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City of O'Fallon

Performance Dashboard

1st Half FY 2016Measure Source 1st 2014 2nd 2014 1st 2015 1st 2016 2nd 2016

O'Fallon as a Place to Live Survey N/A 96%

Crime Rate (Part 1 total) per 100,000 population UCR 921 2,132 902 1,084 2,313

EMS response time from call to arrival Internal 5:49 min. 5:39 min. 6:58 min. 0 8:21

Response time for first fire suppression unit on scene Internal 7.29 min. 9.3 min. 9.07 min. 8.8 min. 7.8 min.

Water availability to customers Internal annual 99.98% annual 99.99%

Total number of contracted park users Internal annual 531,594 annual 546,548 512,309

Number of items checked out at Library (circulation) Internal 174,513 176,172 207,775 161,177

Bond rating index Internal AA+ AA+ AA+ AA+ AA+

Overall appearance of O'Fallon Survey N/A 83%

Overall customer service of City employees Survey N/A 82%

Percentage of News Releases printed in media Internal 72% 79% 64% 73% 71%



City Administrator’s Office 
Performance Report 

November 2015 - April 2016 

 

Communications: 
 

 With the launch of the new website and the Citizen Action Center, the previous 
Alderman Inquiry System was disbanded.  For this reporting period, various 
departments processed a total of 77 requests.  The top five categories of requests were:  
Water/Sewer Bill 16.5%, Property Maintenance 11.3%, Non-emergency 10%, General 
Administration 7%, and Street Sweep 7%.  
 

 Press Releases:   

 Mid-year 
Total 
FY 16 

2nd Half 
Total  
FY 16 

Year End 
Total  
FY 16 

Year End 
Total 
FY 15 

# Sent out* 80 52 132 132 

# Published 58 37 95 84 

% Published 73% 71% 72% 64% 

*Received by elected officials, city board members, all city staff, O’Fallon 
Progress, St. Louis Post-Dispatch, Belleville News-Democrat and O’Fallon 
Weekly; all posted on city web site, city Facebook page and our cable channel 
(Charter 993 & AT&T U-Verse 99). 
 
 
In November 2008, we began tracking the readership of press releases on our 
web site. 

 Nov Dec Jan Feb Mar Apr 2nd Half 
Total  
FY 16 

2nd half 
Total  
FY 15 

Press 
Releases Read 
on Web Site 

1,926 1,502 6,065* 1,925 3,167* 4,826* 17,681 11,812 

*These high numbers are attributed to a motor vehicle theft in January, the 
Milburn/Simmons/Fairwood Hills Roundabout in March and O’Fallon ranked 3rd 
best city award in April. 
 

 Cable Channel (Charter 993 and AT&T U-Verse 99):   
 City Talk was launched in January 2004.  During the period of this report, 

the show was aired on O’Fallon’s Charter Channel 993 and AT&T’s U-
Verse on Channel 99 and featured a special guest each month.  Peter 
Palermo from the Hettenhausen Center for the Arts at McKendree 
University served as the guest for November, discussing programming 
and events that are held at “The Hett”; Brian Keller from the O’Fallon 
Historical Society for December, talking about the Historical Society 
Museum and the services they provide to the community; Building & 
Zoning Supervisor Jeff Stehman for January, talking about the services of 
the Community Development Department and building safety; Julie Ziegler 
from Lifelong Music for February, talking about how her program provides 
musical opportunities for O’Fallon youth; Betty Osborne from the Veterans’ 



Monument Committee for March, talking about the Monument and what it 
means to O’Fallon veterans; Library Director Molly Scanlan for April, 
talking about library programs and the recent remodel of the library. 
 
 

 Billboard: 

 Mid-year 
Total 
FY 16 

2nd Half 
Total  
FY 16 

Year End 
Total 
FY 16 

Year End 
Total FY 

15 

# New City Pages 
Posted 

149 124 273 346 

# Non-City, Not-for-
Profit 
Organizations 
Pages Posted 

36 37 73 60 

 
 
 

 Web Site:   
 The new website was launched in January 2014.  

 
During the reporting period of November 2015-April 2016, the website 
received 294,707 page views.  
 
The most popular website pages during the reporting period: 
 
O’Fallon Main Homepage: 38,595 page views 
O’Fallon Parks & Recreation Homepage: 16,107 page views 
O’Fallon Police Department Homepage: 9,081 page views 
O’Fallon Family Sports Park: 6,419 page views 
O’Fallon Utility Billing Department Homepage: 5,447 page views 
O’Fallon Parks and Recreation Youth Sports: 5,084 page views 
O’Fallon Press Release Update on Motor Vehicle Theft (01/28/16): 4,934 
page views  
O’Fallon Residents Tab: 4,714 page views 
O’Fallon Where Di I Go For? Tab: 4,408 page views 
 
The single day with the most website traffic during the reporting period 
was Thursday, January 28, 2016 with 6,315 page views.  
 
 

 Visitor Sessions: 

Nov Dec Jan Feb Mar Apr 2nd Half 
Total 

 FY 16  

2nd Half 
Total 

 FY 15  

40,770 33,322 47,947 46,575 58,246 67,847 294,707 299,490 

 
 



 
 Email Notice Lists:  This statistic shows the number of visitors to our web site that 

have chosen to receive notices via e-mail from the site.  The list options are 
shown below.  *With the launch of the new website, new options (specific 
agendas) were added and some previous options were combined (press 
releases and news and announcements). 

 Nov Dec Jan Feb Mar Apr End of 
Year FY 
16 Total 

End of 
Year FY 
15 Total 

Bid Notices 306 309 311 311 312 316 316 286 

Mayor’s Columns 342 342 342 342 342 342 342 342 

Press Releases 885 888 895 897 900 908 908 860 

Recreation Notices 1,171 1,174 1,182 1,185 1,189 1,199 1,199 1,122 

Police Media 730 734 746 751 754 760 760 686 

Employment Opportunities 394 396 402 403 406 411 411 371 

Walter’s BLOG 166 169 172 174 176 179 179 145 

City Council Agenda 656 655 657 658 659 662 662 648 

Community Development 
Agenda 

639 640 643 644 645 646 646 633 

Finance & Administration 
Agenda 

632 634 633 632 632 634 634 631 

Park & Environment  Agenda 660 662 655 667 666 671 671 655 

Public Safety Agenda 653 655 657 657 656 660 660 645 

Public Works Agenda 648 650 649 650 650 652 652 643 

Planning Commission Agenda 67 69 72 75 77 81 81 47 

Zoning Hearing Officer 
Agenda 

46 48 50 50 52 54 54 34 

Totals 7,995 8,025 8,076 8,096 8,116 8,175 8,175 7,747 

 
 In July 2015, we launched the “Inside O’Fallon” newsletter. This semiweekly 

newsletter is another effort to keep O’Fallon residents informed on local issues 

and stay up-to-date on community events and projects. Inside O’Fallon replaced 

the former City Quarterly print newsletter with an easy to access and inexpensive 

online format.  

 Nov Dec Jan Feb Mar Apr 

Subscribers 937 1,344 1,341 1,349 1,350 1,351 

Open/Read 

Rate 

33% 46% 43% 46% 42% 44% 

 
*All city employees and the Downtown Merchant Group signed up in December, creating a spike 
in subscribers. 



 City Window (Employee Newsletter):  This publication began in March 2003 and 
is delivered to employees and elected officials on the first Monday of every 
month via e-mail.  It is designed to keep everyone up-to-date and informed about 
what is going on in our City. 



BUSINESS REGISTRATIONS: 808 Active Businesses (Year to Date)

2nd Half of FY 14 1st Half of FY 15 2nd Half of FY 15 1st Half of FY 16 2nd Half of FY 16
NEW BUSINESS TOTAL 41.0                      34.0                      25.0                      27.0                             48.0                      
HOME-BASED TOTAL 11.0                      14.0                      7.0                        10.0                             13.0                      
LIQUOR LICENSES HELD 53.0                      56.0                      58.0                      56.0                             56.0                      
% OF FEED PAID ON-LINE (1.0)                       (1.0)                       1.3                        0.7                               0.0                        

CEMETERY TRANSACTIONS:

PERFORMANCE REPORT  November 1, 2015 - April 30, 2016 (2nd Half of FY 16) 
City Clerk's Office
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2nd Half of FY 14 1st Half of FY 15 2nd Half of FY 15 1st Half of FY 16 2nd Half of FY 16
# of Burials 13.0                      15.0                      12.0                      11.00                           13.00                    
# of Purchases 3.0                        3.0                        5.0                        6.00                             4.00                      
             
             

LASERFICHE UPDATE:

# of Images 2nd Half of FY 14 1st Half of FY 15 2nd Half of FY 15 1st Half of FY 16 2nd Half of FY 16
City Clerk 432,319                  448,728                  445,088                  428,612 486,104
Water 36,401                    39,932                    48,142                    61,993                             63,227                   
Engineering 130,771                  130,863                  201,034                  145,764                          162,134                 
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The Laserfiche documents are on our website and are located on the home page in the
Citizen Action Center block entitled "Public Documents".  All of the City Clerk office 
documents are attached, as they are all public informaiton.  This is also a great tool for
the citizens as they are able to research information on their own 24/7.
Some of the Water files were scanned into the Clerk's volume in error.

