
Renewing your Crime Free Rental Housing License Online:

Create an Account or Log into your existing City of O’Fallon Online Permit Portal at
https://permits.ofallon.org/permits

Need help setting up an account?
Click on the image to watch our step-by-step 

YouTube tutorial.

https://permits.ofallon.org/permits
https://www.youtube.com/watch?v=JYSeomkOj_M
https://youtu.be/JYSeomkOj_M
https://youtu.be/JYSeomkOj_M


Now that you are logged in,
click “Renew Crime Free” 

to get started



Look for the “Renew” button to renew 
your Crime Free License(s). 

Can’t find it? No problem! 
Check out the next page for more info.



If you can’t find your Crime Free 
License on the “My Permits” page, 

type in the 
“Online Portal Renewal Code” found 
on your renewal notice to the right 

of the license number

123 Fake Street

D4ZR1HT4



Verify all contact information is 
correct and make changes as 

needed. 

Double check your email addresses 
to make sure it matches the email 
address you used to create your 

Portal account. 
This will ensure your license is 

available for renewal online next 
time!

Click “Next” when you are finished 
to continue.



Click the radio 
button and then 
click “Renew” to 
start the renewal 

process



Click “Pay Fees” to continue 
to the renewal.

Important! 

If you do not complete the 
payment, your license 

WILL NOT renew.

$2.00

$47.00



Important!

If you do not click 
“Submit” 

your license 
WILL NOT renew.

Enter your 
payment 

information 
and click 
“Submit”



Success! 
You have renewed your Crime 
Free Rental Housing License. 

You will also receive an emailed 
receipt with a breakdown of 

license and service fees.

If you have any questions or concerns, 
please call Community Development at 

618-624-4500 x 4 or email us at 
communitydevelopment@ofallon.org

$47.00

mailto:communitydevelopment@ofallon.org
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