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SURVEY BACKGROUND

About The National Citizen Survey™

The National Citizen Survey™ (Tlle NCS™)is a collaborative effort between National
Research Center, Inc. (NRC) and the International City and County Management
Association (ICMA).

The National Citizen Survey™ was developecl to provicle local jurisdictions an accurate,
affordable and easy way to assess and interpret resident opinion about important
community issues. While standardization of question Wor(iing and survey methods
provicle the rigor to assure valid results, each juriscliction has enougli ﬂexil)ility to
construct a customized version of The National Citizen Survey™ that asks residents
about lzey local services and important local issues.

Results offer insight into residents’ perspectives about local government periormance
and as such provi(ie important benchmarks for jurisdictions worlzing on performance
measurement. The National Citizen Survey™ is (iesigne(i to help with i)uclget, land use
and strategic planning’ as well as to communicate with local residents. The National
Citizen Survey™ permits questions to test support for local policies and answers to its
questions also spealz to community trust and involvement in community-]ouilcling

activities as well as to resident demographic characteristics.

The survey and its administration are standardized to assure high quality survey
methods and comparable results across The National Citizen Survey™ jurisdictions.
Participating houscholds are selected at random and the household member who
respon(ls is selected without bias. Multiple mailings give each household more than one
chance to participate with self-addressed and postage pai(l envelopes. Results are
statistically Weiglltecl to reflect the proper clemographic composition of the entire

community.

The National Citizen Survey™ customized for this jurisc],iction was c].evelope(i in close
cooperation with local jurisc].iction staff. The City of O'Fallon staff selected items from a
menu of questions about services and community proi)lems ; they defined the juris(iiction
boundaries we used for sampling ; and they proviclecl the appropriate letterhead and
signatures for mailings. City of O'Fallon staff also determined local interest in a variety
of add-on options for The National Citizen Survey™ Basic Service.

One of the add-on options that O’Fallon chose to include was an open-enclecl policy

question.

Report of Opcn-en(lcd Question
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About Closed-ended and Open-ended Questions:

Questions can either be asked in a closed-ended or open-ended manner. A closed-ended
question is one where a set of response options is listed on the survey. Those talzing’ the
survey responc]. to each option listed. Open-endecl questions have no answer choices from
which responclents select their response. Instead, respondents must “create” their own
answers and state them in their own words. The verbatim responses are categ‘orize& Ly
topic area using codes. An "other" category is used for responses falling outside the coded
categories. In g’eneral, a code is assig’ne(l when at least 5-10% of responses will fit the

code.
A(lvantag’es of an open-enclecl question include:

Responses are not promptecl, aHowing respondents to provicle answers that are

not anticipated or well known.

This type of question tends to capture response options that come to mind most
quiclzly.

The final result can be richer, since verbatim responses are included in an
appen(lix, giving you and others a chance to “hear” the voice of respon(].ents in

their own words.

There is a smaller risk of missing important dimensions.

Report of Open-endecl Question
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UNDERSTANDING THE RESULTS

Verbatims

Responclents were asked to record their opinions about O'Fallon in the following

question:

What are the top three reasons that you live in O'Fallon?

The verbatim responses were categ'orize(l l)y topic area and those topics are reported in
the following’ table with the percent of responses given in each category. Because some
comments from residents covered more than a sing’le topic, each topic mentioned ]:)y a
resident was categ’orizecl and counted for the table below. Appenclix A includes a full set
of verbatim responses. Those verbatim responses are g’roupe(]. l)y the first topic listed in
each comment whenever a respon(lent mentioned more than a sing’le topic. Verbatim
comments that contain more than one topic nevertheless appear only once in Appen(lix
A (in the category of the first topic listed), however the analysis in the table below counts
each of the topic areas given 1)y all responclents regarcuess where those topics appeared in

the comment.

Results from the open-en(le(]. question is best understood l)y reviewing the table of
frequencies that summarize responses as well as the actual verbatim responses

themSelves.

Question #16e: What are the top three reasons that you live in O’Fallon?

Percent of Respondents

Schools 45%
Proximity to St. Louis/location 41%
Safety 25%
Sense of community/nice neighborhoods/church 23%
Close to work 21%
Proximity to Scott Air Force Base 19%
Family 19%
Cost of housing/living 16%
Quiet/Clean 14%
Small town feel and size 13%
Other 10%

Total may exceed 100% as respondents could select more than one category.

Report of Opcn-cn(lcd Question
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APPENDIX A: VERBATIM RESPONSES

Scott AFB-medical, commissary, PX, auto liolz)l)y sllop, g’olt course. Sing’le llig'll
school-only one lolclg’ For entire towns youtli. Easy access to major city (St.
Louis) & airport.

Proximity to Scott AFB and St. Louis. Gifted program in schools. Band

program as it was under Vince Cosmano.

