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City Administrator’s Office

Performance Report
November 2010 — April 2011

Team Training:

Mid-Year | Mid-Year | Year End | Year End | Total Since

FY 11 FY 10 FY 11 FY 10 January
Total Total Total Total 2003

Groups Trained 0 0 0 0 13

# Employees Trained 0 0 0 0 110

# Active Teams 6 6 7 5 13

# Employees Serving 1 New 0 New 0 New 0 New 44

on Teams

(40% of those trained)

e Team Accomplishments:
v Budget: 2012 annual budget went into effect May 1, 2011. Team
compiled budget for 2012 for submission to City Council.

Employee Newsletter: Launched in March 2003; team meets monthly.

Development: Reviewing subdivision ordinance for changes to address
City’s immediate challenges in drainage and unincorporated areas. Also
worked on the Rasp Farm TIF and Regency Park TIF projects.

Web Site: New web site was launched on May 18, 2004. The site is fully
interactive with online payment, applications, feedback forms, calendar of
events, and direct e-mail communication.

Public Safety Facility: New Public Safety Facility opened in October 2004.

Labor Contract: Laborers’ Local 670 contract was signed in April 2011.
Contract expired in May. Negotiations are ongoing.

Evaluation: Launched new performance appraisal form in October 2004.
Revised form is more useful and user friendly for both supervisors and
employees.

Trash: Reviewed rates from other cities to determine if optional years 4
and 5 of the Waste Management contract should be exercised in 2005.
Option year 4 was exercised in July 2005. Team reconvened in April 2006
to review option year 5. Option year 5 was exercised in November 2006
and contract was extended through October 2012.

Technology: Reviewing different techologies that would allow us to
provide better service to our customers; end result will be a technology
strategic plan.

High Performance: Looking at ways to further enhance City services
across the organization by becoming a high performance organization.






Team established the “The Same Page,” which is a weekly update by the
City Administrator on City activities. Employee listening sessions were
held in April 2007 to gain feedback and suggestions from employees on
how to improve the organization.

Training: Completed employee survey of training needs in January 2007.
Training program was launched in February 2008. Training included
modules on customer service, conflict resolution, supervision skills, and
decision-making, as well as federally mandated training in sexual
harassment prevention. Additional training programs were offered in FY
2011 and more will be offered in FY 2012.

Health & Wellness: Team was established in April 2007 to provide
employees with health & wellness types of activities and programs. The
Training Team employee survey data indicated that a large number of
employees were interested in numerous health and wellness areas
including healthy eating, exercise programs, stress management, and
weight loss. The team launched two new wellness options for employees
during the first half of the FY 2010 budget year.

Social Activities: Team was established in November 2010 to promote
comradery among employees and their families. Fun social activities will
be planned throughout the year.

Communications:

v' Alderman Inquiry System:

Nov | Dec |Jan Feb Mar | Apr Year End Year End
Total Total
FY 11 FY 10
# Processed 0 1 2 3 7 0 15 10
# Closed (Response 0 1 2 3 7 0 15 10
to Alderman)
Average Response 0.00 | 1.00 | 1.50 | 1.33 | 1.71 | 0.00 | 0.96 days 0 .89 days
Time* days | day | days | days | days | days
*Based upon business days Monday-Friday
v' Press Releases:
Mid Year | 2"%Half | Year End | Year End
Total Total Total Total
FY 11 FY 11 FY 11 FY 10
# Sent out* 45 39 84 107
# Published 25 22 47 62
% Published 56% 56% 56% 58%

*Received by elected officials, city board members, all city staff, O’Fallon
Progress, St. Louis Post-Dispatch, Belleville News-Democrat and St. Clair

County Journal (now part of Post-Dispatch); all posted on city web site and our

cable channel (Charter 993 & AT&T U-Verse 99).






In November 2008, we began tracking the readership of press releases on our

web site.
Nov | Dec | Jan | Feb | Mar | Apr | 2" Half | 2" Half
Total Total
FY 11 FY 10
Press Releases 577 (1,893 | 879 | 1,006 | 1,085 | 1,276 6,716 4,037
Read on Web
Site

v' Cable Channel (Charter 993 and AT&T U-Verse 99):

v City Talk was launched in January 2004. During the period of this report,

the show was aired on O’Fallon’s Charter Channel 993 and AT&T’s U-
Verse on Channel 99 and featured a special guest each month. Fire Chief
Brent Saunders served as the guest for November, discussing holiday
decoration safety, alternative methods of heating a house, and holiday
meal preparation safety; Andrew Dallner from Parks and Recreation for
December and January, talking about Parks winter programs and how
they align with New Year’s resolutions; Library Director Molly Scanlan for
February and March, talking about library programs and new projects that
we can look forward to; and Director of Public Works Dennis Sullivan for
April, talking about our snow removal policy and upcoming construction
projects.

v’ Billboard:
Mid Year | 2"9 Half | Year End | Year End
Total Total Total Total
FY 11 FY 11 FY 11 FY 10
# New City Pages 391 272 663 673
Posted
# Non-City, Not-for- 45 18 63 64
Profit
Organizations
Pages Posted

v" Web Site:

v" A web site review team was formed to review the current city web site and

to suggest items that could be changed to improve communication with
our residents. The new site was launched on May 18, 2004 Virtual Town
Hall, our web site host, launched a new statistical package in December
2005. The new package is more user-friendly and provides data that is
more apropriate for us. We now have the ability to see how visitors reach
our site.





v' The top five domain names for each month are listed below:

Nov Dec Jan
charter.com charter.com charter.com
hotmail.com hotmail.com hotmail.com
zone.com zone.com sbcglobal.net
sbcglobal.com sbcglobal.net zone.com
tdcsong.se googlebot.com tdcsong.se

Feb Mar Apr
charter.com charter.com charter.com
hotmail.com hotmail.com hotmail.com
sbcglobal.net sbcglobal.net sbcglobal.net
zone.com zone.com zone.com
comcast.net af.mil af.mil

v" Visitor Sessions:
Nov Dec Jan Feb Mar Apr End of | End of
Year Year
FY 11 FY 10
Total Total
35,465 | 30,347 | 38,689 | 35,705 | 48,639 | 45,121 | 462,878 | 448,151

v Email Notice Lists: This statistic shows the number of visitors to our web
site that have chosen to receive notices via e-mail from the site. The list
options are shown below.

Nov | Dec | Jan | Feb | Mar | Apr | End of | End of

Year FY | Year FY

11 Total | 10 Total
Bid Notices 222 225 226 233 239 244 244 209
Mayor’s Columns 301 307 309 313 316 322 322 287
Meeting Agendas 200 | 203 [204 |210 |215 |217 217 191
News & Announcements 688 697 702 712 720 727 727 662
Official Public Notices 455 | 463 465 | 471 478 487 487 431
Press Releases 545 548 550 557 562 570 570 526
Recreation Notices 793 802 807 814 822 827 827 767
Police Media 379 393 399 404 | 416 423 423 353
Employment Opportunities 243 | 247 | 250 |252 |259 |264 264 226
Walter's BLOG 59 59 59 59 59 59 59 59

Totals | 3,885 | 3,944 | 3,971 | 4,025 | 4,086 | 4,140 | 4,140 3,711






v Resident Inquiries: Residents can fill out an on-line inquiry form by
clicking on the Contact Us button on the front page of the web site. Users
of the form choose which department they wish to contact, including the
Mayor and City Administrator. Once the form is filled out, an e-mail
message is sent to the departmental contact within the City who then
processes the inquiry. The statistics below include only those inquiries for
the Mayor, City Administrator, and Public Works.

Nov | Dec [ Jan | Feb | Mar | Apr| 2"?Half | Mid-Year Year End Year End
FY 11 FY 11 FY 11 Total | FY 10 Total
Total Total
6 12 | 26 | 39 9 4 96 68 164 121
v' Top 5 Requested Pages (sessions):
Nov Dec Jan
Rec. Cal. (9,006) Pub. Mtg. Cal. (13,116) Plan. Comm. Petitions (8,352)
Plan Comm. Petitions (8,570) Comm. Cal. (13,087) Council Minutes (7,422)
Council Minutes (7,967) Plan. Comm. Petitions (3,626) | Rec. Cal. (7,303)
Pub. Notices (5,130) Rec. Cal. (3,042) Parks Home Page (4,496)
Annexations (3,738) Dept. Index (3,009) Comm. Cal. (4,430)
Feb Mar Apr
Plan. Comm. Petitions (11,961) | Parks Home Page (19,487) Parks Home Page (28,520)
Parks Home Page (11,766) Comm. Cal. (13,458) Comm. Cal. (13,087)
Rec. Cal. (10,610) Pub. Mtg. Cal. (9,231) Pub. Mtg. Cal. (9,779)
Council Minutes (10,513) Council Minutes (6,526) Annexations (6,876)
Pub. Notices (4,465) Rec. Cal. (5,841) Dept. Index (3,937)

*Our web host upgraded their statistical software package at the beginning
of February, giving us the number of times a specific page is requested by
visitors. Please note that these are not unique visitors, but a tabulation of

each time the page is requested.

v' Top 5 Downloaded Files:

Nov Dec Jan
Comm. Design Handbook (66) | Parks School Brochure (101) | Fillable Online App. (268)
Ward Map (56) Bank Draft Auth. (56) American Girl Show (89)
Crime-free Addendum (49) Fillable Online App. (54) Parks Winter Brochure (73)
P&Z Check List (48) Ward Map (53) Seasonal Employ. App. (72)
Parks Fall Brochure (45) Crime-free Addendum (42) Resid. Occ. Permit (65)

Feb Mar Apr
American Girl Show (137) Seasonal Employ. App. (126) | Fillable Online App. (422)
Fillable Online App. (90) Downhill Run (116) Downhill Run (202)
Seasonal Employ. App. (88) Summer Camp (96) Summer Camp (115)
Resid. Occ. Permit (66) Parks Fac. Rental (94) Parks Fac. Rental (95)
P&Z Check List (59) American Girl Show (91) Seasonal App. (82)

v' City Quarterly (Newsletter for Residents): National Citizen Survey results
showed readership at 90% in 2005, 88% in 2007, 89% in 2009 and 83% in 2011.
Web site visitors accessed current and archived copies of the City Quarterly
online 34,461 times from May through October 2009, 35,269 times from






November 2009 through April 2010, 31,440 times from May through October
2010, and 37,249 times from November 2010 through April 2011.

City Window (Employee Newsletter): This publication began in March 2003 and
is delivered to employees and elected officials on the first Monday of every
month via e-mail. It is designed to keep everyone up-to-date and informed about
what is going on in our City.

National Citizen Survey results showed that resident satisfaction with Public
Information Services rose from 66% in 2005 and 2007 to 68% in 2009 and 73%
in 2011.






City of O'Fallon
Performance Measures

Category
General
General
General
General

Finance
Finance
Finance

Fire
Fire
Fire
Fire
Fire
Fire
Fire
Fire
Fire
Fire
Fire
Fire

Human Resources
Human Resources
Human Resources
Human Resources
Human Resources
Human Resources
Human Resources
Human Resources
Human Resources

IT
IT
IT
IT
IT
IT
IT

Balanced SiMeasure

Citizen
Citizen
Citizen
Operational

Citizen
Financial
Operational

Citizen
Citizen
Employee
Employee
Employee
Employee
Financial
Operational
Operational
Operational
Operational
Operational

Citizen
Employee
Financial
Financial
Financial
Financial
Financial
Operational
Operational

Employee
Employee
Employee
Operational
Operational
Operational
Operational

Overall satisfaction with City services
Perception of overall quality of life

Overall impression of City employees
Number of full time employees per 1,000 residents

Perceived value for City taxes paid
Bond rating index

% difference btwn Gen Fund budget estimate and actual

Overall satisfaction with fire services

Overall satisfaction with fire prevention and education
Turnover rate

% compliance with training stds and completion table
Number of employee accidents

Average volunteer longevity

Cost per call for service

ISO Rating

Number of false alarms

Response time of fire fire suppression unit on scene
Average vehicle crash extrication time

Percentage of structures pre-planned

Overall impression of City employees

Turnover rate

Health insurance rate increase vs. industry average
High cost claims total

Eligible charges per claimant

Avg. ER cost per member per month vs. industry avg.
Percentage of use of generic drugs by employees
Employees participating in training programs
Participation in Wellness Program

Quality of Service rated "Good" or "Excellent"
Timeliness of Service rated "Good" or "Excellent”
Overall Satisfaction rated "Good" or "Excellent"
Number of service requests

Average duration from service request to resolution
Average closure time to repair system outages
Average closure time for IT projects

1st Half FY 2010 72%

2007/2008 2009
7%

83% 87%
7% 82%
5.3 5.1
42% 41%
AA- AA
92% 93%
81% 82%
19.50%

100%

1

6.62 yrs
$891.57

4

104

8.66 min

19.25 min

10%

7% 82%
1%

2.5% vs. 13%

0 0
$2,133 $1,913
27.70%  45.92%
125

94 49
1,257

2.5 days

3 days

9 days

2010

51

AA
-21%

9%

100%

0

7.02 yrs
$984.41
4

141

7.5 min
20.96 min
10%

1%

2.5% vs. 13%

1
$5,258.41
$6.96

63%

107

27

89%
88%
87%
1,906
1.8 days
0.9 days
6.2 days

1st 2011

51

2%
100%

7 yrs.