FREEDOM OF INFORMATION REQUESTS:
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2nd Half of FY 14 1st Half of FY 15 2nd Half of FY 15 1st Half of FY 16 2nd Half of FY 16
Actual Written Requests 44                            35                            54                            59                                     66                           
Response Time (< Days) 0‐2 days 0‐2 days 0‐2 days 0‐2 days 0‐2 days

We have consistently been able to deliver documents either on or before the due date.
Maryanne Fair is the FOIA Officer for City Hall, Police Dispatch is the FOIA for
the Public Safety Department, and Molly Scanlan is the FOIA Officer for the Public Library.

Agenda On‐Line:

The City Council agenda and packet is available on the City's website.  A full agenda
automation software package has been reviewed and researched. If approved,
We hope to launch it and be fully paperless by the end of 2016. 
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Public Works 
FY16, 2nd Half Report 

 
The following and the attached chart provides a brief synopsis of activities and projects for the 
second half (6 months) of Fiscal Year 2016: 
 
Water System – 

 Distributed 635,500,000 gallons of water, up about 3% over the same period in FY15. 

 77 water taps sold; up from 35 for the same period in FY15. 

 Union Hill Water Main Extension was installed and ready for distribution. 

 The design for Green Mount Road Water Main Relocation was completed and ready for bid. 
The relocation is warranted to accommodate the future roadway widening of Green Mount 
Road set to begin in the fall of 2016. 

 The Rieder Hagemann Water Main Extension was constructed by Public Works Operation’s 
Water Division personnel. 

 Construction began and neared completion of the water infrastructure located on the site 
development of St Elizabeth Hospital.    

 
Wastewater System – 

 Treated 618,480,000 gallons of incoming wastewater, slightly less from the 621,350,000 
gallons in the same period of FY15. 

 18 sewer taps sold; up from 13 taps sold over the same period in FY15. 

 Construction began and neared completion for the Wastewater Infrastructure related to the 
St Elizabeth Medical Campus Area. 

 The Woodstream Sanitary Sewer Trunk Main By-Pass and Trunk Main Replacement 
project’s design continued. 

 Construction started on the 600 Block of W. Washington Sewer Main Replacement Project 
to replace the problematic sewer main there.   

 Dialouge continued with Burns & McDonnell on a study of potential sanitary sewer service 
to the area south of E. Hwy 50 and East of IL-158 to include Scott AFB. 

 The report for Red Zone inspection of the sanitary sewer trunk continued to progress.   

 Construction of the Misty Valley Sanitary Sewer Lift Station Relocation Project was 
completed. 

 Construction of the Indian Springs Lift Station Replacement Project was completed. 

 The City purchased three new generators to be installed at lift stations. 

 The drive mechanism of the east clarifier at the Wastewater Treatment Plant sheared off, 
causing the clarifier to go out of service while repairs were made. 
 

 
Stormwater System – 

 Slope failures resulting from the heavy December rains/flooding were addressed on City 
owned ditches. The areas addressed were related to the City’s infrastructure causing 
problems to adjacent homeowners that required remediation. 

 Started the construction of the Southview Subdivision, Rebecca Area, Stormwater 
Rehabilitation Project.  

 Construction began and neared completion for the Stormwater Infrastructure related to the 
St Elizabeth Medical Campus Area.  

 A low bid was accepted for the construction of Phase 1 of the Presidential Streets 
Stormwater Remediation Project.   

 A low bid was accepted for the construction of Howard Place and Smiley Drainage Project.   
 
 



Road System – 

 Design of improvements to Green Mount Road from Regency to Hwy 50 continued to 
progress. Construction is anticipated to begin in the fall of 2016. 

 Milburn School Road Phase 4 construction was completed. 

 Utility relocations were completed for the Milburn/Simmons Roundabout project and 
roadway construction began.   

 Progress continued on the 2nd Street Rehabilitation projects with West 2nd Street design 
nearing completion. The design of East 2nd Street was initiated. 

 Exit 14 Beautification project was awarded through IDOT and construction is anticipated to 
begin in summer of 2016. 

 The Highway 50 Intersection Improvements project was awarded through IDOT and 
construction is anticipated to begin in summer of 2016. 

 Design of the Green Mount Road/Central Park Intersection Improvements was initiated. 

 The Illini Bike Trail Improvements design was completed with construction anticiapted to 
begin in the fall of 2016.    

 A low bid was accepted for the Asphalt Overlay Program with construction anticipated to 
take place in the summer. 

 A low bid was accepted for the Concrete Replacement Program with construction 
anticipated to take place in the summer. 

 A traffic study was initiated for the intersection of Old Vincennes Trail/Scott-Troy Road.   

 The design of Commerce Drive Reconstruction was initiated. 

 A sprayer was purchased for bridge pre-treatment and deicing for inclement weather. 

 The northbound and southbound stop signs were replaced with Flashing LED Stop Signs at 
the intersection of 3rd Street and Lincoln Street. 
 

Sidewalks –  

 State Street Sidewalk Project was completed. 

 Milburn School Road Sidewalk and Pedestrian Bridge Project was awarded to the 
contractor with construction to begin in the summer of 2016.   

 Design of the 2015 Safe Routes to Schools Project around EK, Hinchcliffe, and Schaefer 
was completed. 

 Design and easement acquisition progressed on the South Seven Hills Road Sidewalk 
project.   
 

Facilities –  

 Design for installation of a generator for City Hall was initiated. 

 HVAC units were replaced on top of City Hall and at the IT Building located on State Street.    

 A proposal was acquired to replace to a HVAC unit at the Public Safety Building. 

 A study was initiated for the Annex Building to determine how to better utilize the space. 

 Tornado Warning Sirens were replaced at three locations throughout the City. 
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Presidential Streets 
Stormwater and PSB Drainage 
projects were delayed due to 
easement negotiations.  

Woodstream By-Pass Project 
was delayed due to easement 
acquistion.



City of O'Fallon

Performance Measures

Balanced Scorecard

FY 2016

Category Balanced Scorecard Measure 2009 2010 2011 2012 2013 2014 2015 2016

Public Works Citizen Overall satisfaction with street repair 57% ? 51% ? ? ? ? 59%

Public Works Citizen Overall satisfaction with drinking water 70% ? 67% ? ? ? ? 73%

Public Works Citizen Overall satisfaction with wastewater service 75% ? 73% ? ? ? ? 80%

Public Works Citizen Overall satisfaction with stormwater drainage 53% ? 62% ? ? ? ? 63%

Public Works Employee Number of employee accidents 7 4 4 8 5 7 1 2

Public Works Employee Number of employee accidents resulting in lost work time 4 4 4 4 1 1 1 1

Public Works Employee Training days (> 2 days per employee per year) 0.8 0.5 0.7 0.7 1.12 1.84 1.25 1.45

Public Works Financial Road Mtnce Index ($ spent/$ needed X100) (Goal is 100%) 5% 12% 9% 27% 35% 30% 55% 56%

Public Works Financial Water Utility Maintenance Index (Goal is 100%) 29% 29% 40% 32% 124% 104% 60% 91%

Public Works Financial Wastewater Maintenance Index (Goal is 100%) 19% 12% 149% 28% 154% 58% 69% 57%

Public Works Financial WWTP Maintenance Index (Goal is 100%) 35% 37% 39% 16% 158% 316% 70% 29%

Public Works Financial Facility Maintenance Index (Goal is 100%) 77% 80% 70% 153% 136% 164% 120% 88%

Public Works Financial Stormwater Maintenance Index (Goal is 100%) 67% 63% 12% 99% 74% 41% 44% 40%

Public Works Financial Sidewalk Maintenance Index (Goal is 100%) 66% 63% 61% 34% 16% 89% 39% 58%

Public Works Operational Wastewater I&I Index *  (Goal is <100%) 337% 429% 224% 513% 91% 247% 291% 304%

Public Works Operational Reported sewage backups 24 19 29 34 54 3 21 14

Public Works Operational Water Availability index 99.9% 99.990% 99.99% 99.84% 99.999% 99.980% 99.999% 99.990%

Public Works Operational Percentage of roads rated fair or better 91% 91% 91% 95% 99% 93% no data no data

Public Works Operational Number of WWTP discharge violations 33 26 22 9 3 6 1 0

1



CITY OF O’FALLON 
 

FIRE DEPARTMENT 
 

PERFORMANCE REPORT 

 

NOVEMBER 01, 2015 – APRIL 30, 2016 

 
HIGHLIGHTS: 

 The Fire Department responded to 448 emergency calls for service during the six month 

period.  This is a 5.5% decrease from the previous six month period.  Response to vehicle 

accidents (44), smoke detector activations (87) and carbon monoxide detector activations 

continue to be high volume areas.  The busiest day of the week was Monday, with 19.2 % of 

calls.  The highest request for service by hour was between 4pm and 5pm weekly.  Emergency 

responses for Monday thru Saturday from 6am to 6pm accounted for 54.5% of the calls. 

 The false alarm ordinance had no violations during the time period. 

