Services 86% 90%
Percentage of budget spent on 
library materials 13.89% 14.01%
Percentage of budget spent on 
personnel /salaries  47.15% 46.67%
 Patron Count (Number of people 
who walk through the door  64,183 71,877
 Ratio of registered borrowers vs. 
total population  32.34%                         33.64%
 Program Attendance  2,095 2,652
 Number of materials checked out 
of library (circulation) 139,432 153,663
 Internet Sessions  9,677 11,508
 Number of community meetings 
held at library                       241                       267
 Number of reference questions 
answered                            994 1,364
Website Visits                        26,045                         41,226
On-line database use 4,941 6,682


Total Library Cards Issued 1,044                             1,335


 


Summary 
While use of library services has increased across the board, the library has so far been 
able to meet this demand without increasing the percentage of budget spent on 
personnel/salaries, or decreasing the percentage of the budget spent on library materials 
for our end user the library patron!  The number of materials checked out of the library 
has increased 10% over the same period last year.  Use of on-line databases that can be 
accessed 24/7 have also increased 35% over the same period last year, and with the 
introduction of a new website, the number of website hits have increased 58% over the 
same period last year.  The average website visit in October 2009 was 1.42 minutes 
compared to .40 minutes in October 2008 which indicates that the end user is able to find 
up to date and relevant information about the library.   
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PLANNING AND ZONING 
ACTIVITY REPORT 


December 2009  
 
 
PLANNING & ZONING DEPARTMENT STATUS REPORTS: 


 Planning Commission / Zoning Hearing Officer Petitions Status Report 
 Subdivision and Land Development Review 
 Building and Zoning Department Report 


 
 
PLANNING COMMISSION & ZONING HEARING OFFICER PETITIONS: 
See attached “Planning Commission and Zoning Hearing Officer Petitions Filed for 2009” lists. 


 Planning Commission Public Hearing Petitions – 18 
 Zoning Hearing Officer Public Hearing Petitions - 5 


 
 
SUBDIVISION PLATS (CONCEPT, PRELIMINARY, FINAL): 
See attached “Subdivision Petitions Filed for 2009” list. 


 Preliminary Plats - 1; total lots – 28 
 Final Plats – 0; total lots – 0 
 Minor Subdivisions – 3; total lots - 4 


 
 
ANNEXATION ACTIVITY: 
See attached “Annexation Activity 2009” report. 


 Total annexation petitions – 7; total acreage – 27.04 acres (These totals also includes “pre-
annexation (water) agreements only” petitions and petitions for de-annexation, if any.) 


 
 
LANDMARK DESIGNATIONS: 
See attached “O’Fallon Historic Preservation Commission Landmark Designations Filed” report. 
 
 
BUILDING PERMIT REPORT: 
See attached reports. 
 
 
OCCUPANCY PERMIT INSPECTIONS: 


 Residential: 
Applications received to date – 1047; New inspections – 1177; Re-inspections - 773 
See attached “Residential Occupancy Permits – The Year in Review” for more details. 
 


 Commercial: 
Number of new inspections to date – 203 
See attached “Commercial Occupancy Permits - The Year in Review” for more details. 
 
 
COMPLAINTS: 


 Number of complaints to date – 433 
 Closed – 356 
 Pending – 77 


 
Please feel free to call the Planning and Zoning Office if you have any questions regarding any of the above information. 








CASE # DATE NAME REQUEST PARCEL #'S OR PROPERTY LOCATION ACREAGE ORD. # or Misc Info.
A2009-01 20-Mar Ekstasis, Inc. 1402 N Lincoln Ave and Deer Creek Rd 


(NE corner of Deer Creek Rd & N Lincoln)
04-20.0-100-027 (6.12 acres) 
04-20.0-100-028 (.81 acre)


6.93


A2009-02 14-May-09 John C. Knoebel, Jr 9521 Rieder Road - annexation agreement fo09-02.0-100-012 4.17 Res 2009-29


A2009-03 14-May-09 Joseph Craig Maskal 8701 & 8971 Shiloh Valley Twp Line Rd 04-34.0-400-006 (7.50 acres) and
part of 04-35.0-300-003 (3 acre portion)


10.5 Res 2009-40


A2009-04 06-Jul-09 Donald & Ethel Minton 10155 Rieder Road 04-26.0-300-006 (.77 acre) and
04-26.0-300-008 (1.88 acres)


2.65 Res 2009-43


A2009-05 06-Aug-09 James Pikula 10159 Rieder Road 04-26.0-300-007 0.34 Res 2009-50


A2009-06 10-Aug-09 Robert Dietz 9939 Rieder Road 04-35.0-100-004 1.00 Res 2009-51


A2009-07 08-Sep-09 Julie Spengler 2110 Borchers Lane 04-27.0-200-046 1.45 Res 2009-56


ANNEXATION
ACTIVITY


2009


Annexation File Numbers 2009.xls     2/23/201
Page 1 of 1
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BUILDING PERMITS


MONTHLY REPORT


MAY 1 - MAY 31, 2009


No. of Permits Amount
2009 2008 Type of Permit 2009 2008


------------ ------------ ----- ------------------------------------------------------ --------------------------- ----- --------------------
7 20 Single Family Residence $1,762,451 $4,784,263


0 0 Multi-Family $0 $0


0 0 Mobile Homes - New and Addit & Alter n/a n/a


23 24 Residential Add & Alt and Other $244,806 $233,499


7 9 Signs $36,435 $124,189


0 0 Commercial & Industrial (New) $0 $0


9 5 Commercial & Industrial (Addit & Alter) $380,680 $310,575


0 New category Government / Public (New) $0
new category
in 2009


0 New category Government / Public (Addit & Alter) $0
new category
in 2009


------------ ------------ --------------------------- --------------------
46 58 Total Permits $2,424,372 $5,452,526