4
98

9.735 min.
33 min.

3.29%

6% vs. 15%
2

$7,822.02

11.54 vs. $13..

63%
12
24

91%
86%
90%
1,422
2.2 days
1.9 days
1.1 days

2nd 2012
76%

85%

7%

51

41%
AA
-22%

92%
81%

2%
100%
0%

7 yrs.
$970.33
4

248

8.38 min.
19.83 min.
10%

7%

1%

6% vs. 15%
2

$8,239.55

$9.70 vs. $13.68

67%
0
38

90%
88%
89%
1,080
4.8 days
1.4 days
7.4 days






City of O'Fallon
Performance Measures

Category
IT
IT

Library
Library
Library
Library
Library
Library
Library
Library
Library
Library
Library

Parks
Parks
Parks
Parks
Parks
Parks
Parks
Parks
Parks
Parks
Parks

Planning
Planning
Planning
Planning
Planning
Planning
Planning
Planning
Planning
Planning
Planning

Balanced SiMeasure

Operational
Operational

Citizen
Employee
Financial
Operational
Operational
Operational
Operational
Operational
Operational
Operational
Operational

Citizen
Citizen
Employee
Financial
Financial
Operational
Operational
Operational
Operational
Operational
Operational

Citizen
Citizen
Citizen
Employee
Employee
Financial
Financial
Operational
Operational
Operational
Operational

2007/2008

Average service requests per day 1st Half FY 2010
Average service requests per week

Overall satisfaction with library services 86%
Percentage of budget spent on personnel/salaries 47.15%
Percentage of budget spent on library materials 13.89%
Patron count (humber who walk through door) 64,183
Ratio of registered borrowers vs. total population 32.34%
Program attendance 2,095
Number of materials checked out of library (circulation) 139,432
Number of Internet sessions 9,677
Number of community meetings held at library 241
Number of reference questions answered 994
Web site visits 26,045
Overall satisfaction with City parks 85%
Overall satisfaction with rec programs or classes 78%
Number of employee accidents 2
Cost per city tree for tree maintenance $67.05
Cost per participant at Memorial Pool $2.68
Number of developed acres of parkland per 1,000 reside 8.27
Number of acres of parkland per 1,000 residents 15.1
Number of new trees planted 450
Number of volunteer hours 19,099
Total number of recreation program sessions 451
Total number of contracted park users 162,054
Overall satisfaction with land use, planning, and zoning 46%
Overall satisfaction with code enforcement 52%
Overall appearance of O'Fallon 74%

Ratio of inspectors and # of permits issued annually

Ratio of inspectors and # of inspections made annually
Percentage of dept budget generated from fees

Amount of revenue generated due to new development

% of plan rvw comments completed w/in 5 business days
Time from residential plan submission to permit issued
Time from code enforcement complaint to abatement

% of inspections completed w/in 1 business day of request

2009 2010
3.4 7.6
23.8 36.7
90% 90%
46.67% 58%
14.01% 16%
71,877 63,229
33.64% 33.84%
2,652 2,283
134,083 140,732
11,508 10,339
267 360
1,364 1,495
41,226 45,807
92%
81%
4 4
$30.28 $30.80
$2.44 $3.31
7.56 7.56
13.57 13.57
559 66
19,122 20,311
470 480
206,174 261,749
54%
56%
81%
5281to 1 4875101
868 to 1 1,701to 1
44% 52%
$213,450 $272,896.79
100% 100%
1.8 days 2.76 days
10.6 days 11.7 days
100% 100%

1st 2011
42
249

46.59%
14%
75,719
34.62%
3,307
162,346
11,727
421
1,217
50,268

201,714

4928101
1,747t0 1
59%

$853,450.15

100%
3.04 days
9.51 days

100%

2nd 2012
13
65

89%
44%
15%
63,909
36.00%
2,352
149,452
9,412
401
1,300
48,550

87%
84%
6
$29.34
$3.33
7.56
13.57
182
21,066
451
304,733

54%

59%

7%
470t0 1
1,818to 1
26.40%

100%
3.7 days
16 days
100%






City of O'Fallon
Performance Measures

Category
Police
Police
Police
Police
Police
Police
Police
Police
Police

Public Information
Public Information
Public Information
Public Information
Public Information
Public Information

Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works
Public Works

Utility Billing
Utility Billing

Balanced SiMeasure 2007/2008

Citizen Perception of safety (avg rtgs of violent ang prelgdfty-Yi2010 78%
Citizen Overall satisfaction with EMS 91%
Citizen Satisfaction with Police Services 88%
Employee Turnover rate 1 vacant
Operational Violent crimes per 1,000 population 1.69
Operational Property crimes per 1,000 population 31.6
Operational EMS response time

Operational Police response rate

Operational Patrol Performance Objectives Met for Traffic Contacts

Citizen Readership rate of City Quarterly newsletter 88%
Citizen Satisfaction with Public Information Services 66%
Citizen Email subscriber rate on web site 2,947
Operational Percentage of news releases published in newspaper 63%
Operational Readership rate of news releases on web site 4,212
Operational Readership rate of City Quarterly on web site

Citizen Overall satisfaction with street repair 48%
Citizen Overall satisfaction with drinking water 61%
Citizen Overall satisfaction with wastewater service 68%
Citizen Overall satisfaction with stormwater drainage 49%
Employee Number of employee accidents

Employee Number of employee accidents resulting in lost work time

Employee Training days (> 2 days per employee per year)

Financial  Road Mtnce Index ($ spent/$ needed X100) (Goal is 100%)
Financial =~ Water Utility Maintenance Index (Goal is 100%)

Financial = Wastewater Maintenance Index (Goal is 100%)

Financial WWTP Maintenance Index (Goal is 100%)

Financial  Facility Maintenance Index (Goal is 100%)

Financial  Stormwater Maintenance Index (Goal is 100%)

Financial  Sidewalk Maintenance Index (Goal is 100%)

Operational Wastewater I&I Index *

Operational Reported sewage backups

Operational Water Availability index

Operational Percentage of roads rated fair or better

Operational Number of WWTP discharge violations

Operational On-time rate for bill mailings

Operational Shut off rate

2009
7%
95%
90%

2 vacant
1.51

25

5:22 min
3:62 min
100%

89%
68%
3,499
56%
4,919
34,461

57%
70%
75%
53%
7

4
82%
5%
29%
19%
35%
77%
67%
66%
337%
24
99.90%
91%
33

83.33%
0.52%

2010

2 vacant
0.85

25

5:22 min
4:33 min
100%

3,711
61%
4,037
35,269

4
4

0.5

12%

29%

12%

37%

80%

63%

63%
429%
19%
99.9993%
91%

26

87.50%
0.58%

1st 2011

3,380
56%
4,270
31,440

75%
0.61%

2nd 2012
74%

91%

84%

2 vacant
1.19

235

3:55 min.
100%

83%
73%
3,711
58%
4,037
37,249

51%
67%
73%
62%
4

4

0.7
9%
40%
149%
39%
70%
12%
61%
224%
29
100.00%
91%
22

96%
0.72%






City of O'Fallon
Performance Measures

Category Balanced SiMeasure 2007/2008 2009 2010 1st 2011
Utility Billing Operational Percentage of customers using bank draff st Half FY 2010 9.40% 9.60% 10.10%
Utility Billing Operational Percentage of customers using E-Pay 1.20% 1.30% 1.59%
Utility Billing Operational Cash management accuracy rate 100% 100% 80%
Utility Billing Operational Number of billing errors per month 0 0 0

Wastewater |&| Index=[(Total WWTP Influent—(75% of Water Consumed in Sanitary District+Shiloh Flow+Acceptable Level of 1&I)/Acceptable Level of 1&I (5)] x 100%

2nd 2012
10.47%
1.99%
75%

0







CITY COUNCIL MEMORANDUM

To: Mayor and City Council

From: Walter Denton, City Administrator
Date: June 30, 2011

Subject: FY2011 Performance Report

This report contains updates on projects and operations from each department for the second half of our
fiscal year from November 1-April 30.

Although we have been submitting these reports for several years, we continue to refine the statistics to
measure the organization’s accountability and efficiency. In particular, this is the second full year of the
Management Team’s “Performance Measurement Dashboard” with the purpose of defining the top
twelve indicators that demonstrate the organization’s performance. Those twelve measurements follow
this memo.

In addition, the Management Team developed a “Balanced Scorecard” of performance measurements
that outline the most important metrics in the following categories: Operations, Finances, Employees,
and Citizens. The newest additions to the Balanced Scorecard are IT customer satisfaction survey
results that are sent to employees after IT technicians respond to service requests. With two years of
measurements, we can begin to see trends providing valuable information for planning and budgeting.

New Citizen Survey statistics are in this Performance Report. We conduct a survey every two years, and
now we have fresh numbers for the dashboard. Most of the survey responses are similar to the 2007 and
2009 surveys, and it is good to know that O’Fallon residents continue to be satisfied with City services in
the face of declining revenues and fewer City employees.

There are two primary purposes for the Performance Report:

1. Our ongoing effort to keep the City Council informed about how its laws and policies are being implemented
throughout the organization. A group makes better decisions when they are informed and are comfortable
with the issues. These reports contain summaries of department activities that should provide some insight
into the day-to-day operations of the City.

2. To provide a management tool with which the Management Team can identify trends and make decisions
on operations, budgeting, and staffing levels. Departments collect data on all kinds of things. Our goal with
this Performance Report is to integrate this data into a format where we can track and compare activities
between previous quarters and years. We did not want to create more busywork for the staff but to identify
critical activities within the organization and try to measure them empirically. This way we can measure our
performance and make necessary adjustments according to factual analysis.

As always, please contact me if you have any questions or suggestions.