Schools. Neig}l]:)orhood used to be quiet. Shopping’ - access to mall & restaurants.
The jot)-Scott AFB. Close to St. Louis. Overall nice community.

Location near Scott AFB & sliopping’. Schools. Community & tamily services.
Scott AFB. OTHS.

Military, civilian job. Schools. Accessibility to
school/church/work/shopping/parks.

Proximity to Scott Air Force Base. Schools (orig’inally-cllilclren now grown).
Small town close to St. Louis.

Near Scott AFB. Small town feel but near 1arge city. Trees.

Proximity to Scott. Find a great opportunity quiclzly.

Close to Scott AFB-g’oo& jol)s. Small town feel. Acceptecl cliversity.

My husband works at Scott. Schools. Somewhat quiet.

Close to Scott AFB. Pleasant people. Has become my home.

It was close to Scott Air Force Base. I like the area.

Scott AFB. Housing. Good political leadership so far.

Proximity to Scott AFB. Rural atmosphere. Longevity (l)een here 21 years).
Close to Scott AFB. Good schools. Hate to move.

Close to work (Scott AFB). Good schools. Satety & quality of housing’.

Proximity to Scott AFB. Feeling’ of openness and community. Availal)ility of
housing’ and friendliness of neig’l'i]oors.

Proximity to Scott AFB. Midwest atmospllere. Sa{ety.

Close proximity to Scott AFB. Excellent schools. Quiet/small community.
Close to Scott AFB. Close to St. Clare Church. Community atmosphere.
Proximity to Scott AFB. Ease of getting to St. Louis. Small town appeal.
Central location to Scott AFB & Fairview Heig’hts. Close to 1-64.. Frien(ily

community.

Closeness to Scott AFB. Shopping’. Affordable housing’.
Base. Schools. Church.
Proximity to Scott AFB. O’Fallon schools. Price of home.

Husbands military move requireti it. I researched the school systems and found

O’F‘aHon THS. to loe tlle l)est. We clon't liave a thirc], reason!

Report of Opcn-cn(lcd Question
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Scott AFB nearlay. Easy access to health care. Affordable housing’.
Scott AFB. Community orientation. Availat)ility of various spt & activities in

St. Louis metro area.

Work at Scott AFB. Schools. Close to shopping’.
Proximity to work (SAFB). Schools. Size of town.

Access to Scott AFB. Access to St. Louis. City identity (before growth toward
another sui)urt)).

Military move. Like the location. A g’ooc], place to raise a tamily.
Proximity to Scott AFB. Pace of life. Schools.

SAFB-close to work. Schools. Small but close to larg‘er cities as well.
Close to Scott AFB. Housing. Small town atmosphere.

Retired military. Facilities at Scott AFB (commissary, PX, me(lical) are
accessible. Close to the cultural events of the larg'er city of St. Louis. When we
moved to O'Fallon 13 years ago, we enjoyed the small town atmospllere of
O’Fallon! That atmospl'iere is quiclzly ctiminisliing'.

Wife works at Scott. Too involved to move. Close to Saint Louis.
Worlz at SAFB.
Retired from Scott AFB. Schools.

Proximity to Scott AFB. Available housing’ in 1972. Schools (g’ra(ie & tug'h
school).

It's not a bad place to live. Close to Scott.
Close to Scott AFB. Close to 64. Over all a clean city.
Scott district. Property value. Proximity to St. Louis.

Close to Scott AFB (military retiree). Close to St. Louis (sports, tox). Local
church I attend.

Close to base.
Close to Scott AFB. Good pu]:)lic schools (althoug’h we've found there is much

room for improvement). Low crime - small town environment.

Proximity to Scott AFB. Access to catholic school. Nice, well maintained safe &
triendly neig’hi)orliood.

Scott AFB. Public school system. Retirement.
Close to Scott AFB. Can get to west metro & St. Louis tairly quiclzly.

Residential areas are quiet.

Stationed at Scott AFB , ease of commute, housing value. Good schools, triendly
neight)ors. Small town atmosphere with quiclz access to t)ig city attractions.

Military tacility. Employment. Geog’raphical position w/St. Louis.
Proximity to Scott AFB. Used to be schools. Relatively safe.
Military. Jot). Location.

Close to Scott AFB. Schools. Somewhat low crime.
Report of Open-enctect Question
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Scott AFB. School system (however, overcrowcle(l!). Location of other towns.
My wife is stationed at Scott AFB. We located a rental property that met our

requirements in O’Fallon.

Location-proximity to St. Louis. Small town feel with metropolitan outlook.
Quality and quantity of housing’ choices.

Access to treeway (interstate) and Scott AFB. School district. Less hectic

environment.

I'm from NYC. My life is fro St. Louis close to shopping’ without traffic. When I

moved here 30 years ago, it was a small town. Schools.

Near the city. 1 t)oug'ht my sisters old house. I live t)y a parlz & 1 don't live in a
subdivision.

Convenient to other towns.