BUILDING PERMITS


YEAR-TO-DATE


JANUARY 1, 2009 - PRESENT


No. of Permits Amount
2009 2008 Type of Permit 2009 2008


------------ ------------ ----- ------------------------------------------------------ --------------------------- ----- --------------------
42 63 Single Family Residence $9,864,025 $15,840,493


0 0 Multi-Family $0 $0


2 1 Mobile Homes - New and Addit & Alter $6,000 $12,000


74 75 Residential Add & Alter and Other $1,120,117 $1,158,781


28 27 Signs $88,902 $294,633


0 5 Commercial & Industrial (New) $0 $3,135,783


21 24 Commercial & Industrial (Addit & Alter) $5,344,460 $1,868,407


0 New category Government / Public (New) $0
new category
in 2009


0 New category Government / Public (Addit & Alter) $0
new category
in 2009


------------ ------------ --------------------------- --------------------
167 195 Total Permits $16,423,504 $22,310,097


building permit report for MAY 2009.XLS       6/16/2009





		BLDGREPS






2008 2009 2008 2009 2008 2009
January 72 56 70 75 45 51
February 72 75 77 63 47 41
March 80 83 91 90 64 72
April 95 75 96 88 61 63
May 78 95 83 101 65 64
June 77 126 88 121 50 65
July 107 104 112 126 74 78
August 88 109 103 127 78 84
September 80 91 81 103 68 74
October 87 76 117 99 54 63
November 56 74 70 80 32 63
December 47 83 74 104 39 55
Total Year to Date 939 1047 1062 1177 677 773


2008 2009 2008 2009 2008 2009
January 19 21 22 28 13 11
February 14 11 20 14 12 8
March 30 12 13 7 18 8
April 9 36 29 22 9 8
May 20 5 15 14 11 3
June 11 10 8 11 18 7
July 11 8 23 18 7 11
August 9 18 9 18 8 7
September 11 15 14 19 3 6
October 11 17 9 18 6 1
November 10 17 10 16 8 5
December 18 16 16 18 8 22
Total Year to Date 173 186 188 203 121 97


RESIDENTIAL OCCUPANCY PERMITS
The Year in Review/Comparison to 2008


Through December 31, 2009


Note: Shaded areas are not included in "Total Year to Date"


Re-inspections


Applications 
Received


New Inspections Re-inspections


Applications 
Received


New Inspections


COMMERCIAL OCCUPANCY PERMITS
The Year in Review/Comparison to 2008


Through December 31, 2009


C:\Documents and Settings\mfair\Local Settings\Temporary Internet Files\OLK182\CDMOP Monthly Recap 
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BUILDING AND ZONING DEPARTMENT REPORT (Through December 2009) 
 
 
SUMMARY - Commercial Building Projects Status Report 
 
 
I. Building Plans Submitted 
 


a. Kingdom Hall of Jehovah’s Witnesses - 850 Obernuefemann Rd; - still have 
numerous site plan and building issues outstanding; 2nd B & F report received.  
They would like to construct parking lot, but additional review is needed.  They  
recently retained another civil engineer with the intention of  getting the project 
back on track  


b. 1417 N Green Mount Road – shell only – shell only building (lot 2A); civil plans 
being reviewed as Lots 1, 2, 2A; Permit ready for issuance 


c. Lots 1, 2, & 2A Green Mount Centre (1417, 1421, & 1425 N Green Mount Rd) – civil 
plan review; building plans to be submitted for individual buildings. 


d. Sam’s Club Car Wash – 1350 W Hwy 50 – building plans and application received 
and approved, ready for issuance 


e. Chancellor’s Retirement Community – 128 Regency Park Dr –The building plan 
review comments for the first review have been completed. 


f. Frank Scott Apartments- The building plan review comments for the first review 
have been completed. 


g. Suburban Extended Stay  - 148 Regency Park - restoration from water damage 
from frozen sprinkler – application received 


h. Team Dog! STL – 1622 Frontage Road –application received; civil plans distributed; 
plan review comments forwarded to the designer 


i. Factory Motor Parts – 198 Palmway Dr  - Plan review comments forwarded to the 
designer 


 
II. Commercial Projects in Progress – New Construction 
 


a. 624 North Main, Corporate Crossing – footing and foundations. 
b. Cambridge Condominiums, Phase 4 – three buildings are finished with a total of 18 


finished units; condo plat needs City Council approval.  One duplex being built 
c. Regency Center II – 124 Regency Park Drive – The parking lot, landscaping, and 


the exterior of the building has been completed. The revised location of the 
dumpster is pending.   


d. 1036 E Wesley Drive shell only building – permit issued. 
e. Fulton Junior High Addition and Renovation (307 Kyle) - The building process has 


been completed and the building is occupied. The occupancy permit has not been 
issued by the regional office of education, or the Planning and Zoning Department.  
Still experiencing issues with architect and contractor on resolving pending issues 
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III. Commercial Projects in Progress – Remodel, Addition or Tenant Finish 
 


a. Whitney Wisnaskey office - 622 S. Lincoln – Conversion from residential to office.  
Building permit issued.  Parking lot complete and accessible ramp completed.  


b. 20 B Commerce Dr. – tenant finish from warehouse to distribution and office; still 
must resolve the parking lot paving 


c. True Vine Christian Center raised platform / stage – 5700 Old Collinsville Road –
Trim stage 


d. First Baptist Church Classroom Addition- 1111 E Hwy 50- Permit issued.  Final 
stage 


e. Bollmeier Dental – 2010 W Hwy 50 – Trim stage, issues with the parking lot 
f. Comm Squad – 8670 US Hwy 50 East – Office building and accessory structure 


repairs; Main building has been completed. 
g. O’Fallon Plaza Front Façade – 1961 W Hwy 50 – permit issued 
h. Elite Beauty Supply – 2005 W Hwy 50 – Interior trim stage 
i. Power Hockey Office – 220 E State St Ste 1E – Permit issued; LOC received for 


parking lot  
j. New Life in Christ, Family Development Center – building permit issued.   