Semi-Annual November 30, 2010 - April 30, 2011 Cemetery Burial
Purchases Report

Date Section Lot No. Grave No. Deed Purchase Amount Lot Owner Deceased Name Burial NOTES
12/6/2010 A 23 1 1032 $600.00 JENKINS,
TERRY
12/17/2010 C 69 6 1033 $600.00 TRUAX,
DELORES
2/15/2011 E 26 3 $600.00 MYERS, MORRIS, 2/19/111
ROBERT CHARLES M
4/19/2011 E 6 1 1040 $600.00 TROKEY, TROKEY, 4/19/2011 CREMAINS
JEANNE KENNETH
Monday, June 13, 2011 Page 1 of 1











Semi-Annual November 1, 2010 - April 30, 2011 Cemetery Burials Report

15t Gr. Date Section Lot No. Grave No. 2nd Burial Date Lot Owner Deceased NOTES
c 46 5 3/19/2011 BOHNENSTIEHL, DARNER, URN BURIED AT
EDWARD ELEANOR THE HEAD OF
THE GRAVE #2
11/4/2010 F 58 3 RETTING, WILLIAM & RETTING, GARY W. RESERVED FOR
MATILDA GARY W.
RETTING,
CREMAINS
11/18/2010 E 50 5 WESTFALL, WILLIAM H.  WESTFALL, SELMA
12/10/2010 c 68 5 TRUAX, JOHN & TRUAX, JOHN
DELORES
12/14/2010 G 93 6 MAIBES, GEORGE & RACHELLE, LOIS CREMAINS
ELLEN
12/15/2010 c 146 3 STAHL, FELIXOR JEAN  STAHL, FELIX 12/199, #835, RE-
DEEDED AS A
RESULT OF A
MARKER
DISCREPANCY
12/28/2010 c 7 5 BEHRENS, CURTIS W. BEHRENS, EMMA
M.
1/17/2011 c 75 3 MONROE, ERNEST MONROE, ERNEST MONROE TRUST
AND NANCY
1/29/2011 B 25 1 INGLES, ROY AND INGLES, ROY
MARY ANN
2/10/2011 E 105 3 PORTER, HENRY L. PORTER, RESERVED FOR
MARGARET MARGARET
2/21/2011 E 51 4 HAMM, VERNON L. HAMM, VERNON L.
SR.
Monday, June 13, 2011 Page 1 of 2





1t Gr. Date Section Lot No. Grave No. 2nd Burial Date Lot Owner Deceased NOTES
2/26/2011 B 21 6 KLEIN, FETTE, MALACARNE, 6/28/83, WILMA &
RUSSELL DENNIS L. ROY FETTE,
TRANSFERRED
TO HEIRS 11/13/01
3/14/2011 E 16 3 VILLHARD, ARTHUR & VILLHARD, MARY
MARY ANN ANN
3/29/2011 E 86 3 RICHARDSON, RICHARDSON,
RICHARD RICHARD
4/19/2011 E 6 1 TROKEY, JEANNE TROKEY, CREMAINS
KENNETH

Monday, June 13, 2011

Page 2 of 2






New Business Semi-Annual Report 2nd Half 2011

Business Name

Date Started Business Phone Business Address

Owner First Name

Owner Last Name

Type

CARLAS CARING
MASSAGE

COLLECTORS
CORNER

CONSIGN AND DESIGN

GIBBONS
CONSTRUCTION
SERVICES

HAIR & BEAUTY
GALLERY

HOLLYWOOD HAIR
STUDIO

JUST CLEAN
PRESSURE WASHING
INC

JUSTENUFF SCENTS
L & L HEATING &
COOLING

L. ZOLLNER IMAGES

METRO LOCK &
SECURITY INC

ORANGE LEAF
FROZEN YOGURT

Grand Total:

5/1/2011

5/31/2011

5/1/2011

5/1/2011

6/1/2011

5/1/2011

5/1/2011

5/15/2011

5/1/2011

5/15/2011

7/1/2011

5/31/2011

(618) 978-7407

(618) 920-7016

(618) 632-3033

(618) 402-1516

(618) 363-0748

(618) 407-2518

(931) 580-0251

(618) 398-8560

(618) 580-8264

635 W HWY 50

112 W STATE ST

1727 W HWY 50

202 E JACKSON ST

1607 W HWY 50

200 SOUTHVIEW

604 W HWY 50

485 SCHWARZ ROAD

217 COTTAGE HILL

DRIVE

723 SVINE ST

6000 OLD
COLLINSVILLE RD

1407 W HWY 50

CARLA

JAMES

BERNADINE

RYAN

HYOK KI

TERRY
RESPONDEK/

JC

LORRAINE
YOUNG AND

JOSEPH A

LAURA

WILLIAM

STEVE

VANDENBURGH

MILLER

RASP

GIBBONS

CHUNG

THERESA BAILEY

BISHOP

JILL DIXON

YONKMAN

ZOLLNER

SCHREIBER

HUDSON

CONSIGNMENT

RESALE

CONSTRUCTION

BEAUTY SALON

SERVICE CLEANING

RETAIL

HVAC REPAIR AND
SERVICE

RESTAURANT

Page 1 of 2





Business Name

Date Started

Business Phone Business Address

Owner First Name

Owner Last Name

Type

PETTERSONS HOME
REMODELING

PINNACLE AUTO LLC

REFLECTIONS LTD

WELLNESS 4 YOU

Grand Total:

6/1/2011

5/1/2011

5/1/2011

5/1/2011

(618) 628-9050

(888) 415-3580

(618) 830-0707

(618) 477-3900

902 BELPRE DRIVE

1722 CORPORATE

CROSSING

106 E SECOND ST

1127 NATURESCAPE
CT

TIM

ADAM

SUSAN

MAUREEN

PETTERSON

KASICK

WITTER

MINTZLAFF

REMODELING

SERVICE

BEAUTY SALON

CONSULTANT
COACH

Page 2 of 2






City Clerk’s Office

Performance Report November 1 — April 30, 2011 (2nd Half)

Business Registrations: 792 Active Businesses (791 in 1st half of 2011)

2" Half FY09 1%'Half FY10 2" Half FY10 1%'Half FY1l 2" Half FY11

New
Business
Total

38 36 22 26 16

# of Home-
Based of
Total

20 13 20

Liquor
Licenses

a7 49 50 49 50

Percentage of
Fees Paid
On-line

-1% -1% -1% -1%

60
50
40
30
20
10

ONew Business Total

B # of Home-Based of Total
OLiquor Licenses

0% of Fees Pd on-Line

-10+

FY09

2nd 1st Half 2nd 1st Half 2nd
Half FY10 Half FY11 Half
FY10 FY11

Cemetery Transactions:

2" Half FY09 1% Half FY10 2" Half FY10 1% Half FY11l 2" Half FY11

# of Burials

17 23 13 14 15

# of
Purchases

6 33 34 32 4

35

30

25

20
15
10
5
0

O+#of Burials
B +# of Purchases

1st Half 2nd Half 1st Half 2nd Half 1st Half 2nd Half

FY09 FY09 FY10 FY10 FY11 FY11






Laserfiche Update:

2" Half FY09 1% Half FY10 2" Half FY10 1% Half FY11 2" Half FY11

4(#891‘ Images 284,290 309,353 333,638 341,667 352,161
nce
Inception)City
Clerk
Water *7,189 *0,278 *11,349 *12,067 *14,515
Engineering 122,287 118,619 127,646 130,500 219,098
400,000
350,000
300,000
250,000
200,000 OCity Clerk
150,000 B Water
100,000 OEng
50,000

0
2nd Half 1st Half 2nd Half 1st Half 2nd Half

FY09 FY10 FY10 FY11 FY10

The Laserfiche documents are on our website and are located on the home page on the
left navigational bar by clicking on the tab entitled “Public Documents”. All of the City
Clerk office documents are attached, as they are all public information. This is also a
great tool for the citizens as they are able to research information on their own 24/7.
*Some files were scanned into the Clerk’s volume instead of water during the upgrade.

Freedom of Information Requests:

2" Half FY09 1°' Half FY10 2" Half FY10 1%'Half FY1l 2" Half FY11

Actual 18 23 39 25 36
Written
Requests
Response Average 1 | Average 1 | Average O | Average O —
Time —4days | —4days | —5days 5 days

40

35

30

25

20 ORequests

ig B Response in Days

5

0
2nd Half 1st Half 2nd Half 1stHalf 2nd Half

FY09 FY10 FY10 FY11 FY11

We have had an increase in Freedom of Information requests. We have consistently
been able to deliver documents either on or before the due date. Maryanne Fair is the





FOIA Officer for City Hall, Capt. Jeff Wild is the FOIA Officer for the Public Safety
department, and Molly Scanlon is the FOIA Officer for the Public Library.

Agenda On-Line

The City Council agenda is available on the City’s website. The links to the minutes,
ordinances, resolutions, amendments and staff reports are coded in blue. The full
agenda can be accessed by clicking on the City Council Agenda on the right navigation
bar on the home page. An abbreviated agenda is available by clicking on the Public
Meetings calendar on the right navigations bar on the home page. The ultimate goal is
to operate with a fully paperless agenda.






Public Works
FY11, 2" Half Report

The following and the attached chart provides a brief synopsis of activities and projects for the
second half (6 months) of Fiscal Year 2011:

Water System —

Distributed 639,930,000 gallons of water, up 4.1% over the same period in FY10.

For Calendar Year 2010, usage was on average 3.97 million gallons per day vs. 3.71
million for Calendar Year 2009.

82 water taps sold; down from 148 taps over the same period in FY10.

Completed installation of Scott-Troy/Oak Hills School Road Water Main Extension Project
Installed monopole for use by SCADA system to connect WWTP to Public Works
Compound, and provide location for CCTV system camera.

Completed installation of the Famous Avenue Water Main Extension from Long Drive to
Hartman Lane.

First Street water line extension completed.

Conducted first detailed inspection of 1,000,000-gallon Public Works Compound Ground
Storage Water Tank in 10+ years.

Conducted first detailed inspection of 500,000-gallon Public Works Compound Ground
Storage Water Tank in 10+ years.

Conducted first detailed inspection of St Clair Mall 500,000 Gallon Elevated Water Storage
Tank 500,000-gallon in 10+ yeatrs.

Installed replacement chlorination system at the Public Works Booster Pump Station.
Replaced Chlorine Injection System at Public Works Booster Pump Station.

French Village Pressure Reducing (Automatic Valve Control) Project design 95% complete.

Wastewater System —

Treated 621,340,000 gallons of incoming wastewater, down 16.7% compared to the same
period in FY10.

10 sewer taps sold; down from 58 taps sold over the same period in FY10.

Anne, Alma, Edward Sewer Main Replacement Project, Phase Il completed.

Received “final” Water and Wastewater Study for area south of I-64, at future Exit #21.
Wastewater Treatment Plant’'s Headworks design advanced to 75% complete.

Began cleanup of mature vegetation threatening integrity of Cell #1 along Rieder Road
boundary of WWTP.

Advanced the future Sanitary Sewer Trunk Main Rehabilitation project to 50% complete.
Advanced design of 2"%/3" Street Alley Sanitary Sewer Main Replacement to 90%.
Completed testing of the Manhole Lining and Grouting Project work.

Began conversion of SCADA at WWTP from 20-year old system to state of art software.
Calendar Year 2010 WWTP Sludge Removal Project completed.

Raised the berm between Cells #2 and #3 at WWTP to clear old IEPA write-up by cleaning
up debris and soil piles there.

Relocated Cobblestone Force Main to allow reconstruction of O’Fallon-Troy Road at its
intersection with Seven Hills.

Stormwater System —

Jamestown Culvert Repair Project design advanced to 100% complete.
Green Mount Culvert/ditch Cleaning Remediation Project completed.

C:\Users\mfair\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\QOPN2MSJ\FY11 2nd Half Report.doc





Continued use of services by outside contractor for storm sewer cleaning and significantly
reducing backlog of needed maintenance.

Received a good bid for the Southview Drainage Repair Project sponsored by the lllinois
Department of Commerce and Economic Opportunity.

Road System —

Reconstruction of Old Collinsville Road (O’Fallon section) complete.

Porter-Simmons Roundabout construction bids received.

Received Merit Award from American Council of Engineering Companies for
Obernuefemann & State Roundabout construction.

Seven Hills/Old Vincennes Roundabout design advanced to 90% complete.
Completed overlay of 3,000-foot section of Weil Road adjacent to Cobblestone Ridge
Subdivision.

Commerce Drive Emergency Road Repair completed.

First Street Overlay Project completed.

Milburn School Road Reconstruction Project, Simmons to OTHS design is 100% complete.
Lee, Howard, Estate Intersection reconstruction completed.

Behrens Area street repair complete (City of O’Fallon sections).

Venita Overpass/Hwy 50 Intersection Improvements design 50% complete.

Snow operations

Graphical Information System (GIS) —

Began assessment of Census in preparation for challenge based on data not collected.
Began collection of data for reimbursement by AmerenlP of Utility Tax not collected or
distributed to other municipalities.

Facilities —

Completed cleanup of vegetation and debris at Police Firing Range, enlarging parking area
there.
Installed new TV Production Room Air Conditioner at City Hall.