GOOd liouse 8 location tor (1011&1‘ cost. SC]‘IOOIS.

Location-convenient to interstate & shopping’ . Hometown (close to tamiiy &
triends). Real estate Vaiues-alttiougtl taxes are too liig’}l!

Reasonable commute to my jol) in Saint Louis. Short distance to other tamiiy
members in the region. My church community (St. Nicholas).

Location - ease of commute to Saint Louis. Nice place to live (nice people). Close
to shopping’.
Convenience. Clean.

Close to St. Louis for work and entertainment. Relatively crime free. Stat)le

economic environment-real estate values hold up/increase.

Close to Saint Louis but not in Saint Louis. Close to ag’riculture-outcloors. Lots
of sliopping’.

Good access to hig‘hways-close to St. Louis. Teachers in schools seem to care
about the kids. Frienclly people & neig’hloors.

Location. Crime rate (iow), clean city.

Proximity to St. Louis. Quality of schools when we moved here. Impression that
O’Fallon is a nice place to live.

Been here 27 years. Convenience to shopping’ , restaurants, etc. Family nearl)y.
Very nice city. Being close to so many businesses and places that I use & need.
Close to St. Louis. Smaller town feel. Lots of conveniences.

Location. lLocation. Location.

Convenience. We live off n. Greenmount.

Location. Wily don't you ask what is wrong with O’Fallon. Pro business, ])ig’
spending’ government that cares. Nothing’ about the citizens.

We like the area because it is convenient to everytlling. O'Fallon is a quiet

trienclly community. O'Fallon is a very well maintained community.

Easy access to i-64. Good pulf)lic school system. Good police and fire services.

Report of Open-enctect Question
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Location. Schools. Good city plan.

Location.

Suburban area. Well lzept. Closeness to shopping’ areas & health facilities.
Location. Quietness. Sense of community.

Centralized access to all facilities for personal needs.

Close access to i64. Close to Scott AFB. Cheaper than Mascoutah as far as

water and electricity are concerned other than that I would preter Mascoutah.

Moved here to enjoy the farmland & woods with close proximity to St. Louis,
tlowever, farmland & woods have disappeare(t to be replace(t t)y traffic jams and
numerous business complexes with signs "office/retail space for lease", and much
trash (tast food containers & plastic shopping’ l)ag’s have replacect the beautiful

green space). Loolzing’ to relocate further east on north or move to Missouri!
Location. Small town feel. I'm comfortable here & content.

Accessil)ility to St. Louis. Accessit)ility to Scott AFB. Too much effort to move.
Access to Saint Louis. Own business in town. Family here.

Location.

Good community with g’oocl location. Close to interstate. Good police & fire
departments. Children and g’ranctchildren live here. It has been home for 37

years.

Location & convenience to interstates. Close to everyttxing’-shopping’, movies, etc.

Smaller town teel.

Location. Nice area & schools (trom what I've hearct). The ctiversity of affordable

tlousing’ .

Access to put)lic services, lit)rary, parle, etc. Mid level tlousing’ availalaility (good).
Proximity to interstate, stlopping’ , etc.

Close to schools. Close to air force base. Close to church.

Proximity to everyttxing’. Employment. Close to Saint Louis.

Location to St. Louis. Housing costs. Frienctly atmosptlere.

Close to St. Louis & the interstate it is generally quiet in my neig’tlt)ortlood. It is

close to my work location.

Close to Saint Louis - airport, etc. Close to stlopping’ (Fairview). Close to Mid
American Airport.

Location to Saint Louis. Was a rural (semi) community. Like our home.
Close proximity to tligtlway. School system. Small town atmosphere.
Location, location, location.

Access to services. Small town feel. Community activities.

Easy access to Saint Louis entertainment. Frien(tly people. Excellent schools.

Location, overall size of the city, satety. Shopping’ centers are very poor (limitec],)
this side of north Greenmount. Traffic is very poor as well (txeavy).

Report of Open-enctect Question
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Hig’hway access. Close to Fairview businesses. Atmosphere.

Proximity to St. Louis recreation facilities. Proximity to tamily. Proximity to
Scott AFB retiree services.

Location. It has a iot to otter. Schools.

Location to shopping’ and the other communities. It still feels like a small town
(at the moment). | feel safe.

Owned home here prior to city annex. Location with respect to Saint Louis,
Belleville, Scott location with respect to joh.

Everything is close, shopping’ and any store you need and a clean place to live.
My friends live here. I like the area & people. Economically g’ooti.

Church. Neig’hhors. Safe.

Frienctly people, close to tamiiy- 1/2 way in between both. Close to work.

My friends live here. Itis nota hig’ town.

Respectahle community with g’ood police and fire protection. Good schools. Good
health services.

Downhome feel. Excellent schools. Grew up here & just love it & tamily is here

too.

Church. Good neig’hhors. Convenient.

Community. Location. Cleanliness.