 The fire service training ground project continues.  The configuration of the prop was re-

engineered due to the expense of construction with the original design. 

Billing for Service of Non District Residents:  There were two collections during the 

reporting period.  Billing was submitted and received in the amount of $6508.00.  One additional 

bill remains for a tanker roll-over on I-64. 

 Part-time and paid-on-call firefighters are covering shifts during day time hours Monday 

thru Saturday providing immediate response, bridging the gap when a majority of paid-on-call 

staff are unavailable. 

 The Fire Safety Educator position continues to grow with the business community.  Fire 

safety visits have been successful, with high remarks.  Compliance of Life Safety issues increase 

weekly.   

 The department hosted an open house to mark the anniversary of 125 years of service to 

the community.  The event targeted multiple aspects of the changes within the department and 

community throughout the life of the organization.  

 O’Fallon EMS hosted their annual open house event at Station #4 for the first time.  The 

additional space provided a good venue for event attendees with positive results.   

 

TRAINING: 

 All fire department members continue to attend weekly training to meet the requirements 

needed to provide high quality of service to the community. 

 Six firefighters are currently in FF II class which will be completed in December 2016.  

Throughout the twelve month training schedule, members will attend over 300 hours of 

education to complete their certification.  SWIC continues to hold Basic Firefighter Operations 

classes each week at our facility.  This is a tremendous benefit to our firefighters and it exposes 

other departments to our equipment and operations.  SWIC has agreed to continue the classes for 

calendar year 2017. 

 Firefighters continue to attend specialized training through SWIC and the Illinois Fire 

Service Institute to increase their skills in a variety of disciplines.  The additional education 



prepares firefighters for the wide array of situations that they will respond to including 

firefighting, weapons of mass destruction and terrorism events. 

 In a cooperative agreement with our neighbors at SAFB, one of their on duty crews 

attend weekly training with our department.  This is providing multiple benefits to both agencies. 

  

PERFORMANCE DASHBOARD: 

o The fire department membership increased by two during the reporting period.  

Four new members were added as two resigned from the department.  One 

member moved from the area and one resigned due to lack of participation. 

o Active members have an average of 8.0 years of service. 

o False Alarms = 105 (alarm systems – no fire, smoke detectors – no fire, 

carbon monoxide detectors – no hazard, alarm system malfunction, sprinkler 

system malfunction, mischievous false alarms) 

o The department completed 100% of all required training standards. 

o Employee accidents = 1    

o The department responded to 44 vehicle crashes during the reporting period.   

o Response time for the first fire suppression unit on scene for structure fires = 

7.8 minutes (decrease of .60 minutes from previous six month review) 

 

FISCAL YEAR 2016 DATA 

 Incident response:  992    

 Structure Fires:  10 

 Auto Accidents  114 

 Smoke Alarms :  159 

 Fire Service Calls:  106 (Officer responses in staff vehicles) 

 

Average cost per call for service FY 2016: $1447.19 

This does not include new apparatus costs.    

 

 First fire suppression unit on scene average:  8.83 minutes 

 Vehicle crash extrication average:   21.5 minutes 

   

 Incident response activity: 

  Monday - Friday 6a-6p   45.7% 

  Monday - Friday 12a-6a/ 6p-12a  25.4% 

  Saturday - 12a-12a    14.1% 

  Sunday - 12a-12a    14.8% 

 

 

 

  

 



Call Activity Report

Print Date/Time: 08/15/2016 10:24 From Incident Date: 05/01/2015 OFallon Fire Department

Login ID: city\bsaunders Thru Incident Date: 04/30/2016 FDID Number: SG383    
Station: *All

Sunday Monday Tuesday Wednesda

y

Thursday Friday Saturday Total

# % # % # % # % # % # % # %

Hour # %

12AM - 1AM 6 0.7 3 0.3 2 0.2 3 0.3 3 0.3 3 0.3 3 0.3 23 2.5

1AM - 2AM 4 0.4 4 0.4 0 0 5 0.5 2 0.2 7 0.8 1 0.1 23 2.5

2AM - 3AM 7 0.8 0 0 1 0.1 1 0.1 2 0.2 4 0.4 0 0 15 1.6

3AM - 4AM 1 0.1 0 0 1 0.1 2 0.2 2 0.2 3 0.3 3 0.3 12 1.3

4AM - 5AM 3 0.3 3 0.3 1 0.1 0 0 0 0 7 0.8 3 0.3 17 1.8

5AM - 6AM 2 0.2 1 0.1 1 0.1 2 0.2 3 0.3 3 0.3 3 0.3 15 1.6

6AM - 7AM 2 0.2 5 0.5 3 0.3 5 0.5 1 0.1 2 0.2 3 0.3 21 2.3

7AM - 8AM 4 0.4 4 0.4 6 0.7 6 0.7 6 0.7 5 0.5 4 0.4 35 3.8

8AM - 9AM 5 0.5 8 0.9 10 1.1 6 0.7 3 0.3 10 1.1 9 1 51 5.5

9AM - 10AM 5 0.5 10 1.1 7 0.8 2 0.2 7 0.8 5 0.5 7 0.8 43 4.7

10AM - 11AM 6 0.7 4 0.4 7 0.8 10 1.1 1 0.1 5 0.5 10 1.1 43 4.7

11AM - 12PM 4 0.4 5 0.5 7 0.8 6 0.7 5 0.5 7 0.8 6 0.7 40 4.3

12PM - 1PM 3 0.3 13 1.4 2 0.2 8 0.9 9 1 9 1 14 1.5 58 6.3

1PM - 2PM 8 0.9 14 1.5 7 0.8 9 1 5 0.5 6 0.7 14 1.5 63 6.8

2PM - 3PM 8 0.9 11 1.2 8 0.9 8 0.9 6 0.7 6 0.7 4 0.4 51 5.5

3PM - 4PM 7 0.8 7 0.8 13 1.4 5 0.5 7 0.8 7 0.8 7 0.8 53 5.7

4PM - 5PM 11 1.2 13 1.4 9 1 7 0.8 10 1.1 13 1.4 1 0.1 64 6.9

5PM - 6PM 11 1.2 7 0.8 8 0.9 9 1 9 1 9 1 5 0.5 58 6.3

6PM - 7PM 3 0.3 4 0.4 7 0.8 10 1.1 7 0.8 8 0.9 7 0.8 46 5

7PM - 8PM 9 1 5 0.5 6 0.7 4 0.4 11 1.2 7 0.8 5 0.5 47 5.1

8PM - 9PM 8 0.9 8 0.9 6 0.7 9 1 8 0.9 9 1 7 0.8 55 6

9PM - 10PM 12 1.3 4 0.4 1 0.1 6 0.7 3 0.3 3 0.3 4 0.4 33 3.6

10PM - 11PM 3 0.3 7 0.8 5 0.5 4 0.4 5 0.5 3 0.3 7 0.8 34 3.7

5 0.5 2 0.2 211PM - 12AM 4 0.4 4 0.4

136 14.8 144 15.6 120

0.22

143

0.2 3 0.3 22 2.4

15.5 130 14.1 922 10013 132 14.3 117 12.7

Page: 1 of 1 



Information Technology 
FY 2016 2nd Half Report 
 
The following information provides a brief synopsis of activities and areas of focus for the first half of the 
fiscal year for FY 2016. 

 
Major Projects & Areas of Focus 
 
New World Logos – Utility Billing - Utility Billing transitioned from the AS-400 to .Net version of Logos in 
April.  
 
Network Improvements, Internet, VoIP Circuits & Analog Phone Lines – significant activity occurred in 
this area during the 2nd half of the fiscal year: 

 Fiber Ethernet – connected City Hall and Public Safety data centers via City owned and leased 

fiber from Charter Spectrum.  Increased bandwidth, latency and reliability allow for 

improvements such as allowing cloud based redundant backups. 

 VoIP (Voice over Internet Protocol) – added Charter fiber VoIP at the Communications Building.  

Charter is approximately 25 percent less expensive than ATT VoIP.  Following favorable 

experience, we have begun the process of transitioning to ATT.  Overflow call routing between 

Charter circuits will be helpful for expanded call volumes with consolidated dispatch operations.  

 Internet – added Charter fiber Internet connection at Communications building.  This provides 

bandwidth sufficient for redundant backup of O’Fallon data to a remote Microsoft Azure 

government data center.  This also provides a redundant connection to help guarantee uptime – 

important as we increasingly rely on Internet hosted programs and services such as Microsoft 

Office 365, Azure, Active, ArcGIS Online and ITI. 

 Analog Phone Lines – All but two sites have switched from ATT to Charter for analog phone 

service – primarily used for 911 callout lines.  Another site is slated to switch in the next month.  

Charter is more than 50 percent cheaper initially and 25 percent less than ATT past the 

introductory rate period.  

 

Backups – transitioned from Dell’s AppAssure to Microsoft DPM (Data Protection Manager).  DPM is a 

server license component in our Microsoft EA (Enterprise Agreement).  DPM combined with fiber 

connected data centers and fiber Internet has allowed significantly improved backup processes, 

including replication of backups to Microsoft Azure cloud based storage.  Besides being geographically 

remote from O’Fallon in the event of a natural disaster, O’Fallon’s data is replicated 3 times in the 

Microsoft data center in case of equipment failure.  Software licensing savings for eliminating AppAssure 

will pay for Azure backup services. 