 
 
 


IV. Temporary Occupancy Permits Pending 
a. Practical Funerals and Cremations – 8638 E Hwy 50 – TCO issued. Grading 


required around the existing fence and installing a privacy fence on the south side 
of the parking lot.   


 
 
V.  Property Maintenance and Code Enforcement Cases Pending 
 


a. Clark Station – City has executed the Court Order and demolished building.  Lien 
placed on property and a judgment for foreclosure has been filed by city attorney.  
Hearing for foreclosure set for later in the summer.  After that is completed we will 
address the tank removal and clean-up.  Phase 1 study has been completed.  IEPA 
has performed test borings to investigate the site work through state funding.  We 
met with them 10/27/09 to go over those results in an official report but preliminary 
findings show that the site is manageable and this information will now have to be 
considered by the City Council for possible take over of the property.   Exploring 
abatement options. 
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VI . General Building and Code Enforcement Activities 
 


a. 936 Glen Hollow – We have received the IDNR Permit.  The applicant has the 
house completed, except for some minor items.  Temporary C of O issued because 
weather prevented him from putting in driveway.  He submitted a Letter of Credit for 
that improvement. 


b. Floodplain Issues with New Maps – Hoelscher Engineering was hired to update and 
correct current flood data for Engle Creek and Rock Springs Creek.  LOMR request 
was approved and the revisions were supposed to be on the new maps.  We 
received the Preliminary Floodplain Maps for review and Hoelscher has determined 
that the new LOMR info is not on the preliminary maps.  We are working with 
Hoelscher and FEMA now to make sure all maps revisions and corrections are on 
the new floodplain maps when the final drafts are issued.  New flood plain maps 
have been put on a 2 or 3 year hold by FEMA, but IDNR is asking cities to adopt the 
preliminary maps until FEMA’s are complete.  We are working with IDNR on this.  


c. Computer Program –.  City Clerk’s office is running all Business Registrations and 
all Licensing through Govern.  We are in the process of doing the county parcel 
updates to the Govern Database, interfacing Govern to New World accounting and 
making substantial upgrades and a re-configuration of the permitting and building 
department section.  Continuing with re-configuration of Planning and Zoning dept. 
programs we implemented 1/1/10. 








DATE APPLICABLE
CASE # FILED PETITIONER LOCATION CRITERIA STATUS


2000
LD2000-01 Feb, 2000 Stephen & Lizbeth Brown 212 West Washington A, E, I Ord #2097


LD2000-02 July, 2000 City of O'Fallon 200 North Lincoln Avenue - Old City Hall A, E, I Ord #3033


LD2000-03 July, 2000 Susan & Charles Hertich 302 West Adams A, B, E, I Ord #3032


LD2000-04 Sept, 2000 Bruce & Theresa Nix 509 North Lincoln Avenue A, C, E, F Ord #3042
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
2001


LD2001-01 July, 2001 St. Clare Catholic Church 205 West Third Street A, I Ord #3073


LD2001-02 Dec, 2001 Robin & Steven Springer 503 North Lincoln Avenue C, E, I Ord #3097


LD2001-03 Dec, 2001 City of O'Fallon 101 West State Street A, I Recommended by HPC 1/8/02
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
2002


LD2002-01 Dec, 2002 Paula Louis 319 North Cherry A, C Ord #3156
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
2003


LD2003-01 Feb, 2003 Leroy R. Yeager 109 West Washington E, F Ord #3167


LD2003-02 April, 2003 Elizabeth Rauckman 703 South Lincoln E, F Ord #3179


LD2003-03 Dec, 2003 O'Fallon Historical Society Scale House - 214 E 1st Street A, H Ord #3234
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
2004


LD2004-01 April, 2004 Schildknecht Funeral Home 301 South Lincoln Heritage Award A, C, E, Res 2004-44


LD2004-02 April, 2004 Schwarz Furniture Warehouse 226 West State Street Heritage Award Res 2004-45
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
2005


LD2005-01 Feb, 2005 United Church of Christ 206 W Adams Heritage Award 1, 8 Res 2005-37


LD2005-02 Mar, 2005 Ruth Smith 216 W Adams A, E, H Ord #3335


LD2005-03 Sep, 2005 Kimberly & James Sabella 102 W Washington (Wolfersberger F H) 1, 5, 8 Ord #3397
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
2006


LD2006-01 Feb, 2006 Bridgid Riebold 207 West Second St 3, 5, 8 Ord #3432


LD2006-02 Feb, 2006 Kirstin & Bryan Lee 505 North Lincoln Ave 3, 5, 8 Ord #3433


LD2006-03 Feb, 2006 Bernice Funk 109 Betty Lane 3, 5, 8 Ord #3434


LD2006-04 Feb, 2006 Sue & Ted Peterson 106 East Monroe 3, 5, 8 Ord #3435


LD2006-05 Feb, 2006 O'Fallon CCSD #90 Amelia Carriel Fountain (at 505 S Cherry St) 1, 3, 8 Ord #3436
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
2007


LD2007-01 Feb, 2007 Enterprise Grange 209 E 5th St - The American Legion- Grange 1 Ord #3508


LD2007-02 Sep, 2007 David Kappert and Paulo Pacheco 1680 Mansion Way -  The Mansion 1, 5, 8 Ord #3553
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
2008


LD2008-01 Mar, 2008 Robert & Mary Nan Jordan 110 West Washington 5, 8 Ord #3576
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
2009


LD2009-01 Feb, 2009 Timi & Brad McMillIn 104 S Cherry 1, 2, 5, 8 Ord #3620


1 - A - 


2 - B - 


3 - C -


4 - D -


5 - E -


F - 


6 - G - 


7 - H - 


8 - I - Its establishment of a sense of time and place unique to the city.