C:\Users\mfair\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\QOPN2MSJ\FY11 2nd Half Report.doc






$9,000,000

$8,000,000

$7,000,000

$6,000,000

$5,000,000

$4,000,000

$3,000,000

$2,000,000

$1,000,000

Public Works

FY11, End of Year Expenditures vs Budget

Hydrant & Meter
Replacement Costs

99%

were significantly up, but
savings elsewhere
balanced budget

FY11, End of Year
FY10, Mid-Year
FY09, Mid-Year
FY08, Mid-Year

FY11, Budget

INJVE:

Despite a pretty

Overtime was only 49% of

budget; many contracted
services were also
significantly below budgeted|
amounts as well

/

89%

R

not exceeded

aggressive program to
cleanup debris and

overgrown vegetation at
the plant the budget was

/

Matthew Culvert Repair
put on hold due to Rasp
Farm data submittal

99%

Street Division

-
- Unplanned purchase of
: new Vactor Truck pushed
o total costs over budget
-
-
-
-
-
-
-
-
-
-
-
-
" 102%
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
N
Water Division Sewer Lines

WWTP

delay
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Revenue

General Fund

Park

Library

Capital Improvements
Fire Department

IMRF Fund

Prop S

Motor Fuel Tax
Ambulance

Water Department
Sewer Department
Sewer Debt
Hotel/Motel

TIF

Special Service Areas
97 Junior Debt Service
2002 Bond Issue

2003 Water Bond Issue

Shoppes at Greenmount
Greenmount Commercial

Regency Extension
Subaru Project

New Bold

Convention Center
Family Sportspark
Harley Davidson Project
Park Dedication

Annex Fees

Other

Totals

Finance Department

Annual

May 1, 2010 - April 30, 2011

Budget Actual Variance % difference
Budget to Actual
13,641,500 12,292,048 -1,349,452 90%
2,864,415 2,878,736 14,321 100%
1,421,945 1,086,635 (1) -335,310 76%
11,700,000 9,015,301 -2,684,699 77%
1,910,240 1,463,520 (2) -446,720 77%
345,700 359,591 13,891 104%
1,601,000 1,691,821 90,821 106%
2,044,890 1,046,992 (3) -997,898 51%
2,491,825 2,454,712 -37,113 99%
8,960,620 9,567,462 606,842 107%
4,895,120 4,702,707 -192,413 96%
559,950 543,249 -16,701 97%
779,075 767,060 -12,015 98%
350,100 343,157 -6,943 98%
15,200 15,189 -11 100%
599,400 479,023 -120,378 80%
1,007,690 878,345 -129,345 87%
386,910 386,483 -427 100%
166,775 166,005 -770 100%
37,225 36,629 -596 98%
113,125 112,988 -137 100%
76,000 75,015 -985 99%
198,100 196,533 -1,567 99%
576,785 578,640 1,855 100%
11,080,880 8,167,940 -2,912,940 74%
168,100 166,961 -1,139 99%
108,100 224,265 (4) 116,165 207%
2,101,000 1,828,330 -272,670 87%
2,426,910 2,079,538 -347,372 86%
72,628,580 63,604,871 -9,023,709 88%






Expense

General Fund
General
Administration
Police Dept
Street Dept
Facilities
Planning & Zoning
Cemetery
Fire & Police Comm.
Economic Development
Sub Total General Fund

Expenses continued

Park

Library

Capital Improvements
Fire Department

IMRF

Prop S

Motor Fuel Tax
Ambulance

Water Department
Sewer Department
Sewer Debt

Hotel/Motel

TIF

Special Service Areas
97 Junior Debt Service
2002 Bond Issue

2003 Water Bond Issue
Shoppes at Greenmount
Greenmount Commercial
Regency Extension
Subaru Project

New Bold Project
Convention Center
Family Sportspark
Harley Davidson Project
Park Dedication

Annex Fees

Other

Totals

Budget Actual Variance % difference
Budget to Actual
3,405,545 2,686,775 718,770 79%
286,400 236,053 50,347 82%
5,961,415 5,631,492 329,923 94%
2,586,800 2,038,353 548,447 79%
213,600 141,227 72,373 66%
854,620 719,323 135,297 84%
90,770 80,422 10,348 89%
9,400 1,589 7,811 17%
232,950 222,072 10,878 95%
13,641,500 11,757,306 1,884,194 86%
2,864,415 2,353,637 510,778 82%
1,421,945 873,195 548,750 61%
11,700,000 9,012,337 2,687,663 77%
1,910,240 895,611 1,014,629 47%
345,700 314,960 30,740 91%
1,601,000 722,286 (5) 878,714 45%
2,044,890 651,732 (6) 1,393,158 32%
2,491,825 1,760,693 731,132 71%
8,960,620 8,417,657 542,963 94%
4,895,120 4,457,448 437,672 91%
559,950 546,001 13,949 98%
779,075 767,060 12,015 98%
350,100 26,339 (5) 323,761 8%
15,200 2,730 12,470 18%
599,400 479,773 119,628 80%
1,007,690 879,070 128,620 87%
386,910 386,910 0 100%
166,775 166,715 60 100%
37,225 37,165 60 100%
113,125 113,065 60 100%
76,000 75,940 60 100%
198,100 198,040 60 100%
576,785 576,507 278 100%
11,080,880 8,167,940 2,912,940 74%
168,100 167,990 110 100%
108,100 88,000 20,100 81%
2,101,000 1,624,000 477,000 77%
2,426,910 1,199,790 1,227,120 49%
72,628,580 56,719,897 15,908,683 78%

* Includes budget adjustment for purchase of land on Venita.





(1) Transfer from reserve for improvements was not needed in the amount of $320,000
(2) Transfer from reserve not needed in the amount of $508,395.
(3) Transfer from reserve not needed in the amount of $1,242,890.
(4) This represents the fees received for the new Parkway Lakeside Apartment complex.
(5) The variance is due to projects not being completed this fiscal year.
(6) The variance is due to a transfer from reserve which hasn't occurred yet because no expense was made.
In light of the current economic conditions and budget shortfalls, staff have taken measures to reduce expenses
and we have ended the fiscal year in the black.
Budget

The 2011-2012 budget was approved by City Council on April 18, 2011 with projected
revenues and expenses of $ 55,152,664.

Audit

We are preparing for our annual audit by Henry Siekmann of Allison, Knapp & Siekmann.
The audit team will be here sometime in the end of June and should finish their on-site
review late- August.

Utility Billing

There were several performance measures developed by the Management Team
and the results are very positive for the time period of November-April, 2011.

1.) On-time rate for bill 96%
mailings:
2.) Shut Off rate: 0.72%

3.) % of customers using bank Bank Draft- 10.47%
draft or E-Pay: E-Pay- 1.99%

4.) Cash management
accuracy rate: 75%

5.) Number of billing errors
per month: 0%






DESIRE - COURAGL - AraTY

Print Date/Time: Ca” ACt|V|ty Report

Login ID: SG383
Station:
06/13/2011 13:30 From Incident Date:  05/01/2010 OFallon Fire Department
bsaunder Thru Incident Date: 04/30/2011 i FDID Number:
Friday
*All Tuesday Wednesday Thursday # % Saturday Total
Hour Sunday Monday # % # % # % # % # %
# % # %
12AM - 1AM 4 04 4 04 3 03 0 0o 1 01 4 04 1 01 17 1.8
1AM - 2AM 3 03 7 08 7 08 4 04 7 08 2 02 3 03 33 3.6
2AM - 3AM 4 04 2 02 1 01 1 01 o 0 3 03 6 07 17 1.8
3AM - 4AM 2 02 2 02 1 01 1 01 2 02 1 01 o 0 9 1
4AM - 5AM 5 05 4 04 4 04 5 05 2 02 4 04 2 02 26 2.8
5AM - 6AM 0 0o 2 02 6 07 4 04 2 02 2 02 0 0 16 17
6AM - 7AM 0 0 6 07 1 01 5 05 2 02 4 04 5 05 23 25
7AM - 8AM 2 02 4 04 7 08 6 07 6 07 4 04 3 03 32 35
8AM - 9AM 5 05 6 07 5 05 4 04 9 1 8 09 4 04 41 4.4
9AM - 10AM 3 03 3 03 5 05 3 03 8 09 3 03 7 08 32 35
10AM - 11AM 4 04 10 1.1 4 04 8 09 7 08 7 08 4 04 44 48
11AM - 12PM 5 05 8 09 7 08 8 09 6 07 5 05 9 1 48 5.2
12PM - 1PM 4 04 6 07 6 07 9 1 5 05 10 1.1 8 09 48 5.2
1PM - 2PM 5 05 10 1.1 6 07 4 04 12 13 9 1 10 11 56 6.1
2PM - 3PM 6 07 4 04 10 1.1 3 03 10 1.1 5 05 11 12 49 53
3PM - 4PM 10 1.1 8 09 7 08 10 1.1 12 13 4 04 5 05 56 6.1
4PM - 5PM 9 1 10 1.1 8 09 10 1.1 8 09 11 12 9 1 65 7
5PM - 6PM 6 07 12 13 3 03 17 18 9 1 8 09 7 08 62 6.7
6PM - 7PM 7 08 5 05 9 1 10 1.1 10 11 12 13 8 09 61 6.6
7PM - 8PM 12 13 5 05 14 15 12 13 7 08 5 05 10 11 65 7
8PM - 9PM 9 1 8 09 6 07 7 08 5 05 4 04 3 03 42 4.6
9PM - 10PM 1 01 5 05 6 07 6 07 3 03 7 08 3 03 31 34
10PM - 11PM 4 04 2 02 4 04 3 03 7 08 3 03 3 03 26 2.8
11PM - 12AM 3 03 4 04 3 03 4 04 5 05 3 03 2 02 24 2.6

Page: 1 of 2





DESIRE - COURAGL - AraTY

Print Date/Time: Ca” ACt|V|ty Report

Login ID: SG383
Station:

06/13/2011 13:30 From Incident Date:  05/01/2010 OFallon Fire Department

p
bsaunder Thru Incident Date: 04/30/2011 Friday FDID Number:
*All Tuesday Wednesday Thursday # % Saturday Total
Hour Sunday Monday # % # % # % # % # %
# % # %
113 122 137 14.8 133 144 144 156 145 157 128 139 123 133 923 100

Page: 2 of 2






DESIRE, « COURAGE - ArasTy

Incident Type Comparison Report

Print Date/Time: 06/13/2011 13:59 From Date/Time:  05/01/2010 00:01 OFall
Login ID: bsaunder To Date/Time: 12/31/2010 23:59 FDID Number:
Station: All Personnel:
Unit: All
Current Year Previous Year
Type of Situation Found Period Year Total Period Year Total
No incident found on arrival at 0 0 0 11
Motor vehicle accident with no i 0 0 1
Authorized controlled burning 1 1 1
Dispatched & canceled en route 16 22 13 15
Good intent call, other 57 80 53 68
Cover assignment, standby, moveu 24 28 11 24
Unauthorized burning 7 10 12 16
Public service 0 0 2 2
Police matter 0 0 1 1
Assist police or other governmen 3 4 3 8
Animal rescue 0 0 1 1
Smoke or odor removal 1 1 0 0
Water or steam leak 3 4 1 1
Water problem, other 5 7 2 9
Service Call, other 16 21 5 15
Vehicle accident, general cleanu 73 101 53 71
Building or structure weakened o 0 1 1 1
Accident, potential accident, ot 48 69 37 66
Arcing, shorted electrical equip 8 12 13 17
Power line down 9 10 14 19
Breakdown of light ballast 1 2 0 0
Overheated motor 9 18 11 21
Heat from short circuit (wiring) 0 1 0 0
Electrical wiring/equipment pro 13 15 8 12
Carbon monoxide incident 10 14 4 11
Chemical spill or leak 0 0 1 1
Toxic condition, other 1 1 0 0
Carbon monoxide detector activat 1 4 7 8

Page: 1 of 6





Incident Type Comparison Report

DESIRE - COURAGLE - AraITy

Print Date/Time: 06/13/2011 13:59 From Date/Time:  05/01/2010 00:01 OFall
Login ID: bsaunder To Date/Time: 12/31/2010 23:59 FDID Number:
Station: All Personnel:
Unit: All
Alarm system activation, no fire 18 26 20 25
Smoke detector activation, no fi 71 111 82 116
Sprinkler activation, no fire - 2 2 7 8
Unintentional transmission of al 0 1 1
CO detector activation due to ma 22 40 23 44
Alarm system sounded due to malf 31 38 43 51
Heat detector activation due to 0 0 1 1
Smoke detector activation due to 49 64 41 61
Sprinkler activation due to malf 14 16 24
Bomb scare - no bomb 2 2 1 1
Malicious, mischievous false cal 23 26 13 20
False alarm or false call, other 0 1 0 1
HazMat release investigation w/n 0 0 1 1
Steam, vapor, fog or dust though 1 2 1 1
Smoke scare, odor of smoke 3 3 3 3
Steam, other gas mistaken for sm 1 1 0 0
Citizen complaint 0 0 1 1
Lightning strike (no fire) 8 9 5 5
Severe weather or natural disast 0 0 8 8
Medical assist, assist EMS crew 7 11 6 9
Cultivated grain or crop fire 1 2 2 2
Outside storage fire 0 0 0 1
Special outside fire, other 1 1 0 0
Dumpster or other outside trash 4 5 6 10
Grass fire 5 9 4 9
Brush or brush-and-grass mixture 12 13 1 8
Off-road vehicle or heavy equipm 1 1 2 3
Camper or recreational vehicle ( 1 1 0 0
Road freight or transport vehicl 2 2 0 0
Passenger vehicle fire 5 8 9 18
Mobile property (vehicle) fire, 4 5 0 0