 

Library Renovation Project – provided cabling, relocation and technical assistance through the 
conclusion of this project. 
 



Production Room - Replaced Compix and Earth Channel platforms in the City Council Chamber 
Production Room. 
 
City Clerk Support 

 Replaced the large format scanner used by Laserfiche. 

 Migrated the Cemetery database from a Microsoft Access database installed locally on a single 
computer to a SQL server connected multi-user cemetery software platform. 

 
Employee Timesheet Entry -  Installed New World Logos eTimesheet software to allow configuration by 
Human Resources and Finance.   
 

PCI Self Audit - worked on Payment Card Industry (PCI) self-audit with assistance from REJIS.  This 

process is ongoing. 

 

DLP - enabled Data Loss Protection which is a feature of Office 365 that allows us to scan and 

automatically encrypt and report on all emails containing social security, credit card, tax ID and bank 

account numbers. 

 

Public Safety Projects 

 911 Radio Upgrades – in advance of radio upgrades in FY17 provided method to connect to 800 

MHz system via data connection to 7 Hills Water Tower.  

 Dispatch Consolidation – IT has been significantly involved in planning efforts to provide data 

and phone system connectivity to Fairview Heights PD. 

 Transition from New World Aegis to ITI – provided support for data conversion, GIS assistance 

related to address validation setup (and future maintenance of addressing) as well as setup of 

physical connectivity between on-premises systems such as 911 data feed and other systems 

necessary for dispatching operations. 

CompassCom – completed interface with ArcGIS GeoEvent Processor and Cityworks. 

 

Camera Truck: GraniteNET – finished upgrade of sewer CCTV software system to .Net platform.  This 

required data schema changes and significant work on software configuration and integrate with both 

GIS and asset management software. 

 

Data Center Switch Upgrades at Public Safety – Replaced decade-old 1 Gb switches with 10/40 Gb 
switches with increased redundancy and failover capability. 
 

Desktop & Mobile Computer Replacements - Finished FY16 desktop and mobile device replacements. 
 
Additional Cameras Installed - Parking lot cameras were installed at City Hall and City Hall Annex. The 
Library also added several more cameras to monitor the new areas after the renovation. 
  

  



  



  



Service Requests:  

 
        FY16 
        2nd Half 
 
System Outage Requests:     491 
Average Days To Resolution:    <1 Day  
 
IT Project Service Requests Closed During Period: 77  
Average Days To Resolution:    88.84 
 
IT Project Service Requests Opened During Period: 109  
 
User Issue Service Requests Opened During Period: 979 
Average Days To Resolution:    9.88 
 
Total Service Requests:     1,656 
Average Days To Resolution:      15.65 
 
Average Service Requests Per Day:   9.14 

Average Service Requests Per Week:   64.04 

 
 
IT Customer Satisfaction Survey:  
 

 



 

 
 
 
 



 

O’Fallon Public Library 

120 Civic Plaza 
O’Fallon, Illinois 62269 

8/4/2016 molly@ofpl.info    (618) 632-3783    www.ofpl.info 

 

To:    O’Fallon City Council 

Re:    Annual Report for the O’Fallon Public Library Trustees for May 1, 2015 – April 30, 2016 

Board Members: 

Dennis Grimmer, President 

Linda D. Kahley, Vice-President 

Nancy K. Clark, Secretary 

Harriet Baker, Treasurer 

Larry Morrison 

Betty Reed 

Doug Distler 

Linda Gruhala 

Suzanne Rupright 

Board Highlights 

This has been a busy year for the Library. After a year of planning a seven-month Renovation & 

Remodeling Project took place. The Library remained open to the public during the entire period. 

Here is a list of what the Board of Trustees moved on: 

 Approved non-resident Library card participation using the tax bill method. 

 Accepted Korte Luitjohan’s base bid of $856,800 and entered into a contract with them for 

Remodel/Renovation Project. 

 Approved Change Orders in the amount of $75,588. 

 Approved Change Orders in the amount of $23,250 at owner’s request for extra work to be 

done during renovation to help further improve the condition and appearance of Library. 

 Approved low bid of David Frost for landscaping projects at the Library including newly patio 

areas and had landscaping of these areas taken out of contract with K&L. 

 Approved paying an extra $100 to part-time staff, $500 to Managers, and $5,000 to 

Library Director for consultation and supervision of services rendered during the Renovation 

and Remodel Project. 

 Approved 2016/2017 Budget. 

 Approved moving $250,000 in reserves to Money Market account at Carrolton Bank for 

better rates instead of renewing CD. 

 As a whole the meet Board on the 2nd Monday of each month and for two special meetings. Budget, 

personnel, and nominating committee meetings were also held.  No meetings were cancelled. 

mailto:molly@ofpl.info
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Other Library Highlights 

 Entire Library renovation included moving all service areas to create a better flow and use of 

space, replacement of 26 wood clad windows, new furniture, painting, carpeting, reworking 

and adding electric and new cabling for computers, adding cameras, two outdoor areas, new 

computers, new study areas, a young adult room, and dedicated children’s area.  The 2nd 

floor was glassed in for quiet and better temperature control. 

 More self-checkout stations were added and upgraded.  Patrons can now pick up their own 

holds if they wish and avoid lines. 

 The Library was also able to add a mural in the Young Adult area, painting of beams and 

cabinets, painting of exterior efis on northern wall, extra lighting, two new signs including an 

entrance sign that lights up at night, landscaping, and awnings that were not included in the 

original scope of work and still come in at $50,000 under budget. 

 Despite being under construction for seven months this FY year, with parts of the library shut 

down and access to some services limited, the Library remained open the entire time. 

Remarkably, the number of patrons using the library and checking out materials did not drop.  

The only decrease was in number of programs attended since space was limited and they 

could not be held. 

 More access to electronic equipment has increased as portable DVD players, Tablets, games, 

and more roku’s and nooks were added to the collection. 

 Express DVD and book collections were added so patrons can find access to popular 

materials if they come into the Library.  They can be checked out for a more limited period 

than other materials but are available only if visit the Library. No holds can be placed. 

 Along with the many very popular children’s early literacy and other educational and creative 

classes for children, including a new STEM program, many more adult programs were added 

such as speed readers (a reading and running club,) yoga classes, and workshops to help 

adults learn healthy habits, new skills, or find a job. 

 Since the renovations were completed and during the first three months of this FY, from May-

July, compared to the same three months in 2007, use in these key areas has skyrocketed: 

o Checkout of materials went from 63,997 to 105,110; a 64% increase 

o People walking through the door went from 29, 402 to 48,976; a 66% increase. 

o People attending programs went from 1,253 to 3,751; 199% increase. 

o Use of Library computers went from 2,832 to 12,266; a 318% increase.

 
o Library’s FTE in 2007=13.71, FTE in 2016=13.58 
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O’Fallon Library General Budget 2015/2016     

                                            

 

 

Capital Improvement Budget: $1,286,390     Actual Capital Improvement Expenses: $1,234,477 

(Included every associated costs with remodeling & renovation project such architectural fees, 

construction costs, furniture, murals, drive through book drop, computers and cabling, cameras, 

landscaping, and building improvements outside the scope of project.) 

Cost saving versus budget: $51,912            Funds from special reserves used:  $1,034,204 

$960,829 , 85%

$78,972 , 7%

$41,046 , 3%

$11,922 , 1%

$42,156 , 4%

Revenue Total= $1,134,925

Local Property Taxes

Local Government IMRF & Social Secruity Taxes

State Government

Donations

Receipts

$650,385 , 63%

$128,777 , 12%

$111,926 , 11%

$34,839 , 3%

$6,668 , 1%

$21,189 , 2%
$21,78
5 , 2%

$58,635 , 
6%

Expenditure Total=$1,034,204

Salaries & Benefits

Library Materials

Maintenance & Utilities

Automation& IT Support

Travel & Training

Programming

Insurance

Supplies & Misc.
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Balance Sheet Totals: 

Cash in Bank and Illinois Funds: $570,306 | Prior year total: $1,255,804 | (45.1%) net change 

Special Reserves: $500,000 | Prior year total $500,000 | 0% net change 

*Ohlendorf Restricted Funds: $2,803,967 | Prior year total: $2,837,801| (1.19%) net change 

*Can only be used for new construction. 

 

 

Note:  Library was under construction for seven months of FY 2015/2016 and stayed open entire 

time, with parts of Library closed and some services limited.  No space was available for 

programs during this time.  Also in FY 2014/2015 checkout limit for materials was increased from 

two weeks to three weeks. 