Its identification with a person who significantly contributed to the development of the community, county, state or nation.


Its identification as the work of a master builder, designer or architect whose individual work has influenced the development of the community.


Its embodiment of elements of design, detailing, materials or craftsmanship that renders it architecturally significant or innovative.


Its embodiment of distinguishing characteristics of an architectural style valuable for the study of a period, type, method of construction or use of indigenous materials.


Its archaeological significance to the community, county, state or nation for information has yielded or is likely to yield important to history or prehistory.


O'FALLON HISTORIC PRESERVATION COMMISSION


Its significant value as part of the historical, cultural, artistic, social, ethnic, political, or other heritage of the community, state or nation.


Its location as a site of a significant local, county, state or national event.


Its character as a particularly fine or unique example of utilitarian structure including, but not limited to, farmhouses, buildings or other commercial structures with a high level of integrity or 
architectural significance.


LANDMARK DESIGNATIONS FILED


upstairs/Historic Preservation Committee/Landmark Designations List.xls    2/23/2010 
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DATE
P - CASE # ZHO - CASE # FILED PETITIONER REQUEST LOCATION STATUS
P2009-01 6-Jan-09 Bryant D. Calloway, Eternal Hope CLGI Rezone from B-1 to B-1(P) for church 1400 S. Lincoln Ave Ord #3616


P2009-02 09-Jan-09 Jim Bollmeier, Visions of Clarity, LLC Rezone from B-1 to B-1(P) for veterinary and 
dental offices expansion - Four Paws 


2006 W Hwy 50, 2010 W Hwy 50, and 
101 Homestead Ave


Ord #3615


ZHO2009-03 22-Jan-09 Lawrence O'Dell Area-Bulk Variance for front yard setback 1003 W Madison ZHO hearing 2/24/9; ZHO 
recommended approval w/o 
conditions; CC upheld 
decision 3/16/9


P2009-04 26-Jan-09 Herbert Roach, CC & R Enterprises LLCRezone from B-1(P) to B-1(P) for True Vine 
Christian Center church


5700 Old Collinsville Rd Ord #3618


P2009-05 26-Jan-09 Moonsung Song, SMA LLC Rezone from B-1(P) to B-1(P) for restaurant 
with alcohol - La Parilla Mexican Restaurant


1333 Central Park Dr Ste 111 & 115 Ord #3617


P2009-06 26-Jan-09 Mark Feltman Rezone from B-1 to B-1(P) for nail salon with 
residence


1321 W Hwy 50 Ord #3619


ZHO2009-07 27-Mar-09 Custom Sign Co. Sign Variance - 4th wall sign on T Mobile 1600 W Hwy 50 ZHO hearing 4/28/9; ZHO 
denied request; CC upheld 
ZHO decision


P2009-08 27-Mar-09 Suchera Summers for Aroy Thai CuisineSpecial Use Permit for outdoor seating with 
alcohol sales


1140 Central Park Dr Ste 101 PC approved 4/28/9; CC 
upheld decision 5/4/9


P2009-09 27-Apr-09 Simon's Auto Body Rezone from B-2 & B-2(P) to B-2(P) for 
Simon's Auto Body for parking lot


1801 W Hwy 50 Ord #3634


P2009-10 27-Apr-09 Susan K. Hoff for Fontebella, NFP Rezone from A to MR-2(P) for maternity shelter1033 Hartman Lane PC recommended approval 
6/23/9 ; CC denied 7/20/9


P2009-11 27-Apr-09 City of O'Fallon Amendment to Comprehensive Plan area involving Stonebridge Villas 
Subdivision and 1033 Hartman Lane


PC recommended approval 
6/23/9 ; CC denied 7/20/9


P2009-12 15-Jun-09 City of O'Fallon Text Amendment #19 for Home Occupations 
(3.02); parking of trailers (3.12); funeral or 
mortuary services, including accessory 
crematoriums as planned uses (9.020)


Zoning Ordinance Sec 3.02, 3.12, 
and 9.020


Ord #3643


P2009-13 void void void void void


PLANNING COMMISSION
AND


ZONING HEARING OFFICER
PETITIONS FILED FOR 2009


PC ZHO 2009.xls     2/23/2010
Page 1 of 2







DATE
P - CASE # ZHO - CASE # FILED PETITIONER REQUEST LOCATION STATUS


ZHO2009-14 26-Jun-09 Joseph & Cheryl Kalmer Parking variance for 
Practical Funerals & Cremations


8638 E Hwy 50 ZHO approved 8/3/9; CC 
upheld decision 8/17/9


P2009-15 10-Aug-09 David Carpenter for 
Gateway Baptist Church


Rezone B-1 to B-1(P) for church 6000 Old Collinsville Road PC hearing on hold pending 
revised plans submittal


P2009-16 28-Sep-09 Don Land, Balke Brown Assoc Rezone to MR-2(P) and B-1(P) 1146 Frank Scott Parkway East;
Frank Scott Lakeside Apartments 