Page: 2 of 6





Incident Type Comparison Report

DESIRE, « COURAGE - ArasTy

Print Date/Time: 06/13/2011 13:59 From Date/Time: 05/01/2010 00:01 OFall
Login ID: bsaunder To Date/Time: 12/31/2010 23:59 FDID Number:
Station: All Personnel:
Unit: All

Fire in motor home, camper, recr 1 1 0 0

Fire in mobile home used as fixe 0 0 1 1

Trash or rubbish fire, contained 0 0 0 1

Chimney or flue fire, confined t 0 1 0 1

Cooking fire, confined to contai 7 12 9 14

Building fire 18 26 11 19

Fire, other 7 9 2 2

Gas leak (natural gas or LPG) 16 22 14 24

Gasoline or other flammable liqu 4 5 7 11

Hazardous condition, other 1 2 7 8

Extrication of victim(s) from ma 1 1 0 1

Removal of victim(s) from stalle 0 0 3 3

Extrication of victim(s) from ve 8 13 6 7

Extrication, rescue, other 1 1 1 1

Search for person on land 0 0 1 1

Grand Totals: 651 916 614 927

Page: 3 0of 6
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DESIRE, « COURAGE - ArasTy

Incident Type Comparison Report

Print Date/Time: 06/13/2011 13:41 From Date/Time:  01/01/2011 00:01 OFall
Login ID: bsaunder To Date/Time: 04/30/2011 23:59 FDID Number:
Station: All Personnel:
Unit: All
Current Year Previous Year

Type of Situation Found Period Year Total Period Year Total
No incident found on arrival at 4 7 0

Authorized controlled burning 0 0 0

Dispatched & canceled en route 7 10 6 22
Good intent call, other 22 27 23 80
Cover assignment, standby, moveu 8 9 4 28
Unauthorized burning 4 4 3 10
Assist police or other governmen 0 0 1 4
Smoke or odor removal 0 0 0 1
Water or steam leak 1 2 1 4
Water problem, other 1 2 2 7
Service Call, other 1 3 5 21
Attempted burning, illegal actio 1 1 0 0
Vehicle accident, general cleanu 13 15 28 101
Building or structure weakened o 0 0 1 1
Accident, potential accident, ot 25 27 21 69
Arcing, shorted electrical equip 3 4 4 12
Power line down 9 12 1 10
Breakdown of light ballast 0 0 1 2
Overheated motor 6 8 9 18
Heat from short circuit (wiring) 0 0 1 1
Electrical wiring/equipment pro 6 6 2 15
Carbon monoxide incident 1 2 4 14
Chemical spill or leak 1 1 0

Toxic condition, other 0 0 0

Oil or other combustible liquid 0 1 0

Carbon monoxide detector activat 1 1 3

Alarm system activation, no fire 2 3 8 26
Smoke detector activation, no fi 29 34 40 111

Page: 1 of 6





DESIRE - COURAGLE - AraITy

Print Date/Time: 06/13/2011 13:41

Login ID: bsaunder
Station: All
Unit: All

Sprinkler activation, no fire -

CO detector activation due to ma
Alarm system sounded due to malf
Smoke detector activation due to
Sprinkler activation due to malf
Bomb scare - no bomb
Malicious, mischievous false cal
False alarm or false call, other
Steam, vapor, fog or dust though
Smoke scare, odor of smoke
Steam, other gas mistaken for sm
Lightning strike (no fire)

Medical assist, assist EMS crew
Cultivated grain or crop fire
Special outside fire, other
Dumpster or other outside trash
Grass fire

Brush or brush-and-grass mixture
Off-road vehicle or heavy equipm
Camper or recreational vehicle (
Road freight or transport vehicl
Passenger vehicle fire

Mobile property (vehicle) fire,
Fire in motor home, camper, recr
Trash or rubbish fire, contained
Chimney or flue fire, confined t
Cooking fire, confined to contai
Building fire

Fire, other

Gas leak (natural gas or LPG)
Gasoline or other flammable liqu

Page: 2 of 6

Incident Type Comparison Report
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Incident Type Comparison Report

DESIRE, « COURAGE - ArasTy

Print Date/Time: 06/13/2011 13:41 From Date/Time: 01/01/2011 00:01 OFall
Login ID: bsaunder To Date/Time: 04/30/2011 23:59 FDID Number:
Station: All Personnel:
Unit: All

Hazardous condition, other 1 1 1

Extrication of victim(s) from ma 0 0 0

Removal of victim(s) from stalle 1 1 0

Extrication of victim(s) from ve 4 6 5 13

Extrication, rescue, other 1 1 0 1

Grand Totals: 272 326 265 916
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O’Fallon Public Library Annual Report | 2010/2011

$42,952.00 , 4% Revenue
$21,920.00, 2%\
$36,582.00, 3%

e: $1,084,635

B Local Government
B State Government
m Donations

M Receipts

ary
ICrease

Expenditures

$98,520.00, 11%

~\

$31,250.00, 3%
$33,585.00, 4%

M Salaries & Benefits

M Library Materials

B Equipment & Computers
B Maintenance & Utilities
B Automation

I Capital Improvements

= All Other Operating Costs

$100,384.00, 11%

ieckout

$21,051.00, 2%

$130,681.00, 15%






O’Fallon Public Library Annual Report|2010/2011

Library Use Registered Borrowers

Annual Attendance (patron count) 139,628 New Library Cards Issued 1,697

Adult Program Attendance 675 Non-Resident Cards Sold 76

Children’s Program Attendance 4,984 Active Non-Expired Library Cards* 10,095

Reference Questions Answered 2,517

Adult Materials Loaned 134,730 Resources Purchased**

Young Adult Materials Loaned 18,078 Adult Materials 5,515

Children’s Materials Loaned 154,331 Young Adult Materials 708

Digital Audiobooks /ebooks/ Music Loaned 4,695 Children’s Materials 3,987

Total Materials Loaned 311,798

On-line Database Use 25,783 Resources Owned

Internet Use 21,139 Books & Print Materials 64,851

WiFi Users 2,296 Newspaper/Magazine Subscriptions 240

Word Processing & Other Equipment Use 1,281 Audiobooks & Music CDs 4,808
DVDs, Blu-Ray 5,262

Internet & Computers Licensed Databases 53

Public Internet Terminals 9 eBooks 2,310

WiFi Access for Laptops Available eAudiobooks 3,330

Laptop Computers for in-house Checkout 10

Employment Assistance Lab Computers 8 Personnel

Dedicated Word Processing Computers 3 Full-Time Staff 4

Dedicated Online Catalog Computers 5 Part-Time Staff 16

Dedicated Database Computers 1 Total FTE 12.6

*Library cards have 75 item checkout limit; some households elect to carry one card for entire family.

**Includes books, DVDs, CDs, audiobooks, kits. Does not include magazines, newspapers, and digital materials.






O’Fallon Public Library Annual Report | 2010/2011
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PLANNING AND ZONING
ACTIVITY REPORT
JANUARY — JUNE 2011

PLANNING & ZONING DEPARTMENT STATUS REPORTS:

» Planning Commission / Zoning Hearing Officer Petitions Status Report
» Subdivision and Land Development Review

» Building and Zoning Department Report

PLANNING COMMISSION & ZONING HEARING OFFICER PETITIONS:

See attached “Planning Commission and Zoning Hearing Officer Petitions Filed for 2011 lists.
» Planning Commission Public Hearing Petitions — 7

» Zoning Hearing Officer Public Hearing Petitions - 2

SUBDIVISION PLATS (CONCEPT, PRELIMINARY, FINAL):
See attached “Subdivision Petitions Filed for 2011" list:

» Preliminary Plats - O; total lots — 0

» Final Plats — 1; total lots — 35

» Minor Subdivisions — 2; total lots - 5

ANNEXATION ACTIVITY:

See attached “Annexation Activity 2011” report.

> Total annexation petitions — 6; total acreage +/- 23.8 acres (These totals also includes “pre-
annexation (water) agreements only” petitions and petitions for de-annexation, if any.)

LANDMARK DESIGNATIONS:
See attached “O’Fallon Historic Preservation Commission Landmark Designations Filed” report.

BUILDING PERMIT REPORT:
See attached reports.

OCCUPANCY PERMIT INSPECTIONS:

> Residential:

Applications received to date — 544; New inspections — 563; Re-inspections - 360
See attached “Residential Occupancy Permits — The Year in Review” for more details.

» Commercial:
Number of new inspections to date — 116
See attached “Commercial Occupancy Permits - The Year in Review” for more details.

COMPLAINTS:

» Number of complaints to date — 258
» Closed — 193
» Pending — 65

Please feel free to call the Planning and Zoning Office if you have any questions regarding any of the above information.
C:\Users\mfain\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\QOPN2MSJ\Activity Report cover P Z.doc






ANNEXATION

ACTIVITY
A - Annexation
2011 AA - Annexation Agreement
CASE # DATE NAME REQUEST PARCEL #S OR PROPERTY LOCATION ACREAGE ORD. # or Misc Info.
A2011-01 1-Jan John & Mary Jane Dietz 10036 Rieder Road (AA) 04-26.0-400-006 1 Res 2011-06
A2011-02 01-Jan-11 Paul & Mary Jean Dietz 10104 Rieder Road (AA) 04-26.0-400-008 Res 2011-07
1
A2011-03 14-Feb-11 Kyle McCarter 8645 E Hwy 50 - annexation - 12.33 acres  04-27.0-400-007 petition withdrawn
(A &AA) 04-27.0-400-008 4/29/11
04-27.0-400-025 (portion)
A2011-04 15-Feb-11 Dale & Joyce Loyet 606 Scott Troy Road (A) 04-22.0-100-002 Ord #3712
04-22.0-100-012 51.87
and ROW
A2011-05 15-Feb-11 William K & Debra Sue Adams Sr 402 Stanton Lane - Adams Family Est Lot  04-06.0-300-028 (DIV) 1325 2nd reading passed
1 ) 6/20/11
A2011-06 07-Mar-11 "Derby/Bevirt" Property De-annexation of property previously 04-31.0-400-006 and all ROW of I-64 north Ord #3707 & 3715
by Ord #1962 and all I-64 property north of of this parcel -31.4

Derby/Bevirt property

Annexation File Numbers 2011 8/3/2011
Page 1 of 1






Building and Zoning Department Report
08/03/11
Page 1

BUILDING AND ZONING DEPARTMENT REPORT (Through June 2011)

SUMMARY - Commercial Building Projects Status Report

l. Building Plans Submitted

a. Chancellor’'s Retirement Community — 128 Regency Park Dr — Footing and
foundation completed. The temporary building permit allows the installation of the
footing, foundation and first floor framing. Any additional work is prohibited until the
plan review process has been completed and the building plans are compliant. The
first plan review was performed on 10/22/09. There were in excess of a hundred
building code violations after the second review was completed. The response
referencing the fourth plan review comments were forwarded to B&F on 6-01-11.
After reviewing these documents, it was determined that the designer was
modifying the plans from the previous review. It is B&F'’s opinion that they cannot
approve the information submitted on 06-01-11, due to the changes after the
previous plan review was completed. B&F sent notice on 06-09-11 that additional
monies($1,500.00) will be required prior to proceeding with the plan review
process.

b. Hardees'’s Exterior Enhancement — 110 E Hwy 50 - Application and plans received.
Permit ready for issuance.

c. Central School Phase Ill — 309 Hartman Ln - Civil, building and sprinkler plans
received 3/14/11

d. Commerce Place Storage Facility — 10 Commerce Dr — Building and Civil plans
received. Building plan review comments forwarded to the owner.

e. Auto Zone-108 E Hwy 50- Civil and building plans received. Building plans
forwarded to B&F for plan review.

f. Associated Physicians Group - 916 Talon Dr Ste A — Designer is responding too

B&F review comments. Civil plan review comments forwarded to the designer.

. Integrated Concepts LLC — 916 Talon Dr Ste B — Designer is responding too B&F

review comments. Civil plan review comments forwarded to the designer.