Thoug’ht it was a g’ooc], place to live. Nice neighborhood.

Church. YMCA. House.

Good reputation of OTHS. Quiet streets. Easy access to bike trail.
Close to church.

Community feel and spirit. Schools. Location.

Best community in the area. Family/trientis live here. Satety (with too much
section 8 housing’).

Parks. Community. Close to shops and work.

Frienclly people. Diversity. Good schools.

Quality of living’. Close to shopping’/recreation/(iining’. Close to Scott (ret
military).

Same as when 1 got married 75 years ago. Frienc].ly people, nice place.

I have lived in O’Fallon since November 19088. Living’ in O’Fallon has been a

pleasant experience. [tisa good community, a trientily community. Community

services are g’ood.

Better community. Fire & police upholding’ their protection/ entorcing’ all laws ,
school acaclemics-hig’her standard for better educational purposes.

Frien(ﬂy community. Great schools. Overall quality of life.

Nice residential areas. Good schools. Access to St. Louis.

Report of Open-enctect Question
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Community. Academics. Recreation.
Small town values. Frien(lly community. Affordable (usecl to i)e).

Small hometown teeling’ (which mig’llt be cliang’ing' soon). School system.
Satety.

I orig’inaﬂy moved to O'Fallon for its small town appeal, but that has chang’e(i for
the worse. One of the main reasons I chose to move to O'Fallon was for its
schools but too crowded now. It was a trienclly little town when I moved llere,
but it feels like East St. Louis. There are a lot of thug’s in school now with kids
getting bullied, dmg’s ljeing’ used and gangs starting to take over the area. Not

much has been done about it. My sons don't go out as much as they used to.
They don’t feel safe.

Small town feel thoug’h it's getting larg’er. Convenience of shopping’ &
restaurants. Strong school districts.

Nice, small town with access to many tliing’s. Good liousing’. Catholic school.

Pace of 1iving, lack of congestion, quietness (except for airport), satety, ease of
access to travel.

Small town w/access to t)ig’ city. Frien(ily. Family oriented.
It was a nice small community. We are moving too much too fast.

It was a small town ttlat (ioes not ﬂood an(], is in(iustry smolze tree. It has all ttie

necessities of survival. Life here is no rat race, it is enjoyalf)le.

Small town atmosphere. Close proximity to St. Louis & interstate. Feeling of
Satety.

Small town feel. Location-easy access to St. Louis. Schools-initially.

We moved here because it was a small peacetul townsliip. We will move if we can
ever get ahead tinancially--state, county and city taxes and fees are lzeeping’ us

down.

Small town atmosp}lere. Close to everything’ I need. Was a quiet neig’}l]:)ortlood.
The town was smaller when moved here. Good schools. Housing was Cheaper.
Small town. Low crime. Clean.

Schools. Satety. Location.

Schools. Satety. Small town atmospilere.

There is only one, child still in school in the area. Your encouragement of
continued g’rowtll has taken what was a nice small town and ruined it.

Great schools and wonderful people. Good local government. Many churches and
g’ooti local clubs.

Schools, neig’ht)ortlood, local to community.
Schools. Housing. Close to St. Louis.

School system. Newer housing. Developing’ area.

Report of Open-enctect Question
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Schools. Less congestion thank in Missouri. More house fore the money until

taxes increased so much!

Schools, satety, stiopping'.

Schools for kids. Quietness. Atmosphere.

Schools. Location. Catholic church.

Schools. Relative closeness to St. Louis. Good tamiiy neig’hi)ori'ioods.
School system. Large, diverse city with a small town feel. Proximity to work.
School system. Safe for children. Born & raised.

Schools. Community. Convenience to sl'iopping’ & transportation.

OTHS, tamily, quiet neig’h])orliooct without commercial intrusion.

Moved in because of schools. Will move out because of taxes.

Schools. Job. Access to St. Louis.

Education/school opportunities for 3 children. Low to non-existent crime rate.

Sense of caring and trien(ily community.

Good schools. Shopping’. Low crime.

Schools. Access to Scott AFB. Quality of life.

School system. Low crime rate. Accessi])ility to shopping’ & 164 (llig’ilways).
School district. Close to base.

Good schools, churches and sense of loelong’ing. Famiiy and social friends.

Relative small town involvement.

Schools. Satety. Convenience.

Schools. Proximity to work. Proximity to shopping, medical care, Scott AFB.
Sci'iools-quaiity. Desired homes. Proximity to schools.

The city provi(ies excellent schools and provi(ies a sound, safe iiving’ environment.

Schools. Location. Neig’ht)ori'iood.

Scl'ioois/ieaming’ (however, this reason is starting to chang’e). Community is safe.
City not too larg’e (this is chang’ing’ as weli).

Schools, g‘ooct neiglilaorhootis , low crime rate.

Quality of schools. Quality of housing’ and the location of the city to downtown
St. Louis.