Ord #3645


P2009-17 28-Sep-09 William Crocker Rezone B-1 to B-2(P) 8670 US Hwy 50, East 
for Crocker Development


Ord #3646


P2009-18 1-Oct-09 Joanne Lauber, Executor for Estate of 
Everett Pfeiffer


Rezone A to SR-1 1006 Hartman Lane Ord #3644


P2009-19 23-Oct-09 Gregory L. Ford, 
    Emily's Resale & Consignment


Rezone B-2(P) to B-2(P) for 
    Budget Truck Rental


506 W State Street Approved by CC 1/4/10


P2009-20 28-Oct-09 Barry Hayden, H & H Warehouse, LLC Rezone I to I(P) for storage buildings 10 Commerce Drive PC recommended approval  
12/08/09; to CD 01/11/10


ZHO2009-21 4-Nov-09 Rose Lesko for Green Mount Corp Cntr Sign variance for building banner 475 Regency Park ZHO hearing scheduled for 
01/12/10


P2009-22 9-Nov-09 Ann Daniels, St. Nicholas Catholic ChurcRezone SR-2 to SR-2(P) 
   for Spirituality & Activity Centers Expansion


625 St. Nicholas Drive Approved by CC 1/4/10


ZHO2009-23 20-Nov-09 Annette Hughes Zoning Variance requesting rock driveways
     instead of concrete or asphalt


302 E Jefferson ZHO hearing held 12/22/09; 
ZHO denied request 1/5/10; 
proceeding to CD & CC


PC ZHO 2009.xls     2/23/2010
Page 2 of 2
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Planning Commission / Zoning Hearing Officer Petitions Status Report –  
Through December 2009   
 
 
 
Planning Commission 
 
I.   Going to Planning Commission 
 


1. Gateway Baptist Church (P2009-15) – 6000 Old Collinsville Road  – PC hearing 
placed on hold pending new site plans 
 


 
II.  After Planning Commission- going to City Council 
 


1. Dickerson Petroleum (P2008-01) – PC did not recommend approval 4/22/8; CC 
denied request 5/19/8; returned to committee for reconsideration at 6/2/8 CC; 
applicant requested petition be placed ON HOLD in CD awaiting response from 
St. Clair County regarding the entrance onto Green Mount Road. 
 


2. Regency Park Corporate Campus (P2008-27) – PC recommended approval 
10/28/8; 1st reading 12/1/8; 2nd reading on hold 4/20/9 
 


3. Commerce Place Storage Facility (P2009-20) – 10 Commerce Drive – PC 
recommended approval12/08/09; scheduled for 1/11/10 CD review 
 
 


III.  After City Council 
 


1. Emily’s Resale & Consignment (P2009-19) – 506 W State Street – ordinance 
approved 1/4/10 
 


2. St. Nicholas Church Spirituality & Activity Centers Expansion – ordinance 
approved 1/4/10 
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Zoning Hearing Officer  
 
I. Going to Zoning Hearing Officer –  
 


1. Rose Lesko with Balke Brown for Green Mount Corp Cntr (ZHO2009-21) - 
475 Regency Park Dr -  ZHO hearing scheduled for 01/12/10 
 


 
 
 
 
II. After Zoning Hearing Officer 
 


1. Annette Hughes (ZHO2009-23) – 302 E Jefferson – ZHO hearing held 
12/22/9; ZHO denied request; decision proceeding to CD & CC 
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RESIDENTIAL OCCUPANCY PERMITS 
The Year in Review/Comparison to 2008 


Through May 31, 2009 
 
 
 


 Applications Received 
2008/2009 


New Inspections 
2008/2009 


Re-inspections 
2008/2009 


January 72/56 70/75 45/51 
February 72/75 77/63 47/ 41 
March 80/83 91/90 64/72 
April 95/75 96/88 61/63 
May 78/95 83/101 65/64 
June 77/ 88/ 50/ 
July 107/ 112/ 74/ 
August 88/ 103/ 78/ 
September 80/ 81/ 68/ 
October 87/ 117/ 54/ 
November 56/ 70/ 32/ 
December 47/ 74/ 39/ 
Total year to 
date 


397/384 417/417 282/291 


 
 
 


 
 


COMMERCIAL OCCUPANCY PERMITS 
The Year in Review/Comparison to 2008 


Through May 31, 2009 
 


 Applications Received 
2008/2009 


New Inspections 
2008/2009 


Re-inspections 
2008/2009 


January 19/21 22/28 13/11 
February 14/11 20/14 12/8 
March 30/12 13/7 18/8 
April 9/36 29/22 9/8 
May 20/5 15/14 11/3 
June 11/ 8/ 18/ 
July 11/ 23/ /7 
August 9/ 9/ 8/ 
September 11/ 14/ 3/ 
October 11/ 9/ 6/ 
November 10/ 10/ 8/ 
December 18/ 16/ 8/ 
Total year to 
date 


92/85 99/85 63/38 
 


 





		RESIDENTIAL OCCUPANCY PERMITS

		COMMERCIAL OCCUPANCY PERMITS
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Subdivision and Land Development Review through December, 2009 
 
 
 
SUMMARY – Subdivision status report with concerns to Building Permits 
 
Residential Plats in Progress 
 
 
I.   Holding Building Permits 
 


1. Cambridge Condominiums Phase 7 (formerly titled Phase 4) - Plat of 
Easement – Condo Plat -  Final Plat –Resolution for easement plat approval 
passed 07/17/06; to City Council for Final Plat approval in January 2008.   