. Taco Bell (rebuild) — 1403 W Hwy 50 — Permit is ready for issuance.

Dairy Queen — 300 E Hwy 50 - Permit is ready for issuance.
Weil-Lombardo Trailers-N-More - 64 Bel Vista Ct — Plan review comments pending.
Temporary Building Permit issued.

— - @

Il. Commercial Projects in Progress — New Construction

a. 624 North Main, Corporate Crossing — Footing, foundation, underground electric
and underground plumbing installed.

b. Regency Center Il — 124 Regency Park Drive — Final inspection completed on the
exterior of the building. Corrections pending.

c. 1036 E Wesley Drive, Shell only building — Building permit issued.

C:\Users\mfair\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\QOPN2MSJ\USE ME Status Report USE ME.doc





Building and Zoning Department Report
08/03/11
Page 2

d. O’Fallon Family Sports Park Phase 3 Multi-Purpose Quad and Soccer — Permit
issued. Trim stage for the pavilions. Installing concrete for the splash pad.

e. Parkway Lakeside Apartments (Frank Scott Lakeside Apartments) — TCO issued for
the clubhouse and three of the apartment building.

f. Life in Christ, Family Development Center — Building permit issued. Curbing
installed, metal building materials stored on the job site.

g. Victory Church — 223 Scott-Troy Rd — Building permit issued. Footings installed.

h. Kingdom Hall of Jehovah’s Witnesses - 850 Obernuefemann Rd; - Permit issued.
Curbing installation has started.

i. PET Dairy — 610 E State St building and parking lot expansion — Permit issued.
Concrete parking lot located on the south side of State Street installed.

lll. Commercial Projects in Progress — Remodel, Addition or Tenant Finish

a. True Vine Christian Center raised platform / stage — 5700 OId Collinsville Road —
Trim stage

b. Simon’s Auto Repair Parking Lot Expansion — 1801W Hwy 50 — Inspection

completed. Numerous items remain unfinished. Owner has contacted us and

agreed to complete the incomplete items.

Metro Lock & Security- 6000 Old Collinsville Road- Trim stage.

Home Depot Fire Alarm — 1706 W Hwy 50 — Permit issued.

Sa’ Treice Hair Face & Body — 1941 W Hwy 50- Permit issued. Trim stage.

Jack Schmitt Chevrolet Renovations — 127 Regency Park Dr — Permit issued.

Subliminal Grilled Subs — 729 C W Hwy 50 — Permit issued.

JJ Nails 713 West Hwy 50- Permit issued.

S@ oo

IV. Temporary Occupancy Permits Pending

a. Comm. Squad (Wm. Crocker) metal frame building — 8670 US Hwy 50 — TCO
issued. Landscaping and seeding remain unfinished

b. Shooter's Bar & BBQ — 113 E 1 St — TCO issued for the bar area. Work
commencing in the kitchen area.

c. Bollmeier Veterinary Hospital Addition — 2006 W Hwy 50 — TCO issued. Fence and
partial parking lot remain unfinished.

V. Property Maintenance and Code Enforcement Cases Pending

a. Clark Station — City has deed to the property, but we will not be beginning any
environmental cleanup until there is IEPA funding available.

b. America’s Best Value Inn — Motel has had numerous code violations over the last
year. Pool is closed per order of IDPH and management has been cited by OPD, at
the request of IDPH, for violation of the closed order. We have been notified that
the property is now going into foreclosure. We are in contact with the bank and will
meet with them when the court appoints a receiver.

VI . General Building and Code Enforcement Activities
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a. Floodplain Issues with New Maps — Hoelscher Engineering was hired to update and
correct current flood data for Engle Creek and Rock Springs Creek. LOMR request
was approved and has been in effect since August 2010. The study and LOMR
updated the current floodplain maps. We have now started receiving inquiries from
homeowners where the elevations have changed or are now extended into areas
that were not previously mapped. We are working with Hoelscher and Engineering
staff addressing those issues. We held a public meeting on March 3 with residents
on the south side of Engle Creek nearest to Seven Hills Rd to address their
concerns. We have assisted numerous other homeowners in the city, providing
them with the necessary maps and documentation that takes their homes out of the
floodplain, thus not requiring

b. Computer Program —. City Clerk’s office and the Crime Free program are all being
run through Govern. The county parcel updates to the Govern Database have been
done and John is working to complete interfacing Govern to New World accounting.
We had a 2 day training session with Govern staff for Crystal reports which has
proved very valuable. We continue to support the other two departments along with
our program. We are currently starting to get the E-Gov portion configured with
Govern and should be starting that implementation within the next 60 to 90 days.
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O'FALLON HISTORIC PRESERVATION COMMISSION

LANDMARK DESIGNATIONS FILED

DATE APPLICABLE
CASE # FILED PETITIONER LOCATION CRITERIA STATUS
2000
LD2000-01 Feb, 2000 Stephen & Lizbeth Brown 212 West Washington A E I Ord #2097
LD2000-02 July, 2000 City of O'Fallon 200 North Lincoln Avenue - Old City Hall AE I Ord #3033
LD2000-03 July, 2000 Susan & Charles Hertich 302 West Adams A B, E, I Ord #3032
LD2000-04 Sept, 2000 Bruce & Theresa Nix 509 North Lincoln Avenue A C,EF Ord #3042
* ok ok ok * ok ok kK * ok ok ok * ok ok ok * ok ok kK * ok ok kK
2001
LD2001-01 July, 2001  St. Clare Catholic Church 205 West Third Street Al Ord #3073
LD2001-02 Dec, 2001 Robin & Steven Springer 503 North Lincoln Avenue C,E I Ord #3097
LD2001-03 Dec, 2001 City of O'Fallon 101 West State Street Al Recommended by HPC 1/8/02
* ok ok kK * ok ok kK * ok ok kK * ok ok ok * ok ok ok * ok ok ok
2002
LD2002-01 Dec, 2002 Paula Louis 319 North Cherry A, Ord #3156
* ok ok kK * ok ok kK * ok ok kK * ok ok ok * ok ok ok * ok ok kK
2003
LD2003-01 Feb, 2003 Leroy R. Yeager 109 West Washington E, F Ord #3167
LD2003-02 April, 2003  Elizabeth Rauckman 703 South Lincoln E,F Ord #3179
LD2003-03 Dec, 2003 O'Fallon Historical Society Scale House - 214 E 1st Street AH Ord #3234
* ok ok kK * ok ok kK * ok ok ok * ok ok ok * ok ok kK * ok ok kK
2004
LD2004-01 April, 2004  Schildknecht Funeral Home 301 South Lincoln Heritage Award A, C, E, Res 2004-44
LD2004-02  April, 2004 Schwarz Furniture Warehouse 226 West State Street Heritage Award Res 2004-45
* ok ok kK * ok ok kK * ok ok kK * ok ok ok * ok ok kK * ok ok kK
2005
LD2005-01 Feb, 2005 United Church of Christ 206 W Adams Heritage Award 1, 8 Res 2005-37
LD2005-02 Mar, 2005 Ruth Smith 216 W Adams A EH Ord #3335
LD2005-03 Sep, 2005 Kimberly & James Sabella 102 W Washington (Wolfersberger F H) 1,5,8 Ord #3397
* ok ok ok * ok ok kK * ok ok ok * ok ok ok * ok ok ok * ok ok kK
2006
LD2006-01 Feb, 2006 Bridgid Riebold 207 West Second St 3,58 Ord #3432
LD2006-02 Feb, 2006 Kirstin & Bryan Lee 505 North Lincoln Ave 3,58 Ord #3433
LD2006-03 Feb, 2006 Bernice Funk 109 Betty Lane 3,5,8 Ord #3434
LD2006-04 Feb, 2006 Sue & Ted Peterson 106 East Monroe 3,58 Ord #3435
LD2006-05 Feb, 2006 O'Fallon CCSD #90 Amelia Carriel Fountain (at 505 S Cherry St) ,3,8 Ord #3436
* ok ok kK * ok ok kK * ok ok kK * ok ok kK * ok ok kK * ok ok kK
2007
LD2007-01 Feb, 2007 Enterprise Grange 209 E 5th St - The American Legion- Grange 1 Ord #3508
LD2007-02 Sep, 2007 David Kappert and Paulo Pacheco 1680 Mansion Way - The Mansion 1,5,8 Ord #3553
* ok ok ok * ok ok kK * ok ok ok * ok ok ok * ok ok ok * ok ok kK
2008
LD2008-01 Mar, 2008 Robert & Mary Nan Jordan 110 West Washington 58 Ord #3576
* ok ok kK * ok ok ok Kk * ok ok kK * ok ok kK * ok ok kK * ok ok kK
2009
LD2009-01 Feb, 2009 Timi & Brad McMillin 104 South Cherry 1,2,5,8 Ord #3620
* ok ok kK * ok ok kK * ok ok kK * ok ok ok * ok ok ok * ok ok kK
2010
LD2010-01 Mar, 2010 Thomas Brown 305 North Cedar Street 58 Ord #3666
LD2010-02 Mar, 2010 Deborah and John Rost 118 Ruth Drive 58 Ord #3667
* ok ok kK * ok ok kK * ok ok kK * ok ok ok * ok ok ok * ok ok kK
2011
LD2011-01 16-Jun O'Fallon HPC 601 North Oak Street - Mace, Tiedemann, and 1,3,6,8 Hearing scheduled for 8/2/11
St. Clare Catholic Cemeteries
1- A - Its significant value as part of the historical, cultural, artistic, social, ethnic, political, or other heritage of the community, state or nation.
2 - B - Its location as a site of a significant local, county, state or national event.
3 - C - lts identification with a person who significantly contributed to the development of the community, county, state or nation.
4 - D - Its identification as the work of a master builder, designer or architect whose individual work has influenced the development of the community.
5 - E - Its embodiment of elements of design, detailing, materials or craftsmanship that renders it architecturally significant or innovative.
5-1 - F - Its embodiment of distinguishing characteristics of an architectural style valuable for the study of a period, type, method of construction or use of indigenous materials. (for Heritage Award Only)
6 - G - Its archaeological significance to the community, county, state or nation for information has yielded or is likely to yield important to history or prehistory.
7 - H - Its character as a particularly fine or unique example of utilitarian structure including, but not limited to, farmhouses, buildings or other commercial structures with a high level of integrity or
architectural significance.
8 - | - Its establishment of a sense of time and place unique to the city.

upstairs/Historic Preservation Committee/Landmark Designations List

8/3/2011






PLANNING COMMISSION
AND

ZONING HEARING OFFICER

PETITIONS FILED FOR 2011

Green Mount Corporate Center Ph 2 B-1(P)

PC ZHO 2011

DATE
P -CASE# ZHO - CASE # FILED PETITIONER REQUEST LOCATION STATUS
ZHO2011-01 10-Jan-11 Charlene Brennan for Zoning Variance for owning and boarding 786 N Seven Hills Rd ZHO recommended
Thomas & Lisa Hudder owner's horses in SR-1 approval with conditions
3/4/11; no action from CC -
variance approved
P2011-02 12-Jan-11  City of O'Fallon Comprehensive Plan Amendment Ord #3718
for JLUS Plan and Zoning Ordinance Text
Amendment #22 - New Article 17
P2011-03 31-Jan-11 David Lipe for Getty Up3, Inc. Planned Use for Dairy Queen B-1(P) 300 E Hwy 50 Ord #3708
P2011-04 14-Feb-11  James Lombardo for Weil-Lombardo =~ Zoning Amendment MH-1 to | (P) for trailer 64 Bel Vista Court Ord #3711
Trailers sales and service center
P2011-05 14-Feb-11  Kyle McCarter Zoning Amendment County to I(P) for light Innovation Park - 8645 E Hwy 50 PC recommended approval
manufacturing facility - "Innovation Park" 4/26/11; applicant withdrew
petition April 29, 2011
ZHO2011-06 04-Mar-11  Chester & Marilyn Nance Zoning Variance to oil & chip 650 ft driveway 405/411 Milburn School Road ZHO hearing held 4/26/11;
ZHO denied variance
5/5/11; no action from CC -
variance denied.
P2011-07 21-Mar-11  Patrick A Coulter, for Zoning Amendment for Taco Bell B-1(P) 1403 W Hwy 50 Ord #3716
Mark D.McCluggage AlA, CCS
P2011-08 22-Mar-11  Bryan Oliver Zoning Amendment for 747 Seibert Rd Ste 102 & 103 Ord #3717
American Grill B-1(P)
P2011-09 23-May-11 Terry Johnson, Johnson Properties Zoning Amendment for 455 Regency Park Drive PC recommended approval

6/28/11

8/3/2011
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08/03/11
Page 1

Planning Commission / Zoning Hearing Officer Petitions Status Report —
Through June 2011

Planning Commission

I. Going to Planning Commission
ll. After Planning Commission- going to City Council

1. Dickerson Petroleum (P2008-01) — PC did not recommend approval 4/22/8; CC denied
request 5/19/8; returned to committee for reconsideration at 6/2/8 CC; applicant
requested petition be placed ON HOLD in CD awaiting response from St. Clair County
regarding the entrance onto Green Mount Road.