Schools. Small town atmospliere.
The schools (not sure about this anymore). Close to us40/64. Close to St. Louis.
Good schools. Good neig’ht)orlloods. Rural teeling.

Schools. Proximity to St. Louis. Small city (wilen I moved here, but now the
city is growing too much too tast).

Schools. Satety. Access to downtown Saint Louis and sl‘lopping’. Restaurants in
the O'Fallon community.

Suppose(ﬂy great school district. Good tiousing’. Close to base.

Report of Open-enctect Question
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I have lived here since 1944-love my city. The schools are excellent. My kids are
PhDs, a pro&uct! Community participation ])y citizens. I have coached, worked

to make it better.

Good schools. My husband grew up in O’Fallon. First bank. The only thing’ I

would like to say about the government these days is the rich people leeep getting
richer, the poor people getting poorer! | don't think it is a bit fair either! You all
need to let the poor have more money because we have bills too! Also, my
husband is without work for 7 weeks. She needs work but no]nody will hire me so

you all need to help with that cause. He is 40 year old. 2 kids. No medical
insurance. Lose home. Help!

School system. Housing. Near hig’hway.

Schools. Small town feel/big city accessi]:)ility.

Great school. Safe environment. Good neig’hborhoods.

Good schools, easy access to nearlay businesses and Saint Louis, near]oy relatives.
Schools, low crime, close to work.

Schools. Convenient location.

Schools. Fulford construction company clevelopments. Interstate 64.

Schools. Safety. Schools.

Schools. Location to work. Recommendations from previous residents.

Schools for our children. Public safety. Close to employer and family members.
School district. Safety.

Moved here 25 years ago for the schools for town children, via Scott AFB.
Found g’oocl jO])S , great church, love our home, and g’ranclchildren live close l)y.
O’'Fallon is convenient to St. Louis.

Good schools. Close to St. Louis. Close to jolo.

School district. Less crime. Upper class.

Were schools & safety.

Schools. Location. Community.

Schools. Born & raised in O’Fallon.

School system. Proximity to downtown St. Louis. Property value.

Schools. Appreciation of homes. Proximity to work.

Good schools.

School. Neig’l‘ll)orlloocl. Community.

Schools. Quiet community. Safe community.

O'Fallon hig’h school. Low crime. Nice clean community.
It was the schools. Not so much anymore, overcrowded.

Good school. Less crime. Safe place.
Schools. Proximity to Scott AFB. Neig’h]:)orhoocl-not clear cut farm field.

Report of Open-enclecl Question



The City of O’Fallon Citizen Survey

Schools. Close to work. Small town atmosphere.

Schools. Small town. Was stationed at Scott AFB when purchased.
Schools. Location. Convenience of shopping’.

OTHS.

Schools. Close to base. Resale value.

Education, schools, lil)rary. Proximity to Scott. Town size and appearance.
Schools. Area. Close to everytlling’.

Proximity to Scott AFB. Small town appeal. Accessil)ility (wallzing’) to local

stores on main street (nee(], more!).

Good schools. Low crime. Nice quiet living’.

Good schools. Well-maintained city. Relatively safe environment.
Schools. Access to shopping’. Food.

Like the schools. Like the area. Lack of crime.

Good schools. Close to Scott AFB. Nice place to live.

Schools. Neig’h])orhoods. Vicinity to work.

Good schools, a clean and safe place and the people here are frien(ﬂy.
OTHS g’ra(].uate. Family. Proximity to St. Louis.

Schools. Approximate closeness to Scott AFB. Small town atmosphere.
Schools. Sa£ety. Close to Scott AFB.

School.

Schools. Growth of city. Beautiful neig‘hlaorl‘loods. New family sports parlz!
Schools. Quality of life. Proximity to larg’e city.

St. Clare school/church/O’Fallon hig’h school. Close to major hig’hways/ St.

Louis/metro east. Overall nice town.

Schools. Quiet. Safe.
Schools. Church. Work.

Schools-g’oocl thing’ we gdot a new school board at central. The close neig’llloors we
have are g’ood neig’hbors. My jo]a is close.

I like the education of schools. It's a nice town. Sometimes quiet.
School, close to worlz, safe.

Schools , church, excellent location to raise a family.

School system. Access to interstate. Access to retail.

School. Family environment. Safety.

Good schools. Small town environment (which is getting taken over l)y g’rowth).
Proximity to Scott AFB.

SCllools. Close to Scott AFB. Resale Values o{ homes.
Sa{ety. Reputation. Location.

Report of Open-enclecl Question
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Sctlool, satety, peacetul neig’tlt)orhood.
Satety. Small town/ country lilze teel. Sctlools.

Quality of safe (sate, clean, access to various service). Access to Scott AFB.
Proximity to major tlig’tlways.

Satety. Quietness. Sta]oility.

Low crimes! Low dmgs! Very tlelptul community.

Low crime. Close to city but still like small town feel. Close to work.
I feel safer than other cities. It is close to most everything’.