Respectfully submitted, Molly Scanlan, Library Director 
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PERFORMANCE MEASUREMENTS NOVEMBER-APRIL 2016 

  April 2015 
APRIL 2016 % CHANGE 

Overall satisfaction with library 

Services 89% 86% -3% 

Percentage of budget spent on 

library materials 15% 12% 

 

-3% 

Percentage of budget spent on 

personnel /salaries  45%  45%  

 

0% 

 Patron Count (Number of 

people who walk through the 

door  72,137 72,814 

                                        

+1% 

Ratio of registered borrowers vs. 

total population  36%  37%  

 

+1% 

Program Attendance  4,421  3,972  -10% 

 Number of materials checked 

out of library (circulation) 149,528    161,177  

 

+8% 

Internet Sessions  16,512 19,138 +16% 

Study Room Usage  N/A  668  

 

N/A 

 Number of customer service 

Interactions  11,351  18715  

 

+64% 

Website Visits 

                        

68,003  61,454  

 

-9% 

On-line database use 70,563 58,511 -17% 

Total Library Cards Issued 909 744 -18% 



*The Library was undergoing an interior remodel during five months of this six month’s portion 

of the year. Parts of the Library were closed this entire time and services were limited at times. 

Programs had to be curtailed due to lack of space. 



City Administrator’s Office 
Performance Report 

November 1, 2015 – April 30, 2016 

 

Human Resources: 

New Hires:  Terminations: 
 Regular Full Time ........................ 7  Regular Full Time ........................... 3 
 Regular Part Time ....................... 8  Regular Part Time .......................... 8 
 Seasonal/temporary ................   43  Seasonal/temporary ....................  30 
  TOTAL        58                                   TOTAL ......... 41 
 
            Days until 
Job Postings: # of days posted position filled ** # apps 
1 Civil Engineer – FT (reposted) ....................... 165 ............................ 180 .................... 13 
2 Community Service Officer - PT ...................20 .............................. 45 ..................... 43 
3 Office Assistant, Parks & Rec - PT ..............51 .............................. 65 ..................... 43 
4 Recreation Supervisor, Sports Park - FT .....21 .............................. 45 ..................... 24 
5 Telecommunications/Dispatch – FT & PT .....24 .......................... not filled ............... 150 
6 Network Analyst - FT ...................................20 .............................. 35 ...................... 7 
7 Emergency Medical – EMT/Paramedic .......15 .............................. 72 ..................... 13 
     ** using start date of new hire (not offer date) 

 
Full-Time Turnover Rate   ............ 1.8% 
 (169 ee = current; 3 terminated) 
Overall Turnover Rate   ................ 3.7%  
 (299 ee = current; 11 terminated) 
      ** excluding seasonal/temporary 

 
 
New Worker’s Comp Cases: 
 Medical Only ............................... 2 
 Lost Time Medical ....................    1 
  3 
 

 
 

Family Medical Leave Requests: 
 Personal Medical ......................... 5 
 Family Medical............................. 0 
 Birth/adoption of a child ............... 2 
 Military Leave .............................. 0 
  7 

Financial – numbers received during the semi-annual period – effective July 2015 
                                 As of July 2015 Health Dental Vision Ind. avg. 

As of July 2015, our renewal offer was negotiated down to a 
2.8% United Health Care (HDHP deductible up = 
$1,300/$,2600; Traditional deductible up = $750/$1,500); 5% 
on VSP Vision, 0% on Guardian PPO Dental, 0% on Guardian 
D-HMO Dental 
 

Enrollment details: 
As of July 1, 2015 we have 73 employees/retirees on the 
Traditional plan and 95 on the Smart Choice with HSA.  The 
City still provides to active employees $1,000 to individual plan 
HSA accounts and $2,000 to employee + dependent accounts 
for taking an active consumer driven part in their health care 
choices.  Plan design changes were partially attributable to the 
number of employees who moved from the Traditional plan. 

2.8% 
 
 

0% 5% 15% 
 

 

**Distribution of Charges:  with the $250/$500 or $1250/$2500 (less HSA contribution) in-network deductible, the 
Employee Cost Share for the plan remains at 3.0% through 6/1/15. 
 
     



Health Claims –  report dated 6/23/2016 
                   Previous Dept. 

Report 
Current period 

Through 
5/31/2016 

UHC norm Change/Differ. 

or Variance 

Number of claimants 250 393 n/a -- 

% of members utilizing plan 57.9% 90.2% 97.6% -7.4% 

Network Utilization – Facility 98% 98.3% 96.5% 1.9% 

Network Utilization - 
Physician 

89.8% 95.1% 94.7% 0.3% 

High cost claim (>$50K) 
/claimant – as of 5/31/2016 

3 – not reported 5 – $134,787 $121,133 11.3% 

High cost claim % of Total 
Paid 

45.5% 41.5% 37.5% 4.1% 

Eligible charges per claimant $4,855.50 $12,385.07 $8,949.46 38.4% 

Total submitted eligible 
charges 

$1,228,442 $4,929,259 Not reported Not reported 

Number of ER visits 54 118 Not reported Not reported 

Emergency Room Visits paid $6,675 $62,178 Not reported Not reported 

ER visit claim cost - per 
member/month avg 

$5.15 $11.89 $19.99 -40.6% 

Plan savings due to 
Deductibles 

$78,122 / 
$308.78/claimant 

$191,471 / 
$481.08/claimant 

$315.13 
/claimant 

Plan saved 
52.7% less 

Tier 1 prescriptions 844 3,603 Not reported Not reported 

Tiers 2 & 3 prescriptions 245 1,027 Not reported Not reported 

% use of generic drugs (Tier 
1) 

78% 78% Not reported Not reported 

Pharmacy Claim Costs – per 
member/month 

$66.07 $80.38 $67.65 -4.0% 

 
Wellness Program:  These programs are intended to offer resources to help employees get to 
a healthy condition and remain there. Over time, these programs will be able to be linked to a 
decrease in the cost of health care claims and worker’s compensation claims.  We have recently 
re-energized the Health & Wellness Team with new members from the organization.  This group 
is taking a leadership role in developing additional wellness oriented programs. One such 
activity is in coordination with a new program available through United Healthcare (Rally).  While 
still in development, this program focuses on physical activity and motivates it through 
gamification. The Health & Wellness Team is planning an employee appreciation physical 
activity event initiating competition and incorporating Rally –this event scheduled for May 5, 
2016; data available on next report. The team regularly submits health-oriented articles for the 
employee newsletter “the City Window” each month, posts informational “public service 
announcements” in restrooms across the organization, and will be rolling out information on 
local fitness center discount programs.  
 

Wellness Initiatives -  Current period 

11-1-15 to 4-30-16 

Total Spent 
current period 

Total Participants 

since 5-1-2009 

City’s Healthy Spending Fund Pool ** 48 $3,427.20 307 

Fat Loss Fitness Plan *** 0 -- 62 

Fat Loss Reimbursements after 1 year 0 $0 7 

UHC Wellness $75  - changes being 
made to program 

unknown n/a 215 

 * Report pending from United Healthcare is currently redefining this program 
 ** Healthy Spending: FY10 (56), FY11 (41), FY12 (18), FY13 (47), FY14 (48) 
 *** In addition to Haskins, added “Ideal Protein Fat Loss” type program through ChiroMed 

 
Health Fair: Each Fall, a Health, Benefits and Safety Fair is held for all employees.  In addition 
to educational opportunities and health resources, a number of employees participate in a 



fasting blood draw or non-fasting finger stick to measure their personal cholesterol and glucose 
levels. Employees can also learn what their blood pressure and body mass index (BMI) are.  At 
the 10-23-2015 Health Fair held at the Regency Conference Center, approximately 36 
employees participated in the fasting blood draw (late arrival by provider), and an undetermined 
number of employees received the non-fasting measure, learned about their blood pressure and 
BMI. In addition, 121 individuals received flu shots. The next set of Health Fair outcomes will be 
available after 10-28-2016. 
 
The employees receive their results individually so they can share them with their personal 
physician for follow up treatment if needed.  The non-fasting measures are also used by the 
Health Plan members to complete their online health assessment and receive their $25 
incentive from UHC and another $75 for having their physician complete another form.  
Summary data for programs/training have typically been made available to the employer – 
details pending. 
 
Training Participation – no new training offered during this period: Training classes are 
offered in order to assist employees in their professional endeavors, improve employee 
satisfaction, improve customer service and increase productivity.  Free software training 
resources were located so only those needs which couldn’t be filled by those on-line seminars 
would have been offered. 
 
The IPMG Insurance Company (provider of Property Liability and Worker’s Compensation 
coverage) has asked to offer some free workshops to our employees such as “Back Safety”, 
“Ergonomic Tips for the Workplace”, “Safe Driving”, the 10-Hour “OSHA Compliance” Class for 
Supervisors and other risk-reducing areas.  In addition to the workshops, we have access to a 
web-based training portal that is included as part of our membership in the ICRMT Risk Pool.  
Several Topics are available including Blood Borne Pathogens, Back Safety, Email Etiquette, 
Sexual Harassment for Supervisors, Construction Site Safety, and much more. The site also 
offers a tracking mechanism for completion of assigned topics and can be set up so that 
supervisors can assign classes to their employees on a regular basis. This resource is being 
reviewed and developed for use in future months.   
 