 
2. Chesapeake Junction Phase 2 Final Plat – 2nd reading 06/05/06; 


improvement plans approved; no LOC or Application Part 2 rec’d; TWM sent 
letter requesting extension of recording until Spring ‘09 
 


3. Crest Estates Final Plat – revised plat – 2nd reading 5/21/7; no LOC or 
Application Part 2 rec’d 
 


4. Del Ray Estates Final Plat – 2nd reading 6/5/6; 10% option taken 10/26/6 – 
LOC expired 9/1/8 and not renewed; need infrastructure approval 


 
5. Lake St Ellen 2nd Addition Final Plat – awaiting $500 deposit and Fulton 


Payment Responsibility Form to begin plan review; $150,000 Letter of Credit 
for Ashland Extension expires 10/18/12; stop work order issued 2/23/7 by 
P&Z for grading and infrastructure  


 
6. Parcs at Arbor Green Phase 3B Final Plat – 2nd reading done 2/5/7; no LOC 


or Application Part 2 rec’d; Engineer asked for extension until summer 2008 
 


7. Savannah Hills Park Final Plat – 2nd reading 5/21/7; LOC expired 9/10/8 and 
not renewed; no Application Part 2 rec’d 
 


8. Stone Briar Phase 2 Final Plat – 2nd reading 3/5/7; no LOC or Application 
Part 2 rec’d 
 


9. Windsor Creek Phase 4 Final Plat – 2nd reading 5/2/5; no LOC or Application 
Part 2 rec’d 
 


10. Windsor Creek Phase 5 Final Plat – no readings of ordinance on file – 
grading & excavation permit issued 3/14/5; no infrastructure has been 
installed per Engineering Group as of 12/1/8 
 







Planning and Zoning Department Report 
02/23/10 
 Page 2 


 


C:\Documents and Settings\mfair\Local Settings\Temporary Internet Files\OLK182\Subdivision USE ME Status Report.doc 


 
Commercial Plats in Progress 
 


I. Holding Building Permits 
 


1. Regency Park Corporate Campus Preliminary Plat Subdivision – PC 
recommended approval 10/28/8; plat approval is on HOLD  
 
 


II.  Recently recorded plats 
 


1.  
 
 


 
 
Dormant Projects and Files 
 


1. Adams Family Estates Minor Subdivision – in plan review (?); rec’d 5/6/5 


2. Park Glen Estates Preliminary Plat  - Resolution approved 12/5/5 – waiting 
for annexation and zoning recording 


 
3. Savannah Hills Annex Preliminary Plat  - Resolution approved 6/19/6 – 


waiting for annexation recording (A2004-19) 
 


4. Savannah Hills Annex Final Plat – pulled from CC agenda before 11/20/6 
2nd reading (has been on hold for 2nd reading since 1st reading on 6/19/6) – 
waiting for annexation recording (A2004-19) 
 


 








CONCEPT  (C)
DATE SUBDIVISION NAME OF PRELIMINARY  (P) NUMBER


FINAL (F)
CASE # FILED NAME DEVELOPER MINOR (M) OF LOTS
S09-01 Mar 30 Rasp Farm (commercial development) Porter Road LLC P 28


S09-02 Apr 3 1st Amendment Minor Sub Plat of Part of Lot 9 
of St. Ellen Tracts


Don Duncan M 2


S09-03 Apr 29 Villas of Braeswood Phase 1 Amended
lot line shift of Lots 9, 10, 11, & 17


Scott-Troy Developers, LLC 
by Barnes Properties, Inc.


M lot line
adjustment


only


S09-04 Jun 9 Eagle Plaza Road Dedication Plat City of O'Fallon -- --


S09-05 Oct 1 Estate of Everett Pfeiffer Minor Subdivision Joanne Lauber, Executor M 2


SUBDIVISION PETITIONS  
FILED FOR 2009


Subdivisions 2009.xls
2/23/2010
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DEPARTMENT OF PUBLIC SAFETY 
FIRST HALF REPORT  


FY 2010 
 
 
 
 
♦ For the first half of FY 10, police calls-for-service are down 8% from 15,347 in FY 


09 to 14,043 in FY 10. The numbers also represent an 8% decrease in calls for service 
over the period two years ago (FY08) when the police responded to 15,281 calls for 
service. This may be explained by the fact that we currently have 2 fewer officers on 
patrol than we did two years ago. Officer initiated activities, such as traffic stops, are 
scored as a call for service so fewer officers potentially means fewer calls. As 
illustrated in the table below, Part I criminal offenses for the same period are down 
just under 13.5%. Last year, the total number of index crimes was 457 and this year 
the number has fallen to 395. We experienced a decrease in Robbery (-1), Burglary (-
4), Assault (-2), Burglaries (-4), Thefts (-58) and Arson (-2). Some categories showed 
small gains.  Regardless of the numbers, crime patterns remain relatively stable as 
does our crime rate. The correlation between decreases in calls-for-service and crimes 
is also consistent. 


 
Year Murder Sex 


Assault 
Robbery Assault  


Battery 
Burglary Theft Auto 


Theft 
Arson 


FY2009 0 7 4 17 72 346 9 2 
FY2010 0 10 3 15 68 288 11 0 


 
♦ Once again in 2009 Police Department provided a wide range of data to the 


ICMA Center for Performance Measurement for purposes of analysis and 
comparison to other police agencies. A mid-year report on selected data sets has 
been issued based upon information received from 44 departments (13 with 
populations over 100,000, 20 with populations between 25,000 and 100,000) and 
11 with populations under 25,000. The following represents O’Fallon data 
included in the report: 


 
o The average time between the receipt of a “top priority” call and the call 


being dispatched to the police is 54 seconds. The mean dispatch time for 
communities between 25,000 and 100,000 is 2 minutes 29 seconds and the 
median time is 1 minute 27 seconds. The mean elapsed time from call to 
arrival of police units for the same population group is 6.4 minutes with a 
median time of 5.8 minutes. O’Fallon’s average total elapsed time is 3.62 
minutes. 