Low crime. Close to everyttling' . Nice place to live.

Overall low crime rate. Good location-close to work and stores. Nice loolzing’

town.

Good safe place to live. Convenient to healthcare and stlopping’. Close to Saint
Louis and ])ig city culture, etc.

Safety/security. Lifestyle. Schools.

Longivity. Safe community. Excellent schools. Taxes too tlig’tl.

Satety. Good community & neig’tl]oorhoocts. Good schools.

Police services. Community. Location.

Schools. Smaller town near larg’er community. Mostly nice neig’ll]oortloocts.

It is home. I grew up here. Never had a reason to move. I am alive.

Husbands tamily lives in area. Price of home & location. Neig’tx]aortloocl is quiet.
Close to tamily. Like to live in medium sized town.

Born and raised here. Great schools. Access to major city. One reason used to be
the small hometown teeling’, but that is gone. It is time to suppress g’rowttl in
O’Fallon. Getting’ way too t)ig', too fast!

Family tlistory. Good schools. Property value.

I moved here because my mom and dad lived here. They are both deceased now. 1
like a small town close to a larg’e city. We used to be that small town. I liked the
school system.

Born & raised here.
Family ties. Family ties. Family ties.

Have tamily that also lives here - want to be near my tamily. Familiar with area

because I (not my spouse) grew up here.

Born & raised in O’Fallon for 18 years. Affordable apartment. Easy access to

164 (worlz in mo.).

My daug‘hter lives in O’Fallon and she cares for me. 1 only have one reason to

live in O’Fallon.
Close to tamily. School reputation. Close to St. Louis.

I grew up here. Quality of schools for my son is awesome. Close to my jolo.
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Family. Good pu])lic schools. Access to Saint Louis.
Wife's family is from Illinois.

O'Fallon is my hometown and when my husband passecl away I came back here to

live, g’lacl [ did. I am pleasecl with the g’rowth of O'Fallon and how thing’s are
handled here...people, the mayor and the city officials do a g’oocl jolJ.

I was born and raised here, lived here all but 8 years of my life. Good schools.
Don't have a third and am currently tllinlzing’ of relocating’ to a smaller town.

Spouse won't move. Childs coHeg’e in close proximity.
Family roots. School system. Close to St. Louis.
My roots are here. Friends. Relatively safe environment.

I was l)orn an(l raisecl here. I Wante(l my sons to do to school here. | worle in

OYF allon.
Life long' resident. Like the city very much but taxes and utilities are out of

control.

Wifes family. Close to work. Can not afford to move.

Lived here all my life. Most of my family lives here. I work in O’Fallon.
Born in this area.

Family here. Schools. Convenience/location.

Good place to raise kids. I work here. Convenience.

We attenclecl scllool here & our children. Owur roots are here. The sense of

community, but it's Leg’inning’ to fade.

Grew up here. Quiet. Pretty.

Our roots are here, friends & family. Quality schools. Close to my work.

Close to {amily member. Good moderate housing’ available. Nice {rienclly people.

Family. Own my home. Friends.

Our children, gran(lchildren live here. St. Clair Catholic Church. Our
neig}ll)ors.

Family. Small town atmospl'lere. Fairly safe area.

Moved here with parents. Family & friends. No minority prol)lems.
After 1st retirement in 1975, children 3) voted to live in O’Fallon. Reasonable

distance to work in St. Louis. Small community with good schools.
Family orig’inate(l here. Schools. Close proximity to work, school, shopping’.

Family. This area is growing too fast, aslzing’ for too many taxes, not
appropriating those taxes to where the tax payers want them and trying way too
hard to be high tech l)ig’ city instead of the small quaint town we once loved.

Spouse retired out of Seymour Jol‘lnson AFB NC & was offered jol)s here at Scott
AFB. Close to home and families (TN). Good community.

Close to {amily. Schools. Pleasant place to live/close to St. Louis.
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Had 2 daug'hters living' in O’Fallon. Moved into the senior apartments on Weber
rd. Convenient to stores, &rug'stores, etc.

Close to {amily. Small town country feeling'. Quietness.
Moved here after marriage. Live in 55 and over senior apartments.

Grew up here. Not much crime. Overall, most people here care about the

appearance of their homes.

We came back to O'Fallon to be close to family & have staye(l for 9 years. | have
a job with dist 90, which I love. 1 appreciate all the efforts to preserve "green
space", the parles are all Won(lerful, recreation opportunities are wonderful &
youtll programs are great!

Family.

Lifelong’ residents -roots. Proximity to Saint Louis. Sense of Lelong’ing’- church-it
is good to be called by your name in business dealing’s.

Only one family. No other reason.

I was born and raised here. Family lives here. Good place to live.

Born and raised here. Now to look after elclerly parent. Think you should start

1oolzing at ordinance-re boats & trailers. Some areas starting to look like marinas

and trailer parlzs .