Class EEs this period EEs last period 
Total employees 

trained (incl. current) 

Colors – personality eval. – planned -- -- 19 

Excel Beginner -- -- 12 

Word Beginner -- -- 0 

Difficult Customers -- -- 59 

Body Mechanics & Blood Borne Path. -- -- 31 

CPR / AED / First Aid - planned -- -- 39 

Safe Driver Training -- -- 49 

Block 1: Know Your Comm. Style -- -- 73 

Block 2: Workplace Conflict Resolve -- -- 76 

Block 3: Professional Responsibilities -- -- 64 

Block 4: Balancing the Act Life -- -- 9 

Supervision skills -- -- 26 

Laserfische -- -- 18 

Financial Planning Classes – pending -- -- -- 

Sexual Harassment & Discrimination 

(aka Diversity) 
-- 167 235 

City Hall Security & E-Panic Alarms -- -- 119 

Change Your Attitude; Change Your 

Underwear Customer Service Training 
-- -- 177 

Customer Service for Supervisors -- -- 35 

Emergency Action Plan Orientation and -- -- -- 



Drills – pending written plan 

OSHA 10-hour Compliance -- -- 15 

Back Safety – Safe Lifting -- -- 28 

New World Reporting for Supervisors -- -- 5 

Fire Extinguisher -- -- 22 

E-Panic & Workplace Violence -- -- 48 

ICMA Supervisor Web Series – 6 classes  -- n/a ~40 

Discussion Groups for Supervisors -- -- 15 

Lowenbaum Employment Best Practices 15 -- 31 

Accident Investigation Workshop ** 3 -- 3 

    

 
Initial training is needed to re-energize the program –  
E-Panic & Workplace Violence Refresher, Dealing with Bullying, Accident Investigation, 
Emergency Drills for City Facilities, Foreman documentation class, Discussion groups following 
Supervisor Web Series, Supervisor Hot Topics/Best Practices, Colors, CPR/AED/First Aid, 
Professionalism, online Sexual Harassment training, Intermediate Word & Excel, follow ups with 
customer service initiatives, and more. 
 
 
Risk Management: ** 
A grant program is available through Illinois Program Managers Group, our Liability and 
Worker’s Compensation Provider.  If O’Fallon plans to make purchases of equipment or 
resources that can be linked directly to the reduction of claims, there is a special panel we can 
submit a request to, with participation of our Risk Management Consultant, Kyle Shell.  Based 
on the well-written request of up to $10,000 annually, it is possible to receive reimbursement 
dollars for 50% of the value of those items (matching).  This process is intended to be 
distributed among departments who have higher risk and numbers of claims such as Police, 
EMS, and Public Works. 
 
The first request was made recently on behalf of Emergency Medical Services for a product 
called a Binder Lift for each ambulance – reduction in back injuries.  EMS received a 
reimbursement for $1,098. 
 
The Police Department plans to apply for a grant for vests in 2016; data available on the next 
report. 
 
Public Works developed a Safety Manual (now referenced in the Personnel Code) which has 
been reviewed in conjunction with IPMG.  A plan is being developed to conduct a walk-through 
to identify potential hazards that the Illinois Department of Labor may penalize the City for 
should we be selected for a site visit. 
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 O’FALLON PARKS & RECREATION 
PERFORMANCE REPORT 

Semi-Annual: November 1 – April 30 2016 
 

Recreation Programming 
 Administered youth instructional basketball program, which included 30 teams, 277 kids and 

58 coaches; this equated to over 800 hours of volunteer management. 

 Coordinated and managed 21 KiXX Soccer teams, 42 coaches and 21 managers.  This 

represents 1600 hours of volunteer service over 14 weeks. 

 O & S 3v3 Soccer program (Rec) with 35 teams and 353 kids.   

 Organized youth sport programming including Mighty Ball basketball (60 participants) and 

Mighty Ball Soccer (170 participants). 

 Organized the Adult semi competitive Softball Leagues: 12 adult teams, 144 participants, 24 

games. 

 Coordinated the running of the concession stand including stocking, inventorying and 

monitoring the operation.  Sold 1,324 hot dogs; 1,941 bottles of water; 850 bags of 

Sunflower seeds and 1834 pretzels; during the busy time of the day, the concession staff can 

sell 445 items per hour, which equates to one sale every 8 seconds. 

 Administered the Jr. Panthers Competitive basketball program that included 4 teams and 

over 40 kids  

 Organized the April fool’s Midnight run to benefit the O’Fallon Parks and Art Foundation; had 

81 runners with a winning time of just over 18 minutes. 

 
Arts Commission 
 Missoula Children’s Theater held April 20-25th at OTHS Milburn.  We had forty-five casted in 

“Rumpelstiltskin”.  The 2017 production will be Gulliver’s Travels, Feb 27th – March 4th. 
 

Community, Hesse, Thoman Park, Sports Park & Rock Spring Parks 
 Savannah Hills Turf Maintenance (9.59 acres) performed via agreement until August 1, 15.      
 Maintain 130,000ft2 (3 acres) of ornamental beds throughout City. 
 Completed 12 mowing cycles during turf growth (Nov, Mar, and Apr) - 3103 acres of turf 

mown and maintained at a production benchmark of 1 cycle (each site mowed) per week – 
100% cycle completion rate.    

 Perform facility maintenance as required: 
o Close seasonal buildings for the winter (Nov 15) and prep for spring use (Apr 15). 
o Cleaned and maintained 8 men’s restrooms and 8 women’s restrooms at 4 weeks; 

560 daily inspections consisting of restocking and routine cleaning; 160 deep cleaning 
and disinfections (@ 2 times per week).    Maintained two men’s rooms and two 
ladies’ rooms at Sports Park for year-round use at 112 daily inspections and 32 deep 
cleanings.    

o Prep pool for seasonal use and closed pool and splash pad for season.    
 Cleaned and maintained 19 pavilions; Pavilions pressure washed 28 times (at one time per 

week during active use Nov-Mar-Apr) and inspected and cleaned as needed 228 times during 
periods of active use.     

 Approximately 3,250 trash receptacles changed.  
 Prepared and maintained 13 soccer fields and 5 lacrosse fields.   Prepared and maintained 20 

mighty-ball fields.   
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 Maintained 23 ball fields for summer recreational programs and tournaments:     
o Five Shiloh fields, 6 Community Park fields, 4 Hesse Park Fields, 8 Sports park fields. 
o 8 Tons of Turface added to Sports Park Ballfields, backstop fence repaired and 

backstop matts added on fields 1-4.    
o Hesse Park fields #7,8,9 and 10 and Community Park fields 4 and 5 laser graded.  Four 

tons of infield dirt added to Community Park fields 4 and 5.    
o All fields – base anchors, home plates checked, and repairs - fields prepped for spring 

use.    
 Playground mulch added at Community, Hesse, Sports and Thoman Parks.  
 Sports turf aerated and fertilized at the Sports Park. 
 Work with volunteer groups: Garden Club and Eagle Scouts (x2 Eagle Scout project 

completed).  
 Quarterly maintenance of equipment, Trailer and vehicle 
 Removed five park trees and planted ten. 
 Ongoing brush removal at Rock Springs Park within prairie areas. 
 Snow and ice removal at all park facilities.  
 
Family Sports Park 
 Six tournaments managed for the Family Sports Complex for spring 2016, over 344 games of 

baseball.     
 Coordinated field time for the SWIBL and the SISBL leagues which used the Sports Park on 

Monday, Wednesday and Thursdays.  We had 197 SISBL games and 169 SWIBL games. 
 Competitive soccer (240 games) hosted through SISL, Scott Gallagher and SLYSA at the sports 

park in March and April.  
 
Municipal Grounds, Cemetery, Horticulture and Forestry  

 Maintain O’Fallon City Cemetery (12.11 acres) with 6 burials performed.   Spring cleanup 
performed on April 1.    

 Perform complete grounds maintenance (turf, site and landscaping) at the following sites:  
City Hall (1.69 acres), Public Safety Facility (4.97 acres – ADDED FY16), Fire House #4 (2 acres 
– ADDED FY16) and Veterans Monument (3.8 acres). 

 Maintain turf (w/trash/litter pickup) at the following sites:   Community Garden (1.19 acres), 
Public Safety Fields (13.51 acres), Behrens Street Fields (5.26 acres), Hartman Lane Bike Trail 
(1.91 acres) and Hesse Bike Trail / Bridge Access (2 acres).  

 I-64 Mowing and Litter Pickup (75.35 acres) (6-week cycle to complete Exit 14, Exit 16 plus 
the interstate easement from Fairview Heights to Exit 16 @ 5 cycles per season April 1 – Oct 
30).    

 Cumulatively a total of 123.79 acres of municipal grounds maintained. 

 Municipal mow contract rebid (62 sites) 

 Supervise municipal mowing contract – currently 62 sites  

 Maintain downtown O’Fallon flower beds at First and Lincoln, 1st and Cherry and at Caboose.   

 Maintain x12 downtown planters.   Planters cooperatively planted with the O’Fallon Garden 
Club. 

 Complete (parking lot and sidewalks) 24/7 snow and ice removal at the following municipal 
sites via x4 park maintenance workers:   Public Safety, Fire Houses 1,2,3 and 4.  