o In all, O’Fallon experienced 1.51 violent crimes per 1,000 residents based 
upon UCR data from CY 2008. The mean number for communities under 
100,000 was 3.56 and the median 3.24. The property crime rate is higher 
at 25.0 per 1,000 residents compared to a mean of 35.99 and a median of 
33.23 







o  O’Fallon PD employs 1.65 sworn officers and .65 civilians for every 
1,000 residents. The ICMA mean for similar communities is 1.87 with a 
median of 1.67 for police and .48 mean and .49 median for civilians. In all 
we employee 2.30 FTE (full time equivalent) employees for each 1,000 
persons in the population. The mean for communities under 100,000 is 
2.34 and the median 2.35. It is worth noting that both sets of statistics, 
those from O’Fallon and those from across the country reflect downsizing 
in police employment. Officer census is also down when compared to 
some local indicators we have used in the past, such as state highway 
traffic counts, number of students in the schools and the EAV. 


o The Police Department arrested 6.19 DUI offenders for every 1,000 
citizens compared to a nation mean of 5.67 and median of 5.40. Our 
emphasis in impaired driver enforcement is evidenced by consistently low 
numbers of fatal accidents. There have been only 2 in the last 3 years, one 
of which occurred on the interstate.  


o Beginning with CY 09, the Patrol Division adopted Patrol Performance 
Objectives in support of the Departments Mission Statement. The 
objectives were applied to the 4 patrol crews, not the individual officers. 
This was accomplished to enhance team work among the officers and to 
avoid assigning specific quotas to individuals. The categories within the 
performance objectives that are measurable all come from the category of 
Traffic Safety, (DUI, Occupant Restraint, Child Safety Seat, Fugitive 
Arrests, Suspended/Revoked Drivers, Speeding, Drug Arrests and other). 
The objectives for the first year were set by a committee, consisting of the 
Patrol Commander and members of the division from each rank. The goal 
was for the division to make a total of 7,338 contacts within the categories 
identified and for there to be balance between the patrol crews. With the 
exception of drug arrests, which were down approximately 10%, we 
exceeded our goals in every category by a minimum of 7.5% (DUI’s over 
by 12, 159 to 171) and a maximum of almost 100% (Occupant Restraint 
over by 459, 555 to 1016). These high numbers of “proactive” contacts 
serve our mission and thus the community by keeping crime down. Traffic 
Enforcement is the single most effective strategy to deterring crime that 
the police possess. We have revised goal for 2010 and will move ahead 
with the program. 


 
♦ Despite a two-year long effort to expand the School Resource Officer program, in 


anticipation of increased demand at the 3 new school buildings, the school year 
began with no funding agreement with the schools. Consequently, we continue 
police the nearly 7,000 students with 3 full-time officers. An agreement to expand 
the program funding is not anticipated. 


 
♦ During the period, the police department began (renewed) two Neighborhood 


Watch programs, one in the 3rd Street / Agnes neighborhood and the other in 
Westbrooke. Both programs have strong leaders and we are corresponding with 
them regularly. 







 
 


♦ EMS calls-for-service for the period decreased slightly (0.8%) from 1640 in FY 
09 to 1626 in FY10. This is the first decrease in demand we have experienced. 
Prior to this reporting period we have consistently experienced 2.5 to 4% annual 
increases in demand. We have been tracking “Utilization Hours” an industry 
recognized data element that measures the amount of time each hour that EMS 
resources are busy. At the end of 2008 our Utilization Hours score was .42 which 
is at the outer limits of “above average utilization” which is .45. We will continue 
to monitor that statistic to plot the effects of less demand so that we can plan for 
the future.  In keeping with the statistical analysis, the ICMA Center for 
Performance Management data collected for EMS provide us with the following 
comparisons: 


 
o O’Fallon EMS responded to 72.9 ALS (Advance Life Support) calls for 


service per 1,000 in the population served. The median for service areas 
between 25,000 and 100,000 is 64 and the mean is 71. In our case, the 
statistics are likely inflated to some degree because we do not provide 
BLS (Basic Life Support) service. If you call for an ambulance in our 
service area, you get an ALS response. 


o The average time between receipt of an emergency call for an ambulance 
and the call being dispatched is 54 seconds (almost identical to the police 
statistic) and the total between dispatch and arrival is 5 minutes and 22 
seconds which is below the mean and median for our category. 


o 41.7% of the patients found to be in full cardiac arrest from medical 
causes upon the arrival of O’Fallon EMS have a specified heart rhythm 
upon arrival at the hospital. That compares to a median of 11% and a 
mean of 11% 
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O’FALLON PARKS & RECREATION 
PERFORMANCE REPORT 


Semi-Annual:  May 1 – October 31 2009 
 
 
 


Park Maintenance Manpower FY09
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New Programs under Development:  
• Photography class 
• Nerf Wars 
• Chess Club 
• Skate Park tour 
• Yoga 
• Kickboxing 


 
Recreation Programming 
• Administered youth instructional basketball program 
• Coordinated and managed the KiXX Soccer Fall Leagues. 
• Completed youth sport programming including Mighty Ball Soccer: 24 teams/ 168 


kids; Baseball: 38 teams and 270 kids 
• Coordinated youth golf and adult golf lessons through Clinton Hills Golf Course 
• Organized the Summer Select  Baseball Leagues at the Sports Park with 20 teams 


and 240 kids 
• Organized the Adult and Coed Softball Leagues: 16 adult teams. 
• Coordinated the running of the concession stand including stocking, inventorying and 


monitoring the operation. 
• Average Weekly Summer Camp Attendance: Camp Cavins-130  Lets Play Sports-120    


Camp Choo Choo-40 
• Administered the Jr. Panthers Competitive basketball program 
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• Produced and created the Program brochure  
• Coordinated enrichment programs including Babysitting, Karate, Stained Glass, 


dance, etc.  
• Organized the special events: 2-Movies in the park; Fantastic Fall Celebration 


 
Arts Commission 
• Strange Folk Art Festival was held on September 27 & 28 in Community Park.  The 


event was a two-day event with 125 vendors and approximately 8-10,000 spectators. 
• Missoula Children’s Theatre was contracted for the week of April 23, 2010.  The 


production will take place at the Milburn Campus Auditorium.       
 