Children reside here. Previously lived here for 20 yrs. Retired here because we
enjoy O’Fallon.

My claug’liter and her family live here. Near the Scott AFB. Have lived here since
1954 off and on.

To be close to my family (children and grandchildren reside here). Feel safe in
my neig}l])orhood. Closeness to St. Louis attractions-sports, symphony, etc.

Family. Excitement of a growing community. Safety.

I grew up here. Good schools. Family.

My {amily lives here. I am a senior citizen and it suits me. I am content here.
Family. Safety. Access to shopping’, entertainment, work, etc.

Family. Diverse community. Safety.

Life long resident. Schools. Safety-law enforcement.

Have lived here on and off for 40 yrs. The town is clean, and no matter where
you live your 5 min. Away from everything’ .

Peaceful. Security. House.
Quiet. Good housing. Safety.
Quietness - cleanliness, feel safe in O'Fallon.

Because it's very clean in my area. Because | have very g’oocl police service.

Because it's quiet.

Quiet community. Adequate services, shopping’, li]:)rary.
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It is a nice-appearing, progressive community. We have many friends in

O’Fallon. Home value retention is excellent.
Cleanliness. Safety. Access to Scott AFB.

Peace & quiet. Less traffic then city. Good schools.
Appearence. Commute to work. Lack of crime/ gangs.

Reasonal)ly nice area/quiet. Close to shopping’ and all kinds. Several dining’
choices/theater.

Cleanliness of city. Family in area. Lil)rary/parlz services (resources availa]ole).
Clean city. Good fire & police protection. Frienclly people.

7 years ago when we moved here, our area was quiet. Close to {amily. The drive

to work was 20 mins.-not anymore.

Clean. Safe. Emergency services.

Clean, quiet, frienclly.

Quiet setting away from city. Schools. Away from family.
Quiet. Clean. Close to everytl'ling'.

Work is in O’Fallon. Schools. Community.

Close to work. Close to base. Good reputation.

Close to work. Good schools. Good neighborhood.

Close to Worlz, shopping’, downtown Saint Louis.

Job

Jola here. Old friends here. Access to St. Louis. Unbelievable taxes.

Assessments totaHy different on every house in every neig’l‘llaorllood. Too many
neighloorhoods started with no infrastructure or roads. Shiloh did fine. Overall
clisappointecl with O’Fallon. Too many new homes but no nice shopping’ areas

such as Shiloh. We have that ug’ly area Ly ace hardware!

East access to work. Nice community. Easy access to St. Louis metro area.
Work, schools.

Close to my work. Clean & safe.

Close to work. Found a house that we liked that was affordable. Good chance

for property to increase in value.

Close to work. Close to St. Louis (l)ut not too Close). Nice area, parlzs & people
seem g’enerally frien(ﬂy.

Occupation. Education. Proximity to St. Louis.
My employment l)roug’ht me here.

Close to work. Safe. Close to interstate.

Work. Schools. Housing market.

Equal distance between work & parents. Close to work. Safe environment.

Work. Family & friends. Retirement from US Air Force.
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Jol), close to St. Louis.
Near my place of employment. Near Scott AFB. The neig’lll)orhood seemed nice.

Close proximity to work. Excellent schools-disappointecl tliey are overcrowded.
O'Fallon still has that small town feel, yet has access to the surrouncting’
community i.e. St. Louis, St. Clair square, etc. When we want.

Proximity to jol)s & St. Louis. Educational advantag’es for children. Property
value of home and land.

My jo]:). My jo]:). My jolf).
Close to work. Close to St. Louis. Good quality of life.
Job location. Rumor of school reputation.

Two ot three persons in home WOI‘lQ in O’Faﬂon. Close to shopping’. Better
neigh]:)orliood than previous residence.

Proximity to jot). Good neig’hborhood. Good price for home.

Close to work. Close to 1i1)1‘ary. Close to store, post ottice, bank.

Work in Fairview Heig’hts. Family lives here.

Business, neig’h])ors, close to Saint Louis, police protection (great ctept) , fire ctept
(great).

Close to employment.

Close to work. Close to tamily. Not ready to move yet.

Vicinity to work. Schools. Newer housing’.

Close to jol). Cost of house. Close to interstate.

To live near my husbands business. Schools. Neighborhood.
Good rise in property values. Schools. Close to work (Scott AFB).

Home prices less than St. Louis, with larg’er lots. We found a nice neig’hl)or}lootl.
School system had a goocl reputation, but the OTHS doesn't deserve it.

A house was availal)le at a (lecent price 55 years ago. | live one l)loclz east ot 01(1
Collinsville rd.

The place where I live. The peace{’ulness. Security.
I could no longer keep up my former property. My son & family live in O’Fallon.

I found rental property near my son.

Apartments.

Seniors housing’. Seniors programs. Frien(ﬂy.

Affordable rent. Growing safe community. Easy shopping’ access.
Home value. Schools. Access to both work and recreation.