 Complete (parking lot and sidewalks) snow and ice removal at the following municipal sites: 
City Hall, Library, Cemetery, Old Bank Building and Train Depot/Bus Stop via x4 park 
maintenance workers.    
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 City of O’Fallon recertified at National Arbor Day Foundation Tree City USA.    

 Street tree evaluations performed (X12). 

 Coordinated and supervised the contractual removal x4 street trees and the planting of x18 
trees (Venita Overpass). 

 Arbor Day event held on April 30 at Taylor Road Community Garden 
 

Special Projects & Professional Development 
 Parks & Recreation Director serves on the Best Committee and the Illinois Parks & Recreation 

Board of Directors, President, OTHS Endowment Board. 
 Seasonal Staff Hired: 
 37 seasonal park maintenance.  
 21 lifeguards 
 36 Sport & Pool Concessions/Front desk, Splash Pad & SP Supervisors.   

 
 Cemetery Plot & Interment Fees: 

Cemetery Fees FY14/15 FY15/16 

Plot Revenue $3,613 $5,100 

Interment  $18,350 $14,900 

 Cemetery Trust Balance- $662,660 
 

 General Highlights FY16 Projects & Major Purchases: 

o Shade Structures (x4) for purchased for Sports Park (Blue Quad).  
o Ford F450 Dump Truck 
o Ford Explorer 2016  
o Field Lighting added at Hesse Park (Fields #9 and #10)  
o New Pre-Cast Restroom at Community Park (old restroom demolished) 
o Upgraded irrigation controller at Sports Park  
o Laser Grader purchased to grade and maintain ball fields 
o Standing lawn mower and zero turn purchased    
o Utility vehicle purchased for Sports Park     
o Garden Club has grown to over 75 active members. 

o State Street roundabout landscape bed 
o Expanded and planted State St. /Smiley Community Garden.   
o Hosted a plant sale this spring as well as in the fall, Trivia Night was also held to 

raise funds for the Garden Club. 
o Operate and manage all travel clubs including KiXX and Styx. 

o Support Chamber; Downtown O’Fallon, O’Fallon Garden Club, O’Fallon Breakers Swim 

Team, OTHS, Central, Village of Shiloh, and District 90. (School intergovernmental 

agreement) 

 

 

 

 

 

 



 

 

 

Memorial Swimming Pool  
 

FY14/15 FY15/16 

Total Pool Usage: 39,878 34,013 
Passes, Paid, Rentals, Camp Usage: 25,128 25,388 
Swim Team Usage: Breakers/8 Wks OTHS 14,750 8,625 
Pool Rental Revenue:    $10,456 $13,271 

Pool Admission Revenue: $31,680 $40,441 
Swim Lessons: $22,219 $17,567 
Swim Passes: $20,134 $14,580 
Concession $15,084 $17,605 
Pool Revenue  $103,305 $103,722 
Pool Expense                          $135,142 $132,135 

Park Usage Report 
Contracted Users 

Y14/15 
May-Oct 

Y15/16 
TOTAL 

May-Oct 

Y14/15 
Nov-Apr 

Y15/16 
TOTAL 

Nov-Apr 

Y14/15 
TOTAL 

Y15/16 
TOTAL 

Community Park 109,144 120,064 45,289 35,886 154,433 155,950 

Hesse Park 16,090 15,296 11,350 6,734 27,440 22,030 
Katy Cavins CC 51,953 34,079 29,986 18,992 81,939 53,071 

Rock Springs Park 7,427 8,075 7,928 
 

4,184 
15,355 12,259 

Sport Park  78,761 130,894 48,789 
 

63,051 
127,550 193,945 

Thoman Park 2,395 1,899 269 
 

164 
2,664 2,063 

Other Program Facilities: Shiloh, 90, OTHS, PSB & ST. Clair Bowl, 
US Ice, Clinton Hills  

60,179 40,081 76,988 32,910 
137,167 

72,991 
 

Total 325,949 350,388 220,599 161,921 546,548 512,309 

 
Performance Measures 

Performance Measure FY13/14 FY14/15 FY15/16 
Cost per participant at Memorial Pool  $3.05 $3.38 3.85 
Cost per city tree for tree maintenance $34.00 17.60 $18.00 
Number of new trees planted 14 25 384 
Number of employee accidents 2 0 1 
Number of volunteer hours 12,826 17,692 16,696 
Number of developed park acres per 1,000 population 7.56 7.56 7.56 
Total number of acres of parkland per 1000 population 13.57 13.57 13.57 
Total number of individual recreation program sessions  446 415 489 
Total number of contracted park users 531,594 546,548 512,309 

RS Rotary Nature Center Reserved (New)   223 
KCCC Reserved (New)   272 
Park Pavilion Days Reserved (New)(11)   695 
 Pavilion Usage Hours: (all) 6280 7,441 8,421 

 Passes Sold 337 473 327 
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 O’FALLON PARKS & RECREATION 
PERFORMANCE REPORT 

Semi-Annual: November 1 – April 30 2016 
 

Recreation Programming 
 Administered youth instructional basketball program, which included 30 teams, 277 kids and 

58 coaches; this equated to over 800 hours of volunteer management. 

 Coordinated and managed 21 KiXX Soccer teams, 42 coaches and 21 managers.  This 

represents 1600 hours of volunteer service over 14 weeks. 

 O & S 3v3 Soccer program (Rec) with 35 teams and 353 kids.   

 Organized youth sport programming including Mighty Ball basketball (60 participants) and 

Mighty Ball Soccer (170 participants). 

 Organized the Adult semi competitive Softball Leagues: 12 adult teams, 144 participants, 24 

games. 

 Coordinated the running of the concession stand including stocking, inventorying and 

monitoring the operation.  Sold 1,324 hot dogs; 1,941 bottles of water; 850 bags of 

Sunflower seeds and 1834 pretzels; during the busy time of the day, the concession staff can 

sell 445 items per hour, which equates to one sale every 8 seconds. 

 Administered the Jr. Panthers Competitive basketball program that included 4 teams and 

over 40 kids  

 Organized the April fool’s Midnight run to benefit the O’Fallon Parks and Art Foundation; had 

81 runners with a winning time of just over 18 minutes. 

 
Arts Commission 
 Missoula Children’s Theater held April 20-25th at OTHS Milburn.  We had forty-five casted in 

“Rumpelstiltskin”.  The 2017 production will be Gulliver’s Travels, Feb 27th – March 4th. 
 

Community, Hesse, Thoman Park, Sports Park & Rock Spring Parks 
 Savannah Hills Turf Maintenance (9.59 acres) performed via agreement until August 1, 15.      
 Maintain 130,000ft2 (3 acres) of ornamental beds throughout City. 
 Completed 12 mowing cycles during turf growth (Nov, Mar, and Apr) - 3103 acres of turf 

mown and maintained at a production benchmark of 1 cycle (each site mowed) per week – 
100% cycle completion rate.    

 Perform facility maintenance as required: 
o Close seasonal buildings for the winter (Nov 15) and prep for spring use (Apr 15). 
o Cleaned and maintained 8 men’s restrooms and 8 women’s restrooms at 4 weeks; 

560 daily inspections consisting of restocking and routine cleaning; 160 deep cleaning 
and disinfections (@ 2 times per week).    Maintained two men’s rooms and two 
ladies’ rooms at Sports Park for year-round use at 112 daily inspections and 32 deep 
cleanings.    

o Prep pool for seasonal use and closed pool and splash pad for season.    
 Cleaned and maintained 19 pavilions; Pavilions pressure washed 28 times (at one time per 

week during active use Nov-Mar-Apr) and inspected and cleaned as needed 228 times during 
periods of active use.     

 Approximately 3,250 trash receptacles changed.  
 Prepared and maintained 13 soccer fields and 5 lacrosse fields.   Prepared and maintained 20 

mighty-ball fields.   
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 Maintained 23 ball fields for summer recreational programs and tournaments:     
o Five Shiloh fields, 6 Community Park fields, 4 Hesse Park Fields, 8 Sports park fields. 
o 8 Tons of Turface added to Sports Park Ballfields, backstop fence repaired and 

backstop matts added on fields 1-4.    
o Hesse Park fields #7,8,9 and 10 and Community Park fields 4 and 5 laser graded.  Four 

tons of infield dirt added to Community Park fields 4 and 5.    
o All fields – base anchors, home plates checked, and repairs - fields prepped for spring 

use.    
 Playground mulch added at Community, Hesse, Sports and Thoman Parks.  
 Sports turf aerated and fertilized at the Sports Park. 
 Work with volunteer groups: Garden Club and Eagle Scouts (x2 Eagle Scout project 

completed).  
 Quarterly maintenance of equipment, Trailer and vehicle 
 Removed five park trees and planted ten. 
 Ongoing brush removal at Rock Springs Park within prairie areas. 
 Snow and ice removal at all park facilities.  
 
Family Sports Park 
 Six tournaments managed for the Family Sports Complex for spring 2016, over 344 games of 

baseball.     
 Coordinated field time for the SWIBL and the SISBL leagues which used the Sports Park on 

Monday, Wednesday and Thursdays.  We had 197 SISBL games and 169 SWIBL games. 
 Competitive soccer (240 games) hosted through SISL, Scott Gallagher and SLYSA at the sports 

park in March and April.  
 
