
Please check 

the back of 

your bill for 

additional 

information. 

Here you will 

find your 

meter 

information 

including 

reading dates, 

readings and 

consumption 

calculated in 

1,000 gallons. 

Be sure to 

check the 

Message 

Board          

for shut off 

information, 

important 

notices and 

community 

announce-

ments. 

This is a 

summary of 

the charges 

and fees for 

the current 

service period. 

A summary of 

your account 

including 

previous 

balance, 

payments 

received and 

balance at the 

time of billing 

are displayed 

here.  

Understanding Your New City of O’Fallon Utility Bill 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

City of O’Fallon 

information 

appears here. 

Your account information including New 

Account Number, Service Address, Billing 

Dates and Due Dates are clearly 

displayed at the top of the statement. 

The Detachable Payment Stub is located at the 

bottom of your bill.  Remove the stub and return with 

payment.  Do not staple your payment to your stub.  

Please ensure the mailing address is visible through 

the window on the return envelope. 

If your account is enrolled in Auto 

Pay, or you have a credit balance on 

your account, you will see a “Do Not 

Pay” message here on the stub. 