Cemetery, Community, Hesse, Thoman Park, S Park & Rock Spring Parks 
• Maintain landscape plantings throughout the City. 
• Perform facility maintenance as required, including the opening, operation and 


closing of the pool. 
• Maintain Family Sports Park Sports Park and support recreation at this site. 
• Prepped ball fields for the summer ball programs, including the 5 Shiloh ball fields 


and maintained the Sports Park fields for the spring & summer season. 
• Prep & maintain Soccer & Lacrosse fields at various City properties. 
• Maintain park and Cemetery grounds, including soccer fields at the Public Safety 


Facility. 
• Overseed soccer & athletic fields, topdressed with sand & fertilize city grounds. 
• Provide Special Event support for various events including the Scott Day, Strange 


Folk Arts Festival and others. 
• Worked with eagle scouts and volunteers to perform landscaping maintenance and 


improve park amenities (install bench shelters at the Dog Park).  
• Perform 21 burials. 
 
Family Sports Park 
• Scheduled 23 tournaments for the Family Sports Complex for Spring/Summer 10 
• Negotiated field time for 2 leagues that will take the place of our in house leagues 


select leagues at the sports park for Summer 2010 
• Started Planning for Phase Three at the sports park to be completed in Summer 2011 
 
Special Projects & Professional Development 
• Parks & Recreation Director serves on the Best Committee and the Illinois Parks & 


Recreation Board of Directors. 
• Andrew Dallner, Recreation Supervisor was elected President-Elect of the Southern 


Illinois Parks and Recreation association. (SIPRA) 
• Seasonal Staff Hired: 
 26 seasonal park maintenance  
 38 Lifeguards, Swim Instructors, Con/Cashiers 
 92 Camp Counselors 
 16 Sport Park Concessions & Supervisors   
• Staff continues to serve as Treasurer of the SIL Special Recreation Association. 
• Contracted Planning Design Studio for Phase 3 Sport Park Design services    
• Submitted a $10,000 grant for park equipment to St. Clair Grant Commission  
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• Awarded a $25,000 Grant from St. Clair Park Commission for Rock Springs Park 
Improvements.   That project will include pavilion, two small single pavilions, kiosk, 
and water fountain.   


• Submitted OSLAD Grant to IDNR for $400,000 Phase 3 Sport Park Development 
• Published RFP for Construction Management Services for Sport Park Phase 3 


Development; contract was awarded to Gonzalez Companies.    
• Awarded a grant from Forest Releaf of Missouri, an approximate $4,000 value.  This 


will create a natural barrier of 180 shrubs and 36 trees at the north of the soccer 
fields at the Family Sports Park, to be planted by an eagle scout. 


• Met with Savannah Hills Home Owners Association regarding desires for specific park 
development amenities in the future         


• Submitted DECO Quarterly Grant Reports and keep requesting the balance of the 
$450,000 Phase 2 Multi-purpose Trail Grant.  $325,000 due  


• Continue to monitor the Savannah Hills Park & Pool development.   
• Hired G Dennis Rawlings as the Shiloh/O’Fallon Recreation Coordinator  


  
Memorial Swimming Pool  


May-Oct  
FY08/09 


 
FY09/10 


Total Pool Usage: 38,665 32,963 
Passes, Paid, Rentals, Camp Usage: 31670 24,413 
Swim Team Usage: Breakers/8 Wks OTHS 6995 8550 
Pool Rental Revenue:    $6,330 $6,130 


Pool Admission Revenue: $29,368 $25,445 
Swim Lessons: $11,702 $12,514 
Swim Passes: (*Breakers Paid-$2035 Short Fy08) *$34,167 $27,625 


Concession $19,783 $14,707 
Pool Revenue  $101,730 $87,014 
Pool Expense                          $94,440 $95,576 


  
Contracted Park Usage Report 


May-Oct 
 Y08/09 
 


FY09/10 


Community Park 71738 72518 
Hesse Park 11210 10547 
Katy Cavins CC 35376 29256 


Rock Springs Park 5513 3305 
Sport Park 31940 31465 
Thoman Park 1502 1162 
Other Program Facilities: Shiloh, 90, OTHS, PSB & ST. 
Clair Bowl, US Ice, Clinton Hills   


6945 8635 


Total 164,224 156,888 
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Performance Measures 


Performance Measure FY07/08 FY08/09 
Cost per participant at Memorial Pool  $2.68 $2.44
Cost per city tree for tree maintenance $67.05 $30.28
Number of new trees planted 450 559
Number of employee accidents 2 4
Number of developed park acres per 1,000 population 8.27 7.56
Total number of acres of parkland per 1000 population  15.10 13.57
Number of volunteer hours 19,099 19,122
Total number of individual recreation program sessions 451 470
Total number of contracted park users 162,054 206,174
Overall satifaction with City parks 85% 92%
Overall satisfaction with re programs/classes 78% 81%
  