Municipal Grounds, Cemetery, Horticulture and Forestry  

 Maintain O’Fallon City Cemetery (12.11 acres) with 6 burials performed.   Spring cleanup 
performed on April 1.    

 Perform complete grounds maintenance (turf, site and landscaping) at the following sites:  
City Hall (1.69 acres), Public Safety Facility (4.97 acres – ADDED FY16), Fire House #4 (2 acres 
– ADDED FY16) and Veterans Monument (3.8 acres). 

 Maintain turf (w/trash/litter pickup) at the following sites:   Community Garden (1.19 acres), 
Public Safety Fields (13.51 acres), Behrens Street Fields (5.26 acres), Hartman Lane Bike Trail 
(1.91 acres) and Hesse Bike Trail / Bridge Access (2 acres).  

 I-64 Mowing and Litter Pickup (75.35 acres) (6-week cycle to complete Exit 14, Exit 16 plus 
the interstate easement from Fairview Heights to Exit 16 @ 5 cycles per season April 1 – Oct 
30).    

 Cumulatively a total of 123.79 acres of municipal grounds maintained. 

 Municipal mow contract rebid (62 sites) 

 Supervise municipal mowing contract – currently 62 sites  

 Maintain downtown O’Fallon flower beds at First and Lincoln, 1st and Cherry and at Caboose.   

 Maintain x12 downtown planters.   Planters cooperatively planted with the O’Fallon Garden 
Club. 

 Complete (parking lot and sidewalks) 24/7 snow and ice removal at the following municipal 
sites via x4 park maintenance workers:   Public Safety, Fire Houses 1,2,3 and 4.  

 Complete (parking lot and sidewalks) snow and ice removal at the following municipal sites: 
City Hall, Library, Cemetery, Old Bank Building and Train Depot/Bus Stop via x4 park 
maintenance workers.    
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 City of O’Fallon recertified at National Arbor Day Foundation Tree City USA.    

 Street tree evaluations performed (X12). 

 Coordinated and supervised the contractual removal x4 street trees and the planting of x18 
trees (Venita Overpass). 

 Arbor Day event held on April 30 at Taylor Road Community Garden 
 

Special Projects & Professional Development 
 Parks & Recreation Director serves on the Best Committee and the Illinois Parks & Recreation 

Board of Directors, President, OTHS Endowment Board. 
 Seasonal Staff Hired: 
 37 seasonal park maintenance.  
 21 lifeguards 
 36 Sport & Pool Concessions/Front desk, Splash Pad & SP Supervisors.   

 
 Cemetery Plot & Interment Fees: 

Cemetery Fees FY14/15 FY15/16 

Plot Revenue $3,613 $5,100 

Interment  $18,350 $14,900 

 Cemetery Trust Balance- $662,660 
 

 General Highlights FY16 Projects & Major Purchases: 

o Shade Structures (x4) for purchased for Sports Park (Blue Quad).  
o Ford F450 Dump Truck 
o Ford Explorer 2016  
o Field Lighting added at Hesse Park (Fields #9 and #10)  
o New Pre-Cast Restroom at Community Park (old restroom demolished) 
o Upgraded irrigation controller at Sports Park  
o Laser Grader purchased to grade and maintain ball fields 
o Standing lawn mower and zero turn purchased    
o Utility vehicle purchased for Sports Park     
o Garden Club has grown to over 75 active members. 

o State Street roundabout landscape bed 
o Expanded and planted State St. /Smiley Community Garden.   
o Hosted a plant sale this spring as well as in the fall, Trivia Night was also held to 

raise funds for the Garden Club. 
o Operate and manage all travel clubs including KiXX and Styx. 

o Support Chamber; Downtown O’Fallon, O’Fallon Garden Club, O’Fallon Breakers Swim 

Team, OTHS, Central, Village of Shiloh, and District 90. (School intergovernmental 

agreement) 

 

 

 

 

 

 



 

 

 

Memorial Swimming Pool  
 

FY14/15 FY15/16 

Total Pool Usage: 39,878 34,013 
Passes, Paid, Rentals, Camp Usage: 25,128 25,388 
Swim Team Usage: Breakers/8 Wks OTHS 14,750 8,625 
Pool Rental Revenue:    $10,456 $13,271 

Pool Admission Revenue: $31,680 $40,441 
Swim Lessons: $22,219 $17,567 
Swim Passes: $20,134 $14,580 
Concession $15,084 $17,605 
Pool Revenue  $103,305 $103,722 
Pool Expense                          $135,142 $132,135 

Park Usage Report 
Contracted Users 

Y14/15 
May-Oct 

Y15/16 
TOTAL 

May-Oct 

Y14/15 
Nov-Apr 

Y15/16 
TOTAL 

Nov-Apr 

Y14/15 
TOTAL 

Y15/16 
TOTAL 

Community Park 109,144 120,064 45,289 35,886 154,433 155,950 

Hesse Park 16,090 15,296 11,350 6,734 27,440 22,030 
Katy Cavins CC 51,953 34,079 29,986 18,992 81,939 53,071 

Rock Springs Park 7,427 8,075 7,928 
 

4,184 
15,355 12,259 

Sport Park  78,761 130,894 48,789 
 

63,051 
127,550 193,945 

Thoman Park 2,395 1,899 269 
 

164 
2,664 2,063 

Other Program Facilities: Shiloh, 90, OTHS, PSB & ST. Clair Bowl, 
US Ice, Clinton Hills  

60,179 40,081 76,988 32,910 
137,167 

72,991 
 

Total 325,949 350,388 220,599 161,921 546,548 512,309 

 
Performance Measures 

Performance Measure FY13/14 FY14/15 FY15/16 
Cost per participant at Memorial Pool  $3.05 $3.38 3.85 
Cost per city tree for tree maintenance $34.00 17.60 $18.00 
Number of new trees planted 14 25 384 
Number of employee accidents 2 0 1 
Number of volunteer hours 12,826 17,692 16,696 
Number of developed park acres per 1,000 population 7.56 7.56 7.56 
Total number of acres of parkland per 1000 population 13.57 13.57 13.57 
Total number of individual recreation program sessions  446 415 489 
Total number of contracted park users 531,594 546,548 512,309 

RS Rotary Nature Center Reserved (New)   223 
KCCC Reserved (New)   272 
Park Pavilion Days Reserved (New)(11)   695 
 Pavilion Usage Hours: (all) 6280 7,441 8,421 

 Passes Sold 337 473 327 

 



City of O'Fallon

Performance Measures

Balanced Scorecard

FY 2016

Category Balanced Scorecard Measure 2009 2010 2011 2012 2013 2014 2015 2016

Public Works Citizen Overall satisfaction with street repair 57% ? 51% ? ? ? ? 59%

Public Works Citizen Overall satisfaction with drinking water 70% ? 67% ? ? ? ? 73%

Public Works Citizen Overall satisfaction with wastewater service 75% ? 73% ? ? ? ? 80%

Public Works Citizen Overall satisfaction with stormwater drainage 53% ? 62% ? ? ? ? 63%

Public Works Employee Number of employee accidents 7 4 4 8 5 7 1 2

Public Works Employee Number of employee accidents resulting in lost work time 4 4 4 4 1 1 1 1

Public Works Employee Training days (> 2 days per employee per year) 0.8 0.5 0.7 0.7 1.12 1.84 1.25 1.45

Public Works Financial Road Mtnce Index ($ spent/$ needed X100) (Goal is 100%) 5% 12% 9% 27% 35% 30% 55% 56%

Public Works Financial Water Utility Maintenance Index (Goal is 100%) 29% 29% 40% 32% 124% 104% 60% 91%

Public Works Financial Wastewater Maintenance Index (Goal is 100%) 19% 12% 149% 28% 154% 58% 69% 57%

Public Works Financial WWTP Maintenance Index (Goal is 100%) 35% 37% 39% 16% 158% 316% 70% 29%

Public Works Financial Facility Maintenance Index (Goal is 100%) 77% 80% 70% 153% 136% 164% 120% 88%

Public Works Financial Stormwater Maintenance Index (Goal is 100%) 67% 63% 12% 99% 74% 41% 44% 40%

Public Works Financial Sidewalk Maintenance Index (Goal is 100%) 66% 63% 61% 34% 16% 89% 39% 58%

Public Works Operational Wastewater I&I Index *  (Goal is <100%) 337% 429% 224% 513% 91% 247% 291% 304%

Public Works Operational Reported sewage backups 24 19 29 34 54 3 21 14

Public Works Operational Water Availability index 99.9% 99.990% 99.99% 99.84% 99.999% 99.980% 99.999% 99.990%

Public Works Operational Percentage of roads rated fair or better 91% 91% 91% 95% 99% 93% no data no data

Public Works Operational Number of WWTP discharge violations 33 26 22 9 3 6 1 0

1
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Public Works
FY16, End of Year Expenditures vs Budget

99%

85%

58%
88%

51%

Presidential Streets 
Stormwater and PSB Drainage 
projects were delayed due to 
easement negotiations.  

Woodstream By-Pass Project 
was delayed due to easement 
acquistion.
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