Own home. Retired here. Comfortable.

Moved here in 1973 and my home is paicl for. Cost of moving & ])uying’ another
house. Familiarity to the Midwest.

Housing value, clean trientily neig’h})or}loods, accessi]:)ility to St. Louis.
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My home is in a small subdivision. Access to i-64. Shopping.
Housing. Cleanliness. Sa{ety.

I own a house. My jol). I can't afford to move.
House pai(l for. Near jolf).
Lived here 30 years-own home. Close to work. Family.

Ease of resale of house. Good reputation among military community. Close to

childrens school.
Property value. Schools (now declining’). Location.

In 1987 housing’ was affordable. No long’er! In 1987 taxes were low. 2 1/2 times
now and going up cach year! In 1987 g’oocl neig’hborlloocl. Still is.

Still own a home here (area 2). Kids and step kids all live here. Access to Saint
Louis.

Boug’ht a home close to worlzplace. Raised my family here.

Can not afford to move. Scott, but this is no long’er a good reason, PX prices are
too hig’h, no medical, etc. We voted against Mid America Airport, at least twice.
It was ago anyway. [ don't think this administration cares!

You have larg'e numbers of chil(lren-friendly parlzs. You did not need to alter
Rock Springs Park to encourage kids on bikes and roller blades. It used to be a
nice, peace{ul parlz for adults and their dog’s. W}ly not leave it that way? Its a
nice city but had I know the costs of living’ here, I would have chosen otherwise.
Many of my neig’ll])ors are coming to the same conclusion & are planning’ to move

to other communities.

Because of taxes on everyt}ling’, we will be 1eaving O’Fallon. "Elite" thinleing’ of
mayor and aldermen-there is no concern for middle class or seniors!!

We moved here 15 years ago when it was a nice small town. Now the traffic is
terrible and growth is unchecked. The city council is a rubber stamp for
(levelopers.

Not too small. Good proximity to conveniences. Love my subdivision.

Can't afford to move. Family lives in area. My l)oys will be going to the high
school this year.

Lived here when retired from military.

I am reacly to leave because taxes are llig’}l, city officials arrogant. T}ley spen(].
millions on a sports complex (Without our vote) and refuse to fix the sewers. And
the round-about will be a disaster. Please put a lig'ht in.

I wanted to take just a moment of your time to loring’ to your attention some
problems that I feel need to be addressed and the survey did not Lring’ too lig'llt.
Problem #1-school districts: after living in O'Fallon for 4 years, I am still
amazed that the }ug'h school is a completely different school district than the
other schools in the area. I have children in elementary school and in hlgh
school. The prol)lem is that often times the school districts do not coordinate
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their days off often my younger elementary children are off school, while the lngh
school is in school. My husband and I work full time and often depencl on our
hig’l‘l school child to watch over the younger children. I do not understand Wlly
the districts can not come tog’ether and work on a school schedule, so to avoid
this pro]olem. Problem #2-trains: when we moved to O’Fallon we had intended
on staying, however after dealing’ with the trains that come throug’h O’Fallon, we
have decided to move. I believe that the trains need to be re-routed out of town,
or at least minimize the train activity t}u‘oug}l town. We can not open our
windows at nigllt, because of the noise of the trains when they come t}u‘oug’h
town. The trains have sat on the tracks, Lloclzing’ traffic for several hours at a
time. Couples with the noise of the planes for Scott Air Force Base, the level of
noise is unbelievable. I feel that fixing’ the train prololem that we all have to deal
with on a daily bases should have been addressed prior to Luilding’ another parlz.
Problem #3-household water bill: I have lived in a lot of different places l)e{ore,
and I can tell you that O’Fallon Charg’es the most I have ever paic]. for

water/sewer. Thank you for your time!
We live in Sl’liloll. Lancl with trees. Close to 64. Dierl)erg's plaza very close.

I actually live in Shiloh. This form was mailed to my home address in the ViHag’e
of Shiloh, but we like to help O’Fallon!

Moved here before the stupitl rate of g’rowth. Haven't 1e£t....yet!
Can't afford to move. Hig’ll school. Proximity to Scott AFB.
I like O’Fallon. My farm is in O’Fallon Township so I have to stay put in

O’Fallon rural area.
Wanted to leave California a lot. Smaller size of city. Convenience of schools.

I'm disappointe(l in the way O’Fallon has massive cleveloprnental projects without
apparent planning’. All the development could have been thematicaﬂy desig’ne(l as
communities. Look at Washing’ton DC and Virginia. Keyword "planning’".

Good government. Safety as a citizen. Pleasant city to live in.

We have always wanted to live here. Jola opportunity I)roug'llt us to O'Fallon.
Excellent schools.

Live in Shiloh. Boug’ht home here as a young Couple. Staye(l and raised
children. Became part of community.

Live in Shiloh, mailing’ address O'Fallon.
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