2. Regency Park Corporate Campus (P2008-27) — PC recommended approval 10/28/8; 1
reading 12/1/8; 2" reading on hold 4/20/9

3. Green Mount Corporate Center, Phase 2 — 455 Regency Park Dr (P2011-09) — PC
recommended approval 6/28/11

lll. After City Council

1. Taco Bell (P2011-07) — Ord #3716

2.  American Grill (P2011-08) — Ord #3717

3. JLUS Plan Comp Plan and Zoning Ordinance Text Amendment (P2011-02) — #3718

Zoning Hearing Officer

I. Going to Zoning Hearing Officer —
1.

Il. After Zoning Hearing Officer
1. Chester and Marilyn Nance — 405/411 Milburn School Road — (ZH0O2011-06) — ZHO

hearing held 4/26/11; ZHO denied variance; no action by CC during 21-day right-of-
review — variance denied.
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Subdivision and Land Development Review through June 2011

SUMMARY - Subdivision status report with concerns to Building Permits

Residential Plats in Progress

I. Holding Building Permits

1. Cambridge Condominiums Phase 7 (formerly titled Phase 4) - Plat of Easement —
Condo Plat - Final Plat —Resolution for easement plat approval passed
07/17/06; to City Council for Final Plat approval in January 2008.

2. Chesapeake Junction Phase 2 Final Plat — 2" reading 06/05/06; improvement
plans approved; no LOC or Application Part 2 rec’d; TWM sent letter requesting
extension of recording until Spring ‘09

3. Crest Estates Final Plat — revised plat — 2" reading 5/21/7; no LOC or Application
Part 2 rec’d

4. Del Ray Estates Final Plat — 2™ reading 6/5/6; 10% option taken 10/26/6 — LOC
expired 9/1/8 and not renewed; need infrastructure approval

5. Lake St Ellen 2" Addition Final Plat — awaiting $500 deposit and Fulton Payment
Responsibility Form to begin plan review; $150,000 Letter of Credit for Ashland
Extension expires 10/18/12; stop work order issued 2/23/7 by P&Z for grading
and infrastructure

6. Parcs at Arbor Green Phase 3B Final Plat — 2" reading done 2/5/7; no LOC or
Application Part 2 rec’d; Engineer asked for extension until summer 2008

7. Savannah Hills Park Final Plat — 2" reading 5/21/7; LOC expired 9/10/8 and not
renewed; no Application Part 2 rec’d

8. Stone Briar Phase 2 Final Plat — 2" reading 3/5/7; no LOC or Application Part 2
rec’d

9. Windsor Creek Phase 4 Final Plat — 2" reading 5/2/5; no LOC or Application Part
2recd

10.Windsor Creek Phase 5 Final Plat — no readings of ordinance on file — grading &
excavation permit issued 3/14/5; no infrastructure has been installed per
Engineering Group as of 12/1/8; project being re-done as Phase 5A (submitted
2/3/11) and 5B
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11.Windsor Creek Phase 5A Final Plat — 2™ reading 3/21/11.

12.St. Ellen Townhomes Preliminary Plat - filed for PC review -

13. Savannah Hills 2™ Addition Final Plat - 2" reading (as amended) 9/20/10

14.Nance Estates Minor Subdivision - resolution approved 1/18/11

15. Adams Family Estate — Lot 1 — resolution approved 6/6/11

16.Green Mount Corporate Center |l (aka “A Resubdivision of Lot 6A of A
Resubdivision of Lot 5 & Lot 6 of the Shoppes at Green Mount”) Minor
Subdivision — filed for review

Commercial Plats in Progress

l. Holding Building Permits

1. Regency Park Corporate Campus Preliminary Plat Subdivision — PC
recommended approval 10/28/8; plat approval is on HOLD

Il. Recently recorded plats

1.

Dormant Projects and Files

1. Park Glen Estates Preliminary Plat - Resolution approved 12/5/5 — waiting for
annexation and zoning recording — Project not going forward per Ted 9/2010

2. Savannah Hills Annex Preliminary Plat - Resolution approved 6/19/6 — waiting
for annexation recording (A2004-19)

3. Savannah Hills Annex Final Plat — pulled from CC agenda before 11/20/6 2™
reading (has been on hold for 2" reading since 1% reading on 6/19/6) — waiting
for annexation recording (A2004-19)
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SUBDIVISION PETITIONS
FILED FOR 2011

CONCEPT (C)

DATE SUBDIVISION NAME OF PRELIMINARY (P) NUMBER
FINAL (F)
CASE # FILED NAME DEVELOPER MINOR (M) OF LOTS
S11-01 Feb2 Windsor Creek Phase 5A Huntington Chase Homes Corp F) 35
S11-02 Feb 15 Adams Family Estates - Lot 1 William & Debra Adams (M) 2
S11-03 May 23 Green Mount Corporate Center Il Terry Johnson, Johnson Properties (M) 3

aka "A Resubdivision of Lot 6A of A
Resubdivision of Lot 5 & Lot 6 of the Shoppes
at Green Mount"

Subdivisions 2011

8/3/2011






1)

2)
3)
4)

5)

6)

7)

8)

9)

IN-HOUSE PERFORMANCE MEASURES
PLANNING AND ZONING
NOVEMBER 2010 - APRIL 2011

Percentage of P&Z Dept Budget generated from fees during this time period 26.4%
This figure represents P&Z and Crime Free Rental Housing administrative and IT
expenses and does not represent Crime Free Rental Housing fees collected, so this
calculation may be skewed.

Overall satisfaction with land use, planning, and zoning 54%
Overall satisfaction with code enforcement 59%
Overall appearance of the City of O’Fallon 7%
Ratio of number of permits issued annually to inspectors 470to 1

5 months actual: 686 permits issued to 3 full-time and 1 part-time inspectors

Ratio of number of inspections made annually to inspectors 1818t01
5 months actual: 2,651 inspections to 3 full-time and 1 part-time inspectors

Amount of time from site plan submission to plan review comments 5 bus days
(If site plan received by Wed, plan review meeting and comments provided by City the
following week’s Thursday)

Amount of time from plan submittal to permit issued (residential only) 3.7 business days

Amount of time from Code Enforcement complaint to abatement
16 business days

10) Amount of time from call for inspection being received to inspection being done - 100%

(If call received by 10 am, inspection done same day. If received after 10 am, an effort is
made for same day but is guaranteed no later than next business day service.)

C:\Users\mfair\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\QOPN2MSJ\Nov 2010 - April 2011 Performance
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DEPARTMENT OF PUBLIC SAFETY
FINAL REPORT
FY 2011

¢ For the Fiscal Year Police Department calls-for-service decreased 11.4% from
26,615 in FY 10 to 23,598 in FY 11. The decrease follows the trend seen in the
first half of the fiscal year. While there is no clear explanation for the decrease the
likely cause is a combination of economics (fewer visitors, less traffic) and the
fact that the patrol force is operating with two fewer officers than in previous
years and there are numerous officer initiated activities that would be counted as a
calls-for-service. During the same period crime was up 2.6% from a total of 707
Part | offenses in FY 2010 to 727 offenses in FY2011. As usual most of
O’Fallon’s crime categories are relatively stable with the largest increases coming
in the category of Burglary and Robbery. The crime statistics continue to support
the idea that O’Fallon is a safe community. For purposes of comparison, the crime
rate for FY 11 in O’Fallon was 2464.5 per 100,000 persons and the crime rate for
the state of Illinois was 3,299 per 100,000 and 4,614 per 100,000 for St. Clair
County. The table below shows the FY 08/09/10/11 Part I crime comparison for

O’Fallon.

Year Murder | Sex Assault | Robbery Assault Burglary | Theft Auto Arson | Total Part |
Battery Theft Crime

Rate Per

100,000

Res.

FY2008 |0 9 8 27 135 647 | 35 5 866 | 2613.8
FY2009 |1 10 12 26 116 578 |13 6 759 | 2579.7
FY2010 | O 14 6 14 108 549 |16 0 707 | 2403.0
FY2011 | O 9 11 15 130 547 |13 2 727 | 2464.5

¢ Inaddition, the crime statistics are consistent with our self-imposed Performance
Measures (Dashboard) which are outlined in the Table below:

Category

Scorecard

Measure

2007/2008

2009

2010

2011

Police

Operational

Violent
Crimes
per 1,000
Population

1.69

1.51

.085

1.19

Police

Operational

Property
Crimes
per 1,000-
Population

31.6

25

25

23.5






¢ Once again in FY 2010 the Police Department provided a wide range of data to
the ICMA Center for Performance Measurement for purposes of analysis and
comparison to other police agencies. The data, which has just become available
covers the FY 2010 ending in April of 2010 and contains information received
from 119 departments (51 with populations between 25,000 and 100,000). The
data reported covers the previous FY and
¢ The average time between the receipt of a “top priority” call and the call
being dispatched to the police is 1:02. The mean dispatch time for
communities between 25,000 and 100,000 is 1:39 and the median time is
1:22. The mean elapsed time from call to arrival of police units on scene
for the same population group is 3:47 with a median time of 3:57.
O’Fallon’s average total elapsed time is 3:55 which is an improvement
over our Performance Dashboard numbers from 2009 and 2010 of 4:01
and 4:30 respectively.
¢ O’Fallon PD employs 2.51 FTE (full time equivalent) employees for each
1,000 persons in the population. The mean for communities under in our
population group is 2.2 and the median 2.12. It is worth noting that we
have added additional civilian employees since taking over dispatch for
the Village of Shiloh. The only employee turnover experienced during FY
2011 came as a result of a retirement (the employee retired to take over as
the coordinator of the CFMH program) and a resignation. Both positions
have been filled. These numbers are consistent with our goals and past
Dashboard statistics. Generally, employee turn-over is very low.
¢ According to the draft Citizen Survey, 84% of citizens are satisfied with
Police Services (down from 90% in 2009) and the average feeling of
“safety” from violent and property crimes is 74%. These numbers are
consistent with past survey findings and our Performance Dashboard
measures. All of the survey categories for police score “above” or “much
above” benchmarks as set by all of the data compiled from communities
that participate in the survey.

¢ Contract negotiations continued for most of the FY, concluding in February with
both bargaining units (FOP and AFSCME) receiving 1.5% pay raises included in
a 1 year contract that expired last month. Negotiations on the remaining 2 years
have begun.

¢ To date, the Crime Free Housing Program has identified 3,369 rental properties
and has received 3,183 applications for the program (we are working on the 186
others). In addition, 294 owners/property managers have participated in the
mandatory training and the training sessions continue. The City has collected
approximately $175,000 in fees and 15 tenants have been removed from their
property, either voluntarily or by eviction after CFMH program intervention.
Currently 6 properties occupy the “on last warning” list. The revenue generated
by the program has been used to cover personnel and systems costs and to provide
12 hours of weekly police directed patrol aimed at problem areas. As with most





successful programs, it appears as though other local governments are making
plans to create their own programs.

For FY 2011, the Police Department collected $123,250 in Administrative Tow
fees from individuals whose vehicles were towed as a result of criminal activity.
There are two levels of fees ($250 and $500, depending upon the offense for
which the arrest was made). The program, now in its third year, has been
consistent in the amount contributed to the General Fund. The revenue is
generated with little additional cost to the police department.

The False Alarm program, also in its third year, issued more than 50 Citations and
114 warning during the reporting period. This resulted in the collection of $5,100
and an overall reduction of about 10% in the department’s response to False

alarms.

August will mark the one year anniversary of the joint venture between O’Fallon
and Shiloh for police dispatch. The program has been very successful and we
have recently completed adding Shiloh PD to our Records Management System.
In addition to the two departments relating well, the income ($100,000 annually)
has helped the City take better advantage of the economy of scale with regard to
staffing the Communications Center. The Police Department is currently in
negotiations another area agency to provide the service and we expect to have the
agreement completed in the coming months.

EMS calls-for-service for the fiscal year increased slightly from 3,118 in FY 10 to
3,127 in FY11 (.05%). In keeping with the statistical analysis, the ICMA Center
for Performance Management data collected mid-year for EMS provide us with
the following comparisons:

¢

The average time between the receipt of an emergency call and the
delivery of a patient to the hospital in O’Fallon is 24 minutes and 5
seconds. The mean for services in the population category of 25,000 to
100,000 is 26 minutes and 15 seconds and the median is 29 minutes and
40 seconds.

37.5 of the patients found to be in full cardiac arrest from medical causes
upon the arrival of O’Fallon EMS have a specified heart rhythm upon
arrival at the hospital. This is consistent with previous year’s outcomes;
however, comparative national data is not available.

According to the Center for Performance Measures Data, O’Fallon
generated $1,618,175 in billable services in FY 2010. Of that amount
$578,779 was discounted due to Insurance, Medicare and Medicaid
regulations for a total of $1,039,396 in net billing. We collected $798,126
from the net amount billed, a total of 76.6%. The nation mean for EMS
collections is 71.6% and the median 73.2.





¢ In the recent Citizen Satisfaction Survey, 91% of respondents scored the EMS
Division as acceptable which was above the national benchmark.






O’FALLON PARKS & RECREATION

PERFORMANCE REPORT
Semi-Annual: November 1 — April 30 2011

Park Maintenance Manpower FY11
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Recreation Programming

e Administered youth instructional basketball program

Coordinated and managed the KiXX Soccer Spring 2011 Leagues.

O & S soccer program (Rec) with 33 teams and 205 kids. This represents an increase of
80% over 2010

Organized youth sport programming including Mighty Ball basketball and Mighty Ball
Soccer

Organized the Adult and Coed Softball Leagues: 36 adult teams.

Coordinated the running of the concession stand including stocking, inventorying and
monitoring the operation.

Administered the Jr. Panthers Competitive basketball program

Created a marketing strategy for O’Fallon Parks and Recreation and began
implementation of the new look that included overall improvement of printed
material.

Coordinated enrichment programs including Babysitting, Karate, Stained Glass,
dance, etc.

Organized the special events: Fantastic Fall Celebration, Nerf Wars and the April
Fool’'s Midnight run

Arts Commission

Strange Folk Art Festival: September 24 & 25 in Community Park

Missoula Children’s Theater held April 11-16 at OTHS Milburn. 82 Auditioned; 61
Casted “Pinocchio.”

MCT “Secret Garderi’ performance date scheduled for April 16-21, 2012.
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American Girl Fashion Show: Sold over 900 tickets; Net Revenue: $15,000 Revenue
for Parks & Recreation Foundation

American Girl Fashion Show: 2012 Show scheduled March 31 at Regency Conference
Center

Cemetery, Community, Hesse, Thoman Park, S Park & Rock Spring Parks

Maintain landscape plantings throughout the City.
Perform facility maintenance as required.
0 Close seasonal buildings for the winter and prep for spring use.
o Prep pool for seasonal use
Maintain Family Sports Park Sports Park and support recreation at this site.
0 Reconstruct sideline sod areas and improve field conditions.
o Improve transition area on the fields
0 Replace trees as necessary
o Pitching mound repairs
Prep ball fields for the summer ball programs, including the five Shiloh ball fields and
maintain the Sports Park fields for the spring season.
Prep & maintain Soccer & Lacrosse fields at various City properties, to include new
O/S soccer programming.
Installed 2 pickle ball courts at Hesse park
Maintain park and Cemetery grounds.
0 Add wood fiber to the playgrounds as necessary.
Mulch leaves and collected Sweet Gum Balls
Remove snow & ice as necessary.
Perform corrective pruning on park trees as necessary.
Remove invasive plants as possible
Install bird houses at Rock Springs & Savannah Hills parks
0 Replace Veteran pole flags
Quarterly equipment, trailer & vehicle maintenance
Over-seeded athletic fields and green space; fertilized green space and athletic turf
as possible. Aerate turf as possible.
Provide Special Event support for various events.
Work with eagle scouts and volunteers to perform landscape maintenance and
improve park amenities.
Perform burials & Spring Clean-up @ Cemetery
Solicit bids for city wide mowing contract, to include mowing of Hartman Lane Bike
trail, Behrens’s St., soccer fields, Public safety facility, etc...
Maintain 1-64 R.O.W.

O o0oo0oo0oo

Family Sports Park

Managed tournaments for the Family Sports Complex for Spring/Summer 11
Coordinated field time for the SWIBL and the SISBL leagues which used the Sports
Park on Monday, Wednesday and Thursdays

Prepared and presented a proposal to SISL to host Competitive soccer games at the
sports park in the fall of 2011. Secured a rate of $20 per game and are expecting
over 700 games.
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Coordinated Phase Three at the sports park to be completed in Summer 2011

Special Projects & Professional Development

Parks & Recreation Director serves on the Best Committee and the lllinois Parks &
Recreation Board of Directors.

Recreation Supervisor serves as the President of the Southern lllinois Parks and
Recreation Association (SIPRA)

Seasonal Staff Hired:

22 seasonal park maintenance

26 Lifeguards, Swim Instructors, Con/Cashiers

60 Camp Counselors

13 Sport Park Concessions & Supervisors

Staff continues to serve as Treasurer of the SIL Special Recreation Association.
Received grant reimbursement from St. Clair County for $10,000.

Submitted DCEO Grant Rock Springs Park: $200,000 Parking Lot & Trall
Improvements

Submitted DCEO Grant Sport Park: $400,000 Trail and support structures
Submitted METRO East Park District: $100,000 Trail Grant

New playgrounds installed in Savannah Hills Park.

Cemetery Plot & Interment Fees:

Cemetery Fees FY09/10 FY10/11
Plot Revenue $10,485| $10,610
Interment $18,800 | $20,550

General Budget Highlights 2011/2012 Projects & Major Purchases

o Skatepark at PSB 285 S &-Hills Road Grant Submitted: $30,000 pending
Total Project Cost: $125,000-$150,000 (balance Park Land Dedication Fee)
0 Rock Springs Parking Lot Expansion & Trail Extension: $200,000 DCEO Grant
100% Funded
Park Office: KCCC Flooring $50,000
CP: Rehab Field 4 & 5 Drainage/Soil Amendments/Grading $40,000
CP: Tennis Courts Rehab $60,000
Update Master Plan: $20,000
Equipment/ Vehicle Purchase:
Ford Transconnect & Van: $26,000
Pick-Up Truck $19,000 Cemetery
4-Pitching Mounds, Tables, Trash Cans, 3-Set Soccer Goals, Spreader/Sprayer
$46,000
o Pool Shade Structures & Pump: $8,000
Concession Cart & Batting Cages: $44,300
0 Parks & Recreation Maintains: All City Trees, Cemetery, Exit 14 & 16 & All
Contracted Mowing

O O O O O

o
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o Garden Club

@]

Operate and manage all travel clubs including Kixx, Styx and Bombers.

o0 Support O'Fallon Breakers Swim Team, OTHS and District 90. (schools:

intergovernmental agreement)

Memorial Swimming Pool FY09/10 FY10/11
May 10-Apr 11
Total Pool Usage: 32,963 40,376
Passes, Paid, Rentals, Camp Usage: 24,413 30,276
Swim Team Usage: Breakers/8 Wks OTHS 8550 10,100
Pool Rental Revenue: $6,130 $8,010
Pool Admission Revenue: $25,445 $37,050
Swim Lessons: $12,548 $13,340
Swim Passes: $27,695 $26,228
Concession $14,707 $18,818
Pool Revenue $87,161 $104,256
Pool Expense $109,270 $135,576
Park Usaqe Report Y09/10 Y10/11 Y09/10 Y10/11 Y09/10 Y10/11
May-Oct May- Nov-Apr | Nov-Apr | TOTAL TOTAL
Oct
Community Park 72,518 | 95,187 15,148 15,108 87,666 | 110,295
Hesse Park 10,547 | 10,416 7,525 6,550 18,072 | 16,966
Katy Cavins CC 29,256 | 30,291 10,839 12,054 40,095 | 42,345
Rock Springs Park 3,305 3,729 1,899 2,265 5,204 5,994
Sport Park Note: Const FY10/11 Phase 3 31,465 | 36,837 32,041 15,149 63,506 | 52,006
Thoman Park 1,162 1,650 150 145 1,312 1,795
Other Program Facilities: Shiloh, 90, OTHS, PSB & ST. Clair 8,635 23,604 37,259 51,728 45,894 75,332
Bowl, US Ice, Clinton Hills Note: PSB due PHASE 3
Total 156,888 | 201,714 | 104,861 | 102,999 | 261,749 | 304,733
Performance Measures
Performance Measure FYO08/09 | FY09/10 | FY10/11
Cost per participant at Memorial Pool $2.44 $3.31 $3.33
Cost per city tree for tree maintenance $30.28 $30.80 | $29.34
Number of new trees planted 559 66 182
Number of employee accidents 4 4 6
Number of developed park acres per 1,000 7.56 7.56 7.56
population
Total number of acres of parkland per 1000 13.57 13.57 13.57
population
Number of volunteer hours 19,122 20,311 21,066
Total number of individual recreation program 470 480 451
sessions (O &S Soccer)
Total number of contracted park users 206,174 | 261,749 | 304,733
Overall satisfaction with City parks 92% 92% 87%
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| Overall satisfaction with rec programs/classes | 81% | 81% | 84% |
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CITY OF O’FALLON
FIRE DEPARTMENT
ANNUAL PERFORMANCE REPORT

MAY 01, 2010 - APRIL 30, 2011

HIGHLIGHTS:

The Fire Department responded to 923 emergency calls for service during the 12
month period. This is a 5% increase from the FY 2011 call statistics. Response to
vehicle accidents (86) and smoke detector activations with no hazard (100) continue to be
the high volume areas. The busiest day of the week was Thursday. Over 33% of the
request for service occurred between the hours of 3pm and 8pm throughout the week.
Emergency responses during the hours of 6am to 6pm, Monday thru Saturday, accounted
for 62.6% of all calls for service.

The False Alarm ordinance continues to be successful for the department. During
the performance period there was only 1 violation that required billing.

In August of 2010 the Insurance Services Office conducted a rating on the fire
department. The results from the study came back in May and indicated the Class 4
rating would change to a Class 5. (the lower the number the better) The good news is
that we are 1.2 points away from the Class 4. At this point we believe we can reach our
goal with some minor changes across the board. The rating will remain to be affected as
the community grows without changes in fire station placement.

Billing for Service of Non District Residents has been non productive due to the
company utilized. While over $30,000.00 has been submitted, the company has not
collected any funds. The department has recently billed one insurance company direct
and has been successful. We continue to research avenues for the process.

The city hired McGrath Consulting Group to perform a detailed study in regards
to future fire station placement. The study was completed after the end of the
performance period. The results provide a positive outlook for fire department growth
within our community.

TRAINING:

All fire department members continue to attend weekly training to meet
the requirements needed to provide high quality service to the community.

Seven officers completed Fire Officer | certification through SWIC. The
one semester class is the first of a two part training, with the overall completion
bringing the officers to the Fire Officer 11 level.

Four firefighters are attending the Basic Firefighter training class through
SWIC. This training is a year in duration.

SWIC continues to use our location to teach one of the Basic Firefighting
class and also the Fire Officer class.





PERFORMANCE DASHBOARD:

Turnover rate for members:
1 member resigned from the department during the performance period due
to career re-location, with an additional member being released from the
department. The average length of service for the two firefighters was 16.5
months.

Turnover rate for active firefighters over the last year was just over 2%.

Active members have an average of seven years of service.
False Alarms = 248
(alarm systems — no fire, smoke detectors — no fire, carbon monoxide detector —
no hazard, alarm system malfunction, sprinkler system malfunction,
mischievous false alarm)

The department completed 100% of all required training standards.

Employee accidents = 0

Average vehicle crash extrication time from receipt of call to patient in care of

EMS = 19.83 minutes.

Response time for the first fire suppression unit on scene for structure fires =

8.38 minutes.

Commercial structures continue to be added to the digital format for fire

pre- plans.

Average cost per request for service of the entire FD budget - $970.